3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

3akon P® ot 7 deBpaus 1992 r. N 2300-1 'O 3amurte npaB norpeduTesieii'" (¢ u3MeHEHUSIMUA U
JAOTOJTHEHUSIMH)

3akon P® ot 7 deBpaus 1992 r. N 2300-1
"O 3amuTe npaB norpeoduTesiei"

C n3MeHeHHSIMH B JONMOJTHCHUAMMU OT:

2 mions 1993 r., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nekadps 2001 r., 22 aBrycta, 2 Hos10ps, 21 gexadps 2004 r.,
27 urons, 16 oxTs0ps, 25 HostOps 2006 r., 25 oxTs10psa 2007 1., 23 urons 2008 r., 3 urons, 23 Hos10ps 2009 ., 27 HroHS,
18 wmromst 2011 r., 25 urons, 28 urons 2012 r., 2 urons, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urons 2015 r., 3 urons
2016 1., 1 mast 2017 r., 18 anpensi, 4 utons, 29 utonst 2018 r., 18 mapra 2019 1.

T'APAHT:

Cum. CTpaTteruio rocyaapcTBeHHOM MOJUTUKH PD B 0651acTH 3amuUThl TpaB MOTpeOUTENEH HA IEPHOJT 10
2030 r., yrBepxkaeHHYyI0 pacnopsizkenuem I[IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p TTpaKTUKH PACCMOTPEHUSI CyJIaMH IS TI0 CTIOpaM O 3aIllMTe IIpaB MOTPEOUTENEH, CBSI3aHHBIM
C peanu3anuell TOBapoB M yciyr, yrBepxkaeHHbIH [Ipesummymom BepxoBhoro Cyna P® 17 okrsabps
2018 .

Cm. O030p cyneOHOUM MPaKTHKU TO JeJIaM, CBSI3aHHBIM C 3aIlUTON TpaB MmoTpedurteneil (PMHAHCOBBIX
yciyr, yrBepxkaeHHbIHN [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHHH CydaMH TpaXJaHCKUX Jed 0 CcIopaM O 3alluTe I[paB MOTpeOuTeneld cMm.
nocranonjenue [Tnenyma BepxoHoro Cyna P® ot 28 utons 2012 . N 17

[lo otnenbHBIM BOMpocaM MPUMEHEHUs] HACTOSIIEro 3aKoHa CM. PpPa3bsCHEHHs, YTBEP)KICHHbBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsichenusi ' KAII P® ot mapta 1996 r.

CM. KOMMEHTapUH K HACTOALIEMY 3aKOHY

CM. DHUMKJIONIEUN U Ipyrie KOMMEHTapuu K rpeaMOysie HacTOALero 3akoHa

Wudopmarys 06 MU3MEHEHUX:

IIpeambyna usmenena c 1 sneaps 2019 2. - @edepanvusiit 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloyuyro peoakuuro

Hactosimuit  3akoH perynupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXAY MNOTPEOUTENsIMU H
W3TOTOBUTENSIMH, UCTIOJHUTEISIMU, UMIIOPTEPAMHU, MPOJIaBLIAMU, BIaIebI[aMH arperaropoB HHPOpMaIUU
0 ToBapax (yciyrax) npu mpojaxke TOBapoB (BBIIOJHEHUH pabOT, OKA3aHUU YCIYT), yCTAaHABIMBAET IIpaBa
noTpebuTeneil Ha npuoOpeTeHre TOoBapoB (paboT, YCIyr) HaJUIeKANIero KauecTBa M O€30MacHBIX IS
KU3HU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENEH U OKpYXKAIOIIeH cpepl, moIydeHue nHGOopMaIuu 0 ToBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENAX (UCIOTHHUTENSX, MPOJABIIAX), O BIAJENbIIaX arperaropoB
uHpopMauu O ToBapax (yciyrax), IpOCBEIIeHHE, TOCYIApCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HUX
WHTEPECOB, a TAKXKE OMpeAesIeT MEXaHN3M pealiu3allii ATHX MpaB.

OcHOBHBIE IOHATHUSA, UCTIOIb3yEMbIE B HACTOSAIIEM 3aKOHE:

noTpeduTe/b - TpaXJaHWH, HMEIONIMH HaMepeHHe 3aka3aTh WM mpHoOpectH 10O
3aKa3bIBAIOIINI, TPHOOPETAIONINI WM UCIIOJIB3YIONINI TOBaphl (pabOThl, YCIYTH) UCKIIOYUTEIHHO IS
JTUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBICHUEM TPEITPUHUMATEIHCKOM
NeSITeNIbHOCTH;

U3rOTOBHUTE/b - OpPraHU3aIlMs HE3aBHCHUMO OT €€ OPTraHM3allMOHHO-TPaBOBOW (OPMBI, a Takke
WHIUBUAYAIbHBIN TPeIIPUHAMATENb, TPOU3BOIAIINE TOBAPHI TS peATH3AINH TOTPEOUTEISAM;
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

UCMOJIHUTEIb - OPraHu3allis HE3aBUCHMO OT €€ OpPraHU3alMOHHO-NPAaBOBOW (OPMBI, a TaKKe
WHMBUIYAIBHBIA MPEINPUHIMATEINb, BHIIOTHSIOMINE paOOTHl MM OKA3bIBAIOLIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JOTOBODY;

NmpojaBel] - OPraHMU3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPABOBOWM (OpMBI, a TakkKe
WHIUBUAYAJIbHBIN IpEANPUHUMATENb, PEATU3YIOIIME TOBapbl HOTPEOUTENSIM IO JOrOBOPY KYIUIM-
MPOIAXKH;

a03arl cebMOM yTpaTuJi CUJIy;

Wupopmanus 06 H3MEHEHUSX:

Cm. mexcm ab3aua ce0bmozo

HEJA0CTATOK ToBapa (paldoThl, YyCJIyrm) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyru) WIH
00s3aTenbHBIM TPeOOBaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIIEHHOM UM MOPSJIKE, WIH
YCIOBUSAM JO0roBopa (IIpM HX OTCYTCTBUM WM HEMOJHOTE YCJIOBUHM OOBIYHO TPEAbABIIEMbIM
TpeOOBAHUSAM), WIIH TIEJISIM, JIJIsT KOTOPBIX TOBap (paboTa, yciryra) TaKoTo pojia 0OBIYHO MCTIOIB3YETCs, WIIH
LeJsiM, O KOTOPBIX TpojaBell (MCIOJHHUTENb) OB TIOCTABJIEH B HM3BECTHOCTh MOTPEOUTENIEM TpU
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3ily W (WIM) ONMCAaHMIO MPHU IpOoAa’ke ToBapa Mo o0pasiy U (M) Mo
OTHCaHUIO;

CYLIECTBEHHBbIN HEAOCTATOK ToBapa (padoThbl, yCJAyru) - HEYCTPAHMMBIM HEJIOCTATOK WIIU
HEJ0CTaTOK, KOTOPBIH HE MOKET OBITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PacXo0B MIIM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCJIE €ro YCTpaHEHUs, WIH Apyrue MoJ00HbIe
HEJ0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, yciayru) - 6e3onacHoCTh ToBapa (paboThl, YCIYyTrH) I KU3HU,
3/I0pPOBbS, UMYILECTBA MOTPEOUTENSI U OKPYKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €0 HCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH W YTWIM3AIMHM, a TaKke Oe30MacHOCTh IMpOoliecca BBITOJHEHHUS] PabOThI
(oxazaHus YCIIyTH);

YIOJIHOMOYEHHAs] W3rOTOBHUTE/NEM (MPOXABLUOM) OPraHU3alus WJIH YINOJHOMOYEHHbIH
U3roTOBHUTEJEeM (MPOAABLHOM) HWHAUBHUAYAJIbHBIN MpeANPUHUMATE]b (Jajiee - YINOJHOMOYEHHAs
OpraHu3anusl WJIM YNOJHOMOYEHHbIH WHAMBUAYAJIbHBIH NpelNpUHUMAaTeNb) - OpraHU3aIus,
OCYHIECTBJISIONIAsA ONPEACIICHHYI0 JIeATE€IbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepanuu u3roroButeneM (MpoAaBlOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME OMNpEJeTeHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
W3roToBUTENEM (MPOJABIIOM) W YIIOJHOMOYEHHbIE UM Ha HPUHATHE U YAOBIETBOpEHHE TpeOOBaHUI
noTpebuTeNnell B OTHOIIGHMHM TOBapa HEHaJJIeXallero KadecTBa, JHOO  WMHIAMBUAYaJIbHBIN
NpeaIpUHUMATENb, 3aperuCTPUPOBaHHBI Ha TeppuTopun Poccuiickoii denepannu, BBITOJIHSIIOMIAN
ompezeneHHble (YHKIIMM Ha OCHOBAHWUHU JIOTOBOpAa C HM3rOTOBUTENEM (MpPOAABIIOM), B TOM 4YHCIE C
WHOCTPAaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM TMPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI NOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KauecTBa,

HMIIOPTEp - OpraHM3alnus HEe3aBUCUMO OT OPraHu3alUOHHO-NPaBOBOW  (GOpMBI  WUIU
VWHJMBUAYaJIbHBIM TpEANPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa Uil €ro MOCIeqyoLIen
peanusauuu Ha Teppuropun Poccuiickon Penepanny;

BJIajiesiel] arperatopa nHgopmauuu o ToBapax (yciayrax) (aajee - Bjajesel arperaropa) -
OpraHM3alsi  HE3aBHUCHUMO OT  OpraHU3alMOHHO-TIPaBOBOM  ¢opMbl 10O  WHAMBUAYAJIbHBIN
MpeANPUHUMATENb, KOTOPBIE SIBISIOTCA BIAJIEIbLIAMU MPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MamuH ©  (WiIM) BIaAenblaMud  caiita u  (WIM) CTpaHUIBI caifTa B WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTH "MHTepHeT" M KOTOphle MPEeNOCTaBISAIOT HNOTPEOMTENI0 B OTHOIIEHUH
OTPEIEIIEHHOTO TOBapa (yCiayru) BO3MOKHOCTbh OJHOBPEMEHHO O3HAKOMUTHCSI C NIPEATIOKEHUEM TPOIaBLIa
(MCTIONTHUTENS) O 3aKIIOUEHHH J0TOBOpa KYIUIM-IPOJAXXH TOBapa (JIOroBOpa BO3ME3IHOTO OKa3aHUS
yCIyr), 3aKIIOYUTh C TMPOJABIOM (MCIIOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAXH (JOTOBOP BO3ME3HOTO
OKa3aHUs yCIYT), a TaKXKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATYy YKAa3aHHOTO ToBapa (YCIyru) myTem
MepeBoJia JICHEXKHBIX CPEJICTB BIAJEbIly arperaropa B paMKaxX MpPUMEHSEMbIX (opM Oe3HATUYHBIX
pacyeToB B COOTBETCTBUU C MYHKTOM 3 cTtaThbu 16.1 HacTosmero 3akoHa u @eepajibHbIM 3aKOHOM OT
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27 urorsa 2011 roma N 161-®3 "O HanmuoHaIbHON IUIATEXKHON cUCTEME".
T'naBa 1. O01ue moso:xeHus

Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOIICHUN B OOJIACTH 3aLIUTHI IIPaB MOTpeOUTENEH
TAPAHT:

CM. KOMMeHTapuu K cTaThe 1 HacTosiiero 3akoHa

Wupopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 1 uznoscen 8 H080U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
1. OtHomIeHUsT B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENEH perymupyorcs ['pamiancKuM KoJIeKcoM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, APYTrUMU (efiepanbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HHMMU HHBIMH HOpPMATHUBHBIMHU MpPaBOBBIMH akTamu Poccuiickoii
denepanuu.

Nudopmanus 06 M3MEHEHUSX:

Deoepanvuvim 3akonom om 23 uronn 2008 e. N 160-D3 6 nynkm 2 HeceHbl U3MEHEHUs, 6CIynaloujue 6
cuny c 1 ausaps 2009 a.

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu

2. llpaButenbctBo Poccuiickoit ®denepannui HE BIpaBe IMOpPydaTh (QenepasbHBIM OpraHam
MCIIOJIHUTENBHOM BJIACTU MPUHUMATH aKThl, COJIEPKale HOPMBI O 3alUTE IPaB MOTpeOUTENeH.

[IpaButensctBo Poccuiickoit denmepanuy BIpaBe wH3AaBaTh IS MOTpPeOUTENsT W IPOJaBIa
(M3roTOBUTENS, UCTIONHUTENS, YIIOJTHOMOYEHHON OpraHU3aliy Wi YIIOJHOMOYEHHOTO WHINBUIYaIbHOTO
MpeanpuHUMAaTeNsi, UMIOpTEpa) MpaBuiia, 00s3aTeabHbIe MPU 3aKJIIOUYEHUU U HCIOJHEHUU MyOIMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYILJTU-IIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBIMOJIHEHUN paboT
1 00 OKa3aHUU yCIIyT).

AG3arr Tpetuid yrpatui cuity ¢ 1 aBrycra 2011 r.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm ad3aya mpemoveco
TAPAHT:

Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuun
TAPAHT:
CM. KOMMEHTapHUH K CTaThe 2 HACTOSAIIETr0 3aKOHa
Ecnmu mexayHapoansiM noroBopoM Poccuiickoit ®Depepaiiii yCTaHOBIEHBI WHBIE IpaBHIIA O
3alUTe MpaB MOTpedutTeseil, 4em Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUiia MEXAYHAPOJIHOIO JIOTOBOPA.

Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 2 utona 2013 2. N 185-D3 6 cmamvio 3 6HeceHbl u3MeHeHUs, 6CHynaloujue
6 cuny c I cenmabopsa 2013 2.

Cym. mexkcm cmamovu 6 npedvioyuiell peoaKyuu
Cratsea 3. [IpaBo moTpebuTeneit Ha MPOCBEIIEHUE B 00JIACTH 3aIIHUTHI IPaB NOTpeOUTENeH
TAPAHT:
CM. KOMMEHTapHH K CTaThe 3 HACTOSLIEro 3aKoHa
[IpaBo moTpeOuTenel Ha MPOCBENIEHNE B OOJIACTH 3aIUTHI MpaB MOTpeduTenel obecreuynBaeTcs

19.07.2019 Cucrema TAPAHT 3/44


http://internet.garant.ru/document/redirect/12138155/102
http://internet.garant.ru/document/redirect/4000266/1011
http://internet.garant.ru/document/redirect/10164072/0
http://internet.garant.ru/document/redirect/12161591/5
http://internet.garant.ru/document/redirect/12161591/134
http://internet.garant.ru/document/redirect/12161591/134
http://internet.garant.ru/document/redirect/5425211/1012
http://internet.garant.ru/document/redirect/12188101/7
http://internet.garant.ru/document/redirect/5760754/10123
http://internet.garant.ru/document/redirect/70405818/8
http://internet.garant.ru/document/redirect/70405818/1631
http://internet.garant.ru/document/redirect/70405818/1631
http://internet.garant.ru/document/redirect/57742810/3

3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

MIOCPE/ICTBOM ~ BKJIFOYEHHS COOTBETCTBYIOIIMX TpeOoBaHui B (eaepaibHble TrocyJapcTBeHHbIe
oOpa3zoBaTe/ibHble CTAHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBbI, a TAaKXKe MOCPEACTBOM OpPraHU3alUuH
crcTeMbl HHPOPMALIUU TOTpeduTenelt 00 UX MpaBax U 0 HEOOXOAUMBIX JIECHCTBHSIX 10 3AIIUTE STHX MPaB.

Crartbs 4. KauectBo TOBapa (paboThl, YCIyTH)
T'APAHT:

CM. DHIUKIIONEIMHU U Ipyrie KOMMEHTapHH K CTaThe 4 HAaCTOSIIEro 3akoHa
1. Ilponasen (ucmoJiHUTeNb) 00s3aH Iepenarh MOTpedUTeN 0 TOBAap (BBINOJIHUTH PadoTy,
OKa3aTh yCIYTy), KAYECTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 6 nywkm 2 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 CUYy N0 UCMEYeHUU COPOKA nAmu OHell nocie OHA OQUUUATbLHO20 ONYOIUKOGAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

2. Ilpm oTcyrcTBHMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboOThl, YCIyru) MpOJaBell
(ucnostHMTENB) O00s3aH TepenaTh TOTPEeOUTENr0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINUN OOBIYHO MPEABSBIIEMbBIM TPEOOBAHKSAM U MIPHUTOIHBIN IS IeJIeH, 11 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCIIOTB3YETCS.

3. Ecnu mpopasert (MCTIOTHUTENB) MPHU 3aKIIOYCHUH JIOTOBOPA ObUI MOCTAaBJEH MOTPEOHUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISAX NPUOOpEeTeHusi ToBapa (BBINOJHEHHUS DPAaOOThI, OKa3aHUS YCIYrH),
nmpoaaBer] (MCIOTHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH padOTy, OKa3aTh yCIYTY),
MPUTOAHBIN JIJIs1 UCTIOIb30BaHMSI B COOTBETCTBUHU C 3TUMU IIEIISIMHU.

4. ITpum mpoaxe ToBapa 1o odpasiy v (WiIn) OMMCAHHIO MPOAABEI] 00s13aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OITUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJaXy TOBApoB, HE COOTBETCTBYIOIIMX oOpa3lamM IO KadyecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 ¢T1. 14.4 KoAIl P® ot 30 nexa6pst 2001 r. N 195-D3

Wudopmariys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 6 nynkm 5 6neceHvl usmeHeHus

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu
5. Ecnu 3akoHaMM WiIM B YCTaHOBJICHHOM HMHU TMOPSAKE MPETyCMOTPEHBI O0s3aTelbHbIe
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel (UCIONIHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 ToBap
(BBIMOTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSM.

Crarbst 5. IlpaBa W 0O0S3aHHOCTM HW3TOTOBHUTENS (MCIOJNHUTENS, WpOJaBlia) B 00JacTh
YCTaHOBJICHHsSI CPOKa CIIY)KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TAKXKE TapaHTHUITHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CwM. 3HHI/IKJIOIICI[I/II/[ U IPpYTru€ KOMMCHTAPUHU K CTATHEC 5 HaCTOSIIIEro 3akoHa

Wudopmarys 06 H3MEHEHUSIX:
Deoepanvruvim 3akonom om 21 dexabpsa 2004 . N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu
1. Ha ToBap (paboty), mpeaHa3HAYEHHBIH 7S JUIMTENBHOTO MCIOJIb30BAHUS, M3rOTOBUTEND
(MCTIONTHUTEN) BIpPAaBE YCTAHABIWBATH CPOK CJOYKObI - TEPUOJ, B TEUEHHUE KOTOPOTO H3TOTOBUTEIND
(uconHUTENH) 00s13yeTcss obecrneunBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIOIB30BaHUS TOBapa (paboThl)
[0 HAa3HAYEHHMIO M HECTU OTBETCTBEHHOCTh 32 CYILECTBEHHBbIE HEIOCTATKM HAa OCHOBAHMM IYHKTa 6
cratbi 19 1 nyHkTa 6 cratbu 29 HacTosIIero 3akoHa.

Hudopmarys 06 H3MEHEHUSIX:
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@Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecernvl uUsMeHeHUs]

Cm. mekcm nyHKma 6 npeovloyuiell peoaKyuu
2. WsrotoBuTenb (HMCIOJHHUTENb) OO0S3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboTsbl)
JJIMTEJBLHOI0 TO0JIb30BAHUS, B TOM YHUCIIE KOMIUICKTYIOIIUX H3JeNuil (neraneil, y3JoB, arperatrosn),
KOTOpBIE 110 UCTEUEHUH OIPENETICHHOIO MepHoJa MOT'YT MPEJCTABIATh ONACHOCTh AJISl JKU3HHM, 3/I0pPOBbS
NOTPEeOUTENS, MPHYUHATH BPEl €r0 UMYIIECTBY WIIH OKPY)KAIOLIeH cpene.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. Cpok ciyx0bl ToBapa (pabOThI) MOXET UCUYHUCIATHCS €AMHUIIAMH BPEMEHM, a TaKK€ HWHBIMU
SIMHUIIAMHA W3MEpeHUs (KWIOMETpaMH, METpaMH W MPOYUMHU EAWHHUIIAMH W3MEPECHHS WCXOJIs W3
(YHKIIMOHATBFHOTO HAa3HAUYCHUsSI TOBapa (pe3yibTaTa paboThl)).

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHnbl usmMeHeHUs

Cm. mexcm nynKkma 6 npeovioyuieil peoaxKyuu
4. Ha mpoayKTbl TUTaHUsl, MapProMEpPHO-KOCMETHYECKHE TOBAPbI, METUKaMEHThI, TOBapbl OBITOBOI
XUMHH U UHbIE TOJOOHBIE TOBaphbl (pabOThl) U3TOTOBUTEND (MCIIOJHUTENb) 0043aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEpUoJ, MO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAEeTCSd HENPHUTOJHBIM JUIS
WCI0JIb30BAHUS 110 Ha3HAUEHHUIO.

Wudopmarys 06 M3MEHEHUX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 5 6HeceHbl UsMeHeHUs

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu
5. Tlpogaxka ToBapa (BBITIOJTHEHHE PAaOOTHI) MO MCTEYCHUH YCTAHOBJIICHHOTO CPOKa TOJAHOCTH, a
TaK)ke ToBapa (BBINOJHEHHE pabOThl), HA KOTOPBIN JOHKEH OBITh YCTaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCsl.

Wudopmarys 06 M3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MEHeHUs

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu

6. M3roToBUTENb (UCIIOTHUTENH) BIIPABE YCTAHABIMBATh HA TOBAp (paboTy) rapaHTHHHBINA CPOK -
MepHoJi, B TeUEHHE KOTOPOro B ciydyae OOHapyxeHuss B ToBape (paboTe) HemocTaTKa H3rOTOBUTEIND
(MCTIONTHUTENB), MpOJaBel], YMNOJHOMOYEHHAs OpTraHM3alus WUIH YHOJHOMOYEHHBIH WHAMBHIYaJIbHBII
MpeanpUHUMATeNb, UMIOPTEp O0O0s3aHBl YAOBIETBOPUTH TpPeOOBAaHUS MOTPEOUTENS, YCTAHOBJICHHBIE
cratbaMu 18 u 29 nHacrosmero 3akoHa.

WsrotoBurens BIpaBe MNPUHATH 00S3aTENHCTBO B  OTHOLIEHWM HEIOCTAaTKOB  TOBAapa,
OOHapy)KeHHBIX TI0 UCTEUEHHWH YCTAHOBJICHHOTO KM TapaHTHUHHOTO CpoKa (JOTIOJHUTEIHHOE
00513aTeILCTBO).

CogepxaHue JOMOTHUTEIHLHOTO 00S3aTENbCTBA U3TOTOBUTENS, CPOK JEHCTBHS  TaKOro
00s3aTeNBCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO0 TAKOMY 00s13aTENBbCTBY OMPEENAIOTCS
HU3TOTOBUTEJIEM.

Wudopmarys 06 U3MEHEHUSIX:
®Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6Hecenvl U3MeHeHUs]
Cym. mexkcm nynkma 6 npeovioyuienl peoaKuyuu
7. llpomaBen BIpaBe YCTaHOBUTb HAa TOBAp TapaHTUUHBIA CpPOK, €CIM OH HE YCTAaHOBIIEH

HU3TOTOBHUTCIICM.
Hpoz[aBeu BIIpaBC NNPUHATH 00513aTEILCTBO B OTHOIIICHUHN HEAOCTAaTKOB TOBApa, 06Hapy>KCHHBIX 1o
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

MCTEYCHUH TApAaHTUHHOTO CPOKa, YCTAHOBIEHHOTO M3TOTOBUTENEM (IOTOIHUTEIBHOE 0053aTEIBCTRO).

Coneprxkanue AOMOJHUTEIBHOTO 00513aTeIbCTBA MPOAABIA, CPOK JICUCTBUS TAKOTO 00513aTE€IbCTBA U
MOPSAZIOK OCYIIECTBJICHUSI MOTPEOUTENIEM MpaB IO TaKOMY O0s3aTENbCTBY OMPEICISIOTCS JIOTOBOPOM
MEXAy NOTpeOUTENEM U TPOJABLIOM.

Wupopmanus 06 M3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-DP3 cmamwvs 5 dononnena nynkmom 8§

8. M3roTtoBuTenpb (TpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIE B
TEYEHHUE CpOKa ACUCTBUS JOTIOIHUTEILHOTO 00s3aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBLIM MYHKTA
6 craTbu 18 HacTosmero 3akoHa, a Mocie OKOHYAHUS CPOKa JICHCTBUS JIOTIOTHUTEIILHOTO 0053aTENILCTBA -
B COOTBETCTBUU C MYHKTOM 5 ctaThbu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs13aHHOCTHb HM3rOTOBHUTENS OOECHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
o0cyXKMBaHUS TOBapa
TAPAHT:

CM. DHUMKJIONIeUH U Ipyrue KOMMEHTapuH K CTaTbe 6 HACTOSIIEro 3akoHa
MsroroBurenns 00s3aH 00ecneYnTh BO3MOXKHOCTb HCIOJIB30BaHMs TOBapa B TEUEHHE €ro CpoKa
citykObl. JI71s1 3TOM LeaM M3roTOBUTENb 00ECIIEUMBAET PEMOHT U TEXHHUUYECKOE OOCIyKMBaHHE TOBapa, a
TaK)Xe BBIIIYCK U IOCTaBKYy B TOProBbl€ M PEMOHTHBIE OpPraHM3alMM B HEOOXOIUMBIX Ui PEMOHTA M
TEXHUYECKOTO 00CITyKMBaHUs 00beMe U aCCOPTUMEHTE 3allacHbIX YacTell B TEUEHHE CpoKa IMPOU3BOJICTBA
TOBapa U IOCJIEe CHIATHS €ro C MPOM3BOJICTBA B TEUEHUE CPOKa CIYyKObl TOBapa, a MpHU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHA Nepeaady ToBapa MOTPEOUTEIO.

Crarbs 7. [IpaBo noTpeOuTens Ha 6e30mMacHOCTh TOBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHIMKJIONEIMHU U IPYrMe KOMMEHTApUU K CTaThe 7 HACTOSAIIEro 3aKOHa

Wudopmarys 00 M3MEHEHUX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. [MoTpeduTe/ L UMEET MPABO HA TO, YTOOBI TOBap (paboTa, yciayra) mpu 0OOBIYHBIX YCIOBHUSIX €r0
UCIOJIb30BAHUS, XPAHEHUS, TPAHCHOPTHUPOBKUM M YTWIM3AUUU ObLT O€30maceH sl KU3HH, 370POBbS
MOTpeOUTENs, OKpYXKaIOLIEH Cpefibl, a TaKKe He MPUYUHSIT Bpel UMYILIECTBY notpedutens. Tpeboanus,
KOTOpbIE JOJDKHBI OOecreunBaTh O€30IacHOCTh ToBapa (paOoThl, YCIYrH) A KU3HU U 310POBbI
MOTpeOUTENs, OKpYXKAlollel cpeapl, a TakKe MPeJOTBpallleHHe NPUYMHEHHUS BpeJa HMYIIECTBY
MOTPEOUTENs, SBISIOTCA OOS3aTENbHBIMU U YCTaHABIUBAIOTCA 3aKOHOM WM B YCTaHOBIEHHOM WM
MOPSLIIKE.

2. M3rotoBuTeb (MCIOJHHUTEIB) 0053aH 00ecreunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TEUCHHU E
YCTaHOBJICHHOTO CPOKa CIYObI HJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTaThu 5 HAcTOALIEro 3akOHa U3rOTOBUTENb (MCIIOTHUTEh)
HE YCTaHOBMII Ha TOBap (paboTy) Cpok CiIykObl, OH 00s13aH 00ecrieunTh 0€30MacHOCTh TOBapa (padoThl) B
TEYeHHUEe JIECSATHU JIET CO JAHA nepeaadyu ToBapa (paboTel) HOTPEOUTENIO.

Bpen, npuurHeHHBIH )KU3HU, 3J0POBBIO MIIM UMYIIECTBY MOTPEOHUTENS BCIEACTBHUE HEOOeCTIeueHus
6e30macHOCTH ToBapa (paboThl), MOJUIEKUT BO3MEIIEHHIO B COOTBETCTBUU CO cTaTheil 14 HacTosIero
3akoHa.

3. Ecim gans  Ge30macHOro  MCIOJNB30BaHMA ToBapa (paOoTbl, YCIyTH), €ro XpaHEHus,
TPAHCIIOPTUPOBKU M YTHIIM3AIHMH HEOOXOJUMO COONIONATh CHelHalbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTENH (MCIIOIHUTEND) 00s13aH yKa3aTh 3TH MPaBUJIa B COTPOBOIUTENBHON JOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CHOCOOOM, a MpojaBel] (MCIOJIHUTENb) 00s3aH
JIOBECTH 3TH MPaBUJIA 10 CBEJCHUS NOTPEOUTEIIS.

Hudopmarys 06 H3MEHEHUSIX:
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@Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecervl usMeHeHUs.

Cm. mekcm nyHKma 6 npeovloyuiell peoaKyuu
4. Ecnu Ha ToBaphl (pabOThI, yCIYrH) 3aKOHOM HJIU B YCTAaHOBJICHHOM MM TOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIE TpeOoBaHUs, obOecrieunBaromue X O€30MacHOCTh JUIS JKH3HH, 3[0POBbS MOTPEOHTEIS,
OKpYKAroIllel Cpelpl W IMpeNoTBpalleHNe MPUYMHEHHS BpEa MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TpPEOOBAaHHMAM TOMJICKUT OOS3aTEIHHOMY TOATBEPXKICHHIO B
nops/iKe, IPeAyCMOTPEHHOM 3aKOHOM M WHBIMU TPABOBBIMH aKTaMHU.
TAPAHT:

Cornmacao @enepajbHomMy 3akoHy oT 27 nekabps 2002 r. N 184-®3 o00bekTOM 005S3aTCIBHOM
cepTu(UKAIMA MOXKET OBITh TOJBKO TMPOMYKIIUS, BBITyCKaeMas B OOpalleHWEe Ha TEPPUTOPHH
Poccuiickoit @enepanun. Cm. Undopmanuonnoe nucbmo ['occranmapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nmomyckaercs mponaxa ToBapa (BBIIOJHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
HMIIOPTHOTO TOBapa (paboTel, yciayru), 0e3 unHpopmanuu 00 00sA3aTEIHPHOM TOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, yKa3aHHBIM B MyHKTe 1 HACTOSIIEH CTaThU.

Nudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 18 urona 2011 2. N 242-D3 6 nynkm 5 @HeceHbl usMeHeHuUs, gcCmynaiwoujue 6
cuny c 1 aseycma 2011 .

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu
5. Ecim ycraHoBieHO, 4YTO mpu COOMIOACHUM TMOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBHII

WCIOJIb30BAHNUS, XpPAaHEHUS HJIM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUUUHSET WM MOKET PUUUHUTH
BpeJ JKU3HH, 3/I0POBbIO 1 UMYILECTBY OTPEOUTENS, OKpYKaIOIIEH cpesie, M3roTOBUTEIb (MCIOJIHUTEIIb,
npojasen) o0s3aH HE3aMEUTUTEIIBHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (pean3alrio) 10 YCTPAHCHHS
MPUYMH Bpela, a B HEOOXOAMMBIX ClydasX HNPHUHSATH MEpbI M0 U3BATHIO €ro U3 000poTa U OT3BIBY OT
notpedurens (moTpeduTemneii).

TAPAHT:

Cwm. IMojio:keHue 0 MPOBEICHUH SKCIEPTU3bl HEKAYECTBEHHBIX U OMACHBIX MTPOJIOBOJILCTBEHHOTO ChIPhS
U THIIEBbIX MPOAYKTOB, MX HCIOJB30BAaHUU WIM YHUUYTOKEHUHU, YTBEPXKICHHOE IOCTAHOBJIEHHEM
[IpaBurensctBa PO ot 29 centsadps 1997 r. N 1263
Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIOJIHUTENb) 00s3aH CHIATh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBOJCTBAa. lIpyW HEBBINOJHEHWH H3TOTOBUTENEM (MCIIOJHUTENIEM) 3TOMN
00s3aHHOCTH YIOJHOMOYEHHBIN (hefepabHbI OpraH MCHOJHUTENBHON BJIACTH NPUHHMAET Mepbl IO
OT3BIBY Takoro TOBapa (paboThl, yCIAYrM) C BHYTPEHHEro pbhIHKA M (WIM) OT MOTPeOHTENns WiIH
noTpebuTenelt B mopsiake, ycTaHOBICHHOM 3aKOHOIaTeNIbecTBOM Poccuiickoit denepanuu.
YObITKH, TPUYUHEHHBIE TOTPEOUTENO0 B CBSI3M C OT3BIBOM TOBapa (pabOThl, YCIyru), MOAJIEKAT
BO3MellleHUI0 U3TOTOBUTENEM (UCTIIOJTHUTENIEM) B ITOJIHOM 00beMe.
6. YTpaTuJa cuiy.

Wudopmarys 06 H3MEHEHUIX:

Cm. mexcm nynkma 6

Crartbs 8. IIpaBo norpedurens Ha nHpopMalHIO 00 U3rOTOBUTENE (UCIIOIHUTENE, IPOIABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKJIONEINHU U IPYTrUe KOMMEHTAPUH K CTaThe 8 HACTOSIIEro 3aKoHa
1. TlorpeduTtenn BrOpaBe NOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOW U JIOCTOBEPHOM
uHpopmanuu 00 M3rOTOBUTENE (MCIONHHUTENE, MPOJABIE), PEKUME ero paboThl U pealU3yeMbIX UM
ToBapax (paboTax, yciyrax).
2. YkazanHas B nyHkTe 1 Hacrosimed ctaThbd MH(OpPMAIMS B HATVISIIHOM M TOCTYMHOU (opme
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

JOBOJUTCSL 710 CBEACHUS NOTpPEeOUTENEeN NpU 3aKIIOUYEHUU JOTOBOPOB KYIUIM-IPOAAKU U JOTOBOPOB O
BBITMIOJTHEHUH palboT (OKa3aHUM YCIYr) crocoOamu, MPUHATHIMH B OTAEIBHBIX cdepax OOCTyKHUBaHU S
noTpeduTeneil, Ha PYCCKOM S3bIKE, a JOMOJHHUTEIBHO, MO YCMOTPEHHIO M3rOTOBUTEINS (MCHOJTHUTEIS,
MPOJaBIa), HA TOCYIAPCTBEHHBIX S3bIKax CyObekToB Poccuiickoit deneparyy u poIHBIX S3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

Wupopmanus 06 H3MEHEHUSX:

Cmamobs 8 oononnena nynkmom 3 ¢ 1 aunsapa 2019 2. - @eoepanvusiit 3akon om 29 uronsn 2018 . N 250-
D3
3. YmoJIHOMOYEHHAs] OpraHHW3alMs WM YIIOJTHOMOYCHHBIM WHIUBUIYATbHBIA MPEANPUHUMATEIH
0 TPeOOBAHUIO TIOTPEOUTEISI 00S3aHBI IPEIOCTABUTD IMOATBEPKICHNE CBOUX ITOJTHOMOYHNH, BHITCKAFOIIINX
W3 3aKJIFOYEHHOT0 UMH JIOTOBOPA C M3TrOTOBUTENEM (TIPOJABIIOM).

Wnpopmanus 06 H3MEHEHUSIX:

Haumenosanue uzmeneno c 1 snsapsa 2019 e. - @edepanvhutii 3axon om 29 utonn 2018 o. N 250-D3

Cm. npedvloyuiyro peoaxyuro
Crartbs 9. Uapopmanmst 06 uzroroBuresne (MCOJHUTENE, POAABIIE, BIAICTbIIEC arperaropa)
TAPAHT:

CM. DHIMKJIONEIMHU U IPYyrMe KOMMEHTApUH K cTaThe 9 HacTosAmero 3akoHa

Nudopmanus 06 M3MEHEHUX:
Ilynkm I usmenen c 1 aunsapsa 2019 2. - @edepanwvuwiii 3axon om 29 uons 2018 2. N 250-D3

Cm. npedsvloyuiyro peoaxyuro

1. U3roroBuTe/ib (MCIOJHUTEIb, TNMpPoOJaBell) 0053aH OBECTH 10 CBEACHHUS NOTPEOUTENS
(bupMeHHOE HauMEHOBaHNUE (HAMMEHOBAHKE) CBOSH OpraHU3AIMK, MECTO €€ HaX0XKICHUs (aapec) U pexxuM
ee padoTsl. [IpoaaBer (MCIOTHUTENB) pa3MeIIaeT yKa3aHHYI0 HH(GOPMAITUIO Ha BEIBECKE.

WsrotoBurens (MCHOIHUTENb, NPOAABElN]) - HHIUBUIAYalIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYIapCTBEHHOW pErucTpalud U HauMEHOBAaHHUH
3aperucTpUpPOBABIIETO €ro OpraHa.

N3roroBurens (mpoaBeir) 00s3aH JOBECTH IO CBEACHUS MOTpeOUTENss GUpMEHHOE HAUMEHOBAHHE
(HaMEeHOBaHUE), MECTO HAXOXKJEHUS (aapec) M pexUM padOThl YIOJTHOMOYEHHOW OpraHM3alld WU
YIOJHOMOYEHHOTO MHAUBUAYAILHOTO MpeIIpUHUMATEIS.

Wudopmarys 06 M3MEHEHUX:

Cmamos 9 donoanena nynkmom 1.1 ¢ 1 sneaps 2019 2. - @edepanvusiit 3akon om 29 uons 2018 2. N
250-D3
1.1. YmoiHoMouYeHHasi OpraHu3anus Wik yIOJHOMOYEHHBIH WHAUBHUIYAIbHBIA MPEANPUHUMATETH
B ciydae oOpaieHusi moTpeOuTens o0s3aHbl JOBECTH A0 €ro cBeleHHus uHpopManuio o cebe u
n3roroButene (mpoxaarie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXICHHUs (ampec),
pexuM paboThl, TOCYIaPCTBEHHBINH PErHCTPAIIMOHHBIN HOMEp 3alKCH O CO3/IaHUU IOPUIUYECKOro JIUIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM pPEruCTpallMOHHBIA HOMEp 3alMcu O
rOCyJapCTBEHHON perucTpauuu (U3NYECKOro JIMIa B KayecTBE MHAMBUAYAJIBHOTO MpEANPUHUMATENS).
YnonHOMOYeHHAs] OpraHU3alusl WM YIMOJHOMOYEHHBIM WHAMBHIYATbHBIM MpEANPUHUMATENh BIPaBe
JIOBECTH J0 CBEJICHUs MoTpeduTenel nudopmaluo o cede MocpeICTBOM €€ pa3MEIIeHUsl Ha CBOEM caiTe
B MH(QOPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "HHTepHer", uHpopmanuioo 00 HU3roToBUTENE
(mpojaBIie) MOCPECTBOM Pa3MELICHNUS Ha CBOEM CaiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"MHTepHeT" CCBUIKM Ha CTpaHUWIly caiita wu3rotoButens (mpoaaBlna) B HMH(OPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", coaepikaliyto HHpopMauio 00 U3roropurese (IpoiaBle).

Wudopmariys 06 H3MEHEHUSIX:

Cmambs 9 oononnena nynkmom 1.2 ¢ 1 aneapa 2019 2. - @edepanvusiii 3akon om 29 uwna 2018 . N
250-D3
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

1.2. Brnagenern arperatopa o0si3aH JOBECTH JI0 CBEACHHsS MoTpeduTeneit nHpopmanuio o cede u
npoaasue (ucrnosnHutene) (GupMeHHOe HaMMEHOBaHHME (HAMMEHOBAHME), MECTO HAXOXXICHHS (ajapec),
pekuM pabOoThI, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIA HOMEP 3alMCH O CO3JaHUU OPUANYECKOTO JIMIIA,
dbamMuuio, UMs, OTYECTBO (€CITM HMMEETCs), TOCYJapCTBEHHBIM pPEruCTPAlMOHHBIA HOMEp 3alHch O
TOCYJapCTBEHHON perucTpanuyl (pu3MuecKoro JIMa B Ka4eCTBE MHIMBHIYATBHOTO MPEAPHHUMATENS), a
Takke 00 MMEIOMMXCS M3MEHEHHUSX B YKa3aHHOW wHpopmanuu. Bnanmemern arperatopa IOBOIHT 0
CBEICHMS MMOTpeOuTeNel nHpopMaIuio o cede U mpoaaBiie (MCIIOTHUTENE) IOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX CaiiTe W (WMJIM) CTpaHMIE caliTa B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetn "HTepHeT".
Wudopmanmio o mpoaaBue (HMCIOJHHUTENE) BIAACICN arperatopa BOpaBe JOBECTH JO CBEICHUS
noTpeduTenel MmocpeCTBOM pa3MEIIeHUsI Ha CBOMX caiTe W (MJIM) CTpaHMIIe caiiTa B MHGOPMAIIMOHHO -
TEJIEeKOMMYHUKAaMOHHOW cetn "MHTepHer" ccbulku Ha calT 1npojaBua  (MCHONHUTENS) B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

Wnpopmanus 06 U3MEHEHUSIX:

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 sneapsa 2019 2. - @edepanvustit 3akon om 29 uwns 2018 2. N
250-D3
1.3. IMponmaBer; (MCHONMHUTENB) 00s3aH TPEIOCTABUTH BIIAACTBIy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW cetn "VHTepHeT" (IIpHM €ro HalIu4yum)
JIOCTOBEpHYI0 MH(OpManuio o cebe, ykazaHHyr0 B myHkre 1.2 Hacrosmiedl ctathu. B cimydae, ecnu
UMEIOTCS HM3MEHEHHMs] B Takod HHQopmalmu, MpojaBel (HUCIOJHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero mHS C MOMEHTa BHECCHHsS B HEe HM3MEHEHHH COOONIMTH BIAJENbIly arperatopa o0 3THX
W3MEHEHHMSIX W pa3MECTUTh UX Ha CBOEM caiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Haymuuu). Branener arperatopa o0s3aH BHECTH 3TH U3MEHEHUST B MHGOPMAIIHIO O
mpojaaBIie (MCIOJIHATENIE) B TEUEHHUE OJHOTO pabouero JHs, €Clid pa3MelleHHe yKa3aHHOW WH(POpPMAIHI
OCYIIIECTBJISIETCSL HAa CalTe BIaJeNblla arperatopa W (WJM) €ro CTpaHUIEe caiTa B WH(POpPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOM ceTu "HTepHeTt".

Wudopmarys 00 M3MEHEHUX:
Deoepanvuvim 3axkonom om 16 oxkmsaops 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaxKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

2. Ecnm BUI AEATETBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (MCHOJIHHUTENEM, MPOJABIIOM),
MOJICKUT JIMLEH3UPOBAHUIO U (WJIM) HUCIHOJHHUTENh HMMEET TOCYAApCTBEHHYIO aKKpEIUTAIUIo, JI0
CBEICHUS TMOTpeOuTeNs NOJKHA OBITh JoBeleHa HHPOpMalus O BHAE ACSITEIbHOCTH H3TOTOBUTEIS
(uconHUTENS, MPOAABIA), HOMEpPE JMIEH3UM M (UJIM) HOMEpEe CBUJAETEIbCTBA O TOCYAApPCTBEHHOM
aKKpeAUTAallMU, CPOKAX JICHCTBUS YKA3aHHBIX JIMIIEH3UU U (UJIU) CBUAETEILCTBA, a Takke HHpopMarus 00
oprase, BbIIaBIlIEM yKa3aHHbBIE JIMIICH3UIO U (UJTN) CBUETEIHCTBO.

3. Uudopmanus, npenycMOTpeHHas nyHkTamu 1 ¥ 2 HACTOSIIEH CTaThH, A0JDKHA OBITH JOBEJCHA
70 CBeIEHUs TMOTpeOuTeNeld TakKe IMpPH OCYIIECTBICHHH TOProBJIHM, OBITOBOTO U WHBIX BHJOB
o0cyXKMBaHUS MOTpeOUTENIeH BO BPEMEHHBIX MTOMEIICHUAX, Ha SpMapKax, C JOTKOB U B IPYTHX CIy4asx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BU/IbI OOCITYKMBaHUS IOTPEOUTENEH OCYIIECTBISAIOTCA BHE TTOCTOSIHHOTO
MecTa HaXOKJIEHUS MpoAaBla (MCTIOTHUTES).

Crarbs 10. Uadpopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIMKJIONEIMHU U IpyrMe KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa
1. M3rotoButens (MCHOTHUTENH, IPOAABEI]) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0 U JOCTOBepHYH HuH(popmanuio o ToBapax (paboTax, yciayrax), 0O0ecCIeYyHBaIONIYIO
BO3MOXHOCTh WX TpPaBHIBHOTO BbIOOpa. [lo oTAensHBIM BUAaM TOBapoB (paboT, YCIyr) mepedeHb |
crocoObl nmoBeneHuss WHpopMmanuu 10 TOTpeduTens: ycraHaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
denepanuu.

Hudopmarius 06 U3MEHEHUSIX:
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

Deoepanvubim 3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynatowue 6 cuny c 1 urons 2014 2.

Cm. mekcm nynkma 6 npeovioyuieii peoaKyuu

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIIbHOM MOPSKE TOJDKHA COJEPHKATH!

HAaUMEHOBaHUE TEXHUYECKOTO pEIrJIaMEHTa WIM HHOE YCTAHOBJIEHHOE 3aKOHOJATeJIbCTBOM
Poccuiickoit ®denepanuid 0 TEXHHMYECKOM PETYJIUPOBAHUU M CBHUJACTENBCTBYIOIIEE 00 00s3aTEIHbHOM
MIOATBEPK/IEHUU COOTBETCTBHS TOBapa 0003HAYEHHUE;

CBEIEHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHHH
IIPOJIyKTOB MHUTAHUSI CBEACHUS O COCTaBe (B TOM 4YHCJIE HaMMEHOBAaHHE HCIOJb30BAaHHBIX B IPOIECCE
U3TOTOBJICHUSI MPOAYKTOB TMHTAaHUS MNHUINEBBLIX /100aBOK, OHOJIOTMYeCKH AKTHUBHBLIX /100aBOK,
nH(popMalMsg O HAIMYUU B MPOAYKTAX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C NPUMEHEHHUEM T'e€HHO-
HMH/KeHePHO-MO/IM (P POBAHHBIX OPraHU3MOB, B CIy4ae, €ClIU COJepKaHUe yKa3aHHBIX OPraHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJISIET 0oJiee AEBITH JECSTHIX MPOLIEHTA), MUIIEBON LIEHHOCTH, Ha3HAUYEHUH, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHUS MPOIYKTOB MUTAHUS, O CIOCO0axX U3rOTOBJIEHUS TOTOBBIX OJIIOJI, BECE
(oOBeme), 1aTe ¥ MECTe U3rOTOBJIEHUS U YIAKOBKHU (pac(acoBKH) MPOJYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHBOIOKA3aHUSX U1 UX MPUMEHEHUs MPHU OTIENbHBIX 3a00ieBanusx. Ilepedyens ToBapoB (pabdor,
ycIIyr), HHpOpMAIUs O KOTOPHIX JOJDKHA COJEepXkKaTh MPOTUBOINOKA3aHUS [UIsl UX TNPUMEHEHHs MpH
OT/IENbHBIX 3a00eBaHmsIX, yTBepKaaeTcs [IpaBurensctBoM Poccuiickoit deneparmy;

IeHy B pyOJiIX M yCJOBHUS NMPHOOpETeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE IPH OIIaTe
TOBapoB (paboT, yclIyr) dYepe3 OMpEISICHHOE BpeMs IOCe WX Tepenayd (BBITIOJHEHHUS, OKa3aHHs)
MOTPEOUTENI0, TOJHYI0 CYMMY, MOJUIeXKAIlyl0 BbIIUIaTEe MOTpeOuTesneM, W TpaduK MOTalleHus STON
CYMMBI;

TAPAHT:
CM. @enepanbHblii 3akoH oT 21 gexabps 2013 r. N 353-®3 "O notpeburensckoM Kpenute (3aiime)",
BCTynawmmii B cuay ¢ 1 nrons 2014 r.

CwMm. IlamMATKY 3aeMIlIKa IO MOTPEOUTENBCKOMY KPEAUTY, U3NokeHHyto B nmucbme LIBP ot 5 mas 2008
r. N 52-T

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia U yciaoBus 3 (HEKTUBHOTO U 0€3011aCHOTO MCITOJIH30BaHUS TOBAPOB (padoT, yCiayr);

unpopmanro 00 IHepreruyveckoii 3P@ekTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpeOOBaHHE O HATUYMM TakoW WHGOPMalMU ONPEJENIEHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00
SHEeprocOEpeKeHUH U O TIOBBIIICHUH YHEPTeTHUECKON d3PPEKTUBHOCTH;

CPOK CITY>XObI HJIM CPOK FOJTHOCTH TOBApOB (paboT), yCTaHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIIUM
3aKOHOM, a TaKXe CBEACHUS O HEOOXOTUMBIX NEHCTBUSAX MOTPEOUTENS MO0 UCTEYCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX MOCIIEACTBUSIX NMPU HEBBIMOJIHEHUH TaKUX JCHCTBUI, €Clid TOBaphl (pabOThI) MO UCTEUYCHUU
yKa3aHHBIX CPOKOB MPEACTaBISAIOT OMACHOCTH Ui JKH3HH, 3JI0pPOBbS M HMYILIECTBA MOTPEOUTENS WIH
CTaHOBSTCS HEMIPUTOAHBIMH JIJISl HCTIOJIH30BAHMS 110 HA3HAUCHUIO;

aapec (MecTo HaxoXJeHus), (upMeHHOe HauMEHOBaHHE (HAMMEHOBAaHWE) M3TOTOBHUTENs
(ucrosHUTENS, MPOAABLA), YIMOJHOMOYEHHOW OpraHM3allMy MM YIOJHOMOYEHHOTO WHAWBUIYalbHOTO
IpeINpUHUMATENS], UMIIOPTEPA;

uHpopmannio 00 00s3aTeNbHOM TOATBEPKJIEHUM COOTBETCTBHS TOBapoB (paloT, ycuyr),
yKa3aHHBIX B NYHKTe 4 cTaTbH 7 HACTOAIIETO 3aKOHA;

MHGOpMAIIHIO O MTPaBUJIaX MPOJIAXKH TOBAPOB (BBIIIOJHEHUS PadOT, OKA3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHMII0, KOTOpoe OyJeT BBIMONHATH paboTy (OKas3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaUYCHHE, UCXOsI U3 XapakTepa paboTsl (YCIyru);

yKa3aHHe Ha MCIIOJIb30BaHUE (POHOTpaMM IMPH OKa3aHWU pa3BJeKaTeIbHBIX YCIYT UCHOJHUTEIIMU
MY3BIKaJIbHBIX IPOU3BEIACHUH.

Ecnu nmpuoOperaemblii morpeOutenemM ToBap ObUI B yHOTPeOJIeHMM WM B HEM YCTPaHSIICS
HE/IOCTATOK (HEAOCTATKU), MOTPEOUTEIIO JOJKHA OBITh MPEI0CTaBIeHa HHPOPMALIUSA 00 3TOM.
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

T'APAHT:

O 10TIOJTHUTENBHBIX TPEOOBAHUAX, IPEABABIAEMBIX K STUKETKAM, SIPJbIKaM JIMOO JIMCTKaM-BKJIa/IbIIlIaM
YIIaKOBaHHBIX MMUIIEBBIX MPOAYKTOB, cM. DenepasibHblii 3aKkoH 0T 2 sHBaps 2000 r. N 29-D3

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHeHUs

CM. mekcm nynKkma 6 npeovloyuieii peoaKyuu

3. Uadopmanms, mpeaycMOTpPEHHAss MYHKTOM 2 HACTOSINEH CTaThH, TOBOJTUTCS JIO CBEIACHUS
noTpeduTeneii B TEXHWYECKOH JOKyMEHTAllWW, NpwiIaraeMoid K ToBapaMm (paboTam, yciayram), Ha
ATHKETKaX, MApKUPOBKOH MM HWHBIM CIIOCOOOM, TPHUHSTHIM JUISI OTACIBHBIX BUIOB TOBAapoB (pador,
yeiyr). Uudopmarus 006 o00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUS TOBApPOB TMPEICTABISETCS B
MopsiIke U crnoco0aMu, KOTOpbIE YCTAHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit denepauun o
TEXHUYECKOM PETyJIMPOBaHUM, U BKIIOYAET B ce0sl CBEIAEHMSI O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIEro
TaKo€ COOTBETCTBUE, O CPOKE €ro IEUCTBUS M 00 OpraHU3aIlNH, €0 BbIIABIICH.

A63a11 BTOpoil yrpaTuJi cuiy.

Wnpopmanus 06 H3MEHEHUSIX:

Cm. mexcm ad3aua 6mopo2o

Cratba 11. Pexxum paboTsl poaBlia (MCIIOJTHUATENS)
'APAHT:

CM. DHIMKJIONEMHU U IpyrMe KOMMEHTapuu K cratee 11 Hacrosmiero 3akoHa

1. PexxuM paboThl rOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aluii TOProBIM, OBITOBOIO U MHBIX
BUJIOB OOCTYXKMBaHUSl TOTpeOUTENe YCTaHABIMBAETCA IO PEIICHHI0O COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENBHON BiIacTH cyOBbekToB Poccuiickoit denepariuy 1 OpranoB MeCTHOTO cAMOYIIPABJICHMSI.

2. PexxuM pabGoThl OpraHu3aliuii, OCyIIeCTBISIONINX AEATEIbHOCTD B c)epax TOProBoro, ObITOBOro
Y UHBIX BUJOB OOCIYy)KHBaHMsI MOTpeOUTENEeN U HE yKa3aHHBIX B MyHKTe 1 HACTOSIIEH CTAaThH, a TaKKe
VHJMBHUyaJIbHBIX IPEANPUHAMATENECH YCTAHABIMBAETCS UMH CAMOCTOSTEIIBHO.

3. Pexxum paboThl nmpoaaBua (MCIOJIHUTEIs1) TOBOAUTCA 10 CBEIACHUS MOTpeduTeieil U T0JKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wudopmarys 06 M3MEHEHUX:
Haumenosanue usmeneno c 1 aneapsa 2019 e. - @eoepanvhwtit 3axkon om 29 urona 2018 . N 250-D3

Cm. npeovloyuyro peoakuuro
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOIHUTENS, IPOAABIIA, BIAJIENblla arperatopa) 3a
HEeHaJIeXaIlyro HHPopMaIuio o ToBape (padote, yciyre)
TAPAHT:

CM. DHIIMKJIONEUHU U IPYTUe€ KOMMEHTApHUH K cTathe 12 HacTosmero 3akoHa

Wudopmarys 06 U3MEHEHUX:
Deoepanvruvim 3akonom om 21 dexabpsa 2004 . N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexcm nynHkma 6 npeovioyuieil peoaKyuu

1. Ecnu motpebutenro He MPeIOCTaBI€HAa BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh MPHU
3aKJIIOUEHUH JoroBopa MH(popmanui o ToBape (paboTe, ycayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBlia
(MCTIOHUTENSI) BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUYCHHS
JIOTOBOPA, a €CIU JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCS OT €ro MCHOTHEHUS M MOTPeOOBaTh
BO3BpATa yIUIaueHHOM 32 TOBAP CyMMBI M BO3MEIIECHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOJHEHUS JOTOBOpa MOTPeOUTENh 00s3aH BO3BPATUTh TOBAp (pe3yabTaT palboTHI,
YCIIYTH, €CJIA 3TO BO3MOKHO 0 MX XapaKTepy) MpoJaBily (UCIIOJHUTENIO).

2. IlponmaBeny (MCHOMHUTENb), HE MPEJOCTABUBIIMM MOKYNATENI IOJHOM UM JOCTOBEPHOI
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO myHkTamu 1-4
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

cratby 18 wim nynkrom 1 crarbu 29 Hacrosiero 3akoHa, 3a HEAOCTAaTKU ToBapa (paboThl, yCIyrH),
BO3HUKIIIKE TIOCJIE €ro mepenadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAITHH.

Wupopmanus 06 M3MEHEHUSX:

Cmamobs 12 oononnena nynkmom 2.1 ¢ 1 auneapsa 2019 . - @edepanvuwiit 3axon om 29 utona 2018 2. N
250-D3

2.1. Bnapeneny arperaropa, MNpeIOCTaBUBIINNA TMMOTPEOUTENI0 HEJOCTOBEPHYIO HWJIM HEIOJIHYIO
nHpopManuo 0 ToBape (yciuyre) Wid MpoAaBle (MCIOIHUTENE), HA OCHOBAaHUHM KOTOPOU MOTpeOHTeIIeM
ObUI 3aKIIIOYEH [OTOBOP KYIUIM-MIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C MPOJaBIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC TOTPEOUTENIO BCIIEACTBUE
MIPEOCTABICHUS €My TaKoi HH(OpMaIHH.

Ecimm wHOE HEe TpeayCMOTPEHO COTJIAIIEHWEM MEXIy BIIAAEbIIEM arperatopa M IpoJaBIOM
(MCTIOTHUTENIEM) WJIM HE BBITEKAET M3 CYIIECTBA OTHOIICHWH MEXIY HHMH, OTBETCTBEHHOCTHh 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO TOTPEOHTENeM C MPOAABIOM (WMCIONHHUTEIEM) Ha OCHOBAaHHUH
MPEAOCTABICHHONW BIAJENbIleM arperatopa wuHdopmanmuu o ToBape (yciayre) WM TPOJABIe
(ucnosiHMUTENE), a TaKXKE 3a COOJIOJIEHHWE TpaB IMOTpPeOUTENel, HApYIIEHHBIX B pe3yibTaTe Nepenayu
noTpebuTento ToBapa (yCJIyru) HEHaJUIekKallero KadecTBa MU OOMEHa HENpOJIOBOJIbCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJOTUYHbII TOBap, HECET Mpo/iaBell (UCTIOIHUTED).

Brnagenery arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbBIE MOTPEOUTEIIO
BCJIE/ICTBUE TPEIOCTABIIEHUSI €My HEJOCTOBEPHOM MM HEMOJHON HH(opmanuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperaropa He M3MeHseT MHQOpMaIio O ToBape (yciayre), MpeAoCTaBICHHYIO
MIPOABIIOM (MCTIOJHUTENIEM) U COJIEPIKAINTYIOCS B TIPEUTOKEHUH O 3aKITFOUEHUH TOTOBOPA KYILITH -TIPOTaXKH
(moroBopa BO3ME3THOTO OKA3aHMSI YCIIYT).

Wudopmarys 06 U3MEHEHUSX:

Cmamos 12 oonoanena nynkmom 2.2 ¢ 1 aueapsa 2019 . - @edepanvuwiit 3axon om 29 uronn 2018 2. N
250-D3

2.2. TloTpeOutenp BOpaBe NpeabsBUTh TpeOOBaHHE K BJaJENibIly arperatopa o BO3BpaTe CyMMBbI
MPOM3BEACHHON MM MpelBapUTeNbHOM oIulaTtel ToBapa (yciyru). Bmanmenen arperatopa Bo3Bpaliaer
CYMMY MOJIY4EHHOM UM NpeABapUTEIbHOM OIIaThl TOBapa (YCIYrH) B TEUEHUE AECATH KaJleHAAPHBIX JTHEH
CO JIHS TPEIbSBICHUS MOTPEOUTENEM TAaKOro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUM CIETYIOIIUX
YCJIOBHIA:

ToBap (yciyra), B OTHOLIEHUU KOTOPOTO IMOTpeOHTENeM BHECEHA IpeaBapHUTeNbHAs OIllaTa Ha
0aHKOBCKHUU CUET BiaJieNblia arperaTtopa, He epeAaH MOTPeOUTEeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWJI MPOJaBIly (MCIOJHUTENIO) yBeJOMIIeHHE 00 OTKa3e OT HUCIHOJHEHUS
JOTOBOpa KYIUIU-MPOAAXKHU (IOTOBOpA BO3ME3HOIO OKA3aHUS YCIYT) B CBSI3U C HAPYIICHHEM MPOJABLIOM
(ucnonHUTENEM) 00sI13aTENILCTBA NIEPEaTh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanumeM o BO3BpaTe CyMMbl MpEABAPUTENBHON OIUIaThl TOBapa (YCIyrH)
NOTpeOUTENb  HAaNpaBiseT  BIAJENbIly arperaropa MOJATBEp)KJICHUE  HAmpaBieHHs  MPOJABIY
(MCTONHUTEN0) yBeHOMJIEHHS OO0 OTKa3e OT KCIOJHEHUS JOTOBOpa KYIUIM-IPOJaKu (JIOoroBopa
BO3ME3HOTO OKa3aHUs yCIyT).

Ecnim wuHOE HE mNpeaycMOTPEHO YCIOBHMSMHU IOJB30BATEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTeNss C BIAAENbIEM arperatopa, yBeIOMJICHHE NpOAaBIy (HUCIOJHUTENI0) 00 OTKaze OT
WCIIOJIHEHUSI JIOTOBOpA KYIUIU-TIPOJIaXH (JOTOBOpa BO3ME3THOTO OKa3aHUS YCIYr) MOXKET ObITh
HaIpaBJICHO BJIAJIENbIlY arperaTopa, KOTOPbIi 00s3aH HAMIPABUTh €T0 MPOJABILY (MCIIOTHUTEIIO).

Wudopmarys 06 U3MEHEHUSIX:

Cmamvs 12 oononnena nynkmom 2.3 ¢ 1 aneapsa 2019 2. - @edepanvuwiii 3axkon om 29 utonsa 2018 e. N
250-D3
2.3. B cnywae, ykazaHHOM B NyHKTe 2.2 HAcTOSILEH CTaTbM, BIAJENEL] arperaropa BIIpaBe
OTKa3aTh MOTPEOUTEIIO B BO3BpATe CYMMBbI NPEIBAPUTEIBHOM OIUIaThl TOBapa (YCIyru) MpH MOJTy4YeHUH OT
npojaBlua (MCHOJHUTENS) TMOATBEPXKACHUS NMPUHATHS MOTpeOuTeNneM ToBapa (OKa3aHHs YCIYTH) MpH
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YCIIOBHMH, YTO KOIHS TAaKOTO IMOJATBEPXKIACHUS Obljla HANpaBJieHAa BIAJCIbIEM arperatopa norpeouTento B
TEYCHHE JCCATU KaJCHAAPHBIX JHEH CO JTHS MOJYYCHHS BIIAJENbIIEM arperaropa TpeOboBaHUS O BO3BpaTe
CyMMBI TpeIBapUTENbHONM oOmIaTel ToBapa (ycmyru). B ciaydae Hecornmacus moTpeduTens ¢
MPEJICTAaBJICHHBIMU  BIIQACTBIIEM arperaropa JJ0Ka3aTelbCTBaMU MPHUHATHS TOTpeOUTENeM ToBapa
(okazaHusi ycIyru) mTOTpeOUTEeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHU3BEACHHON WM
MIPEIBAPUTEIILHOM OILIaThl TOBapa (yCIyru) B CyAcOHOM TOPSIKE.

3. llpy mnpuYMHEHWH Bpeda >KU3HU, 3JOPOBBI0 M HMMYIICCTBY IOTPEOUTENSI BCICICTBUC
HEMPEIOCTABJICHUS MY IMOJHOW M JOCTOBEPHON MH(pOpMaIMu 0 ToBape (pabote, yciyre) moTpeOuTelb
BIIpaBe MOTPeOOBATH BO3MEIIEHUS TAKOTO Bpeaa B MOPSIKE, MPEAYCMOTPEHHOM cTaTheii 14 HacTosmero
3akoHa, B TOM YHCJE TIIOJHOTO BO3MEIICHHS YOBITKOB, MPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTETIS.

4. Ilpu paccmoTpeHun TpeOOBaHUNM TMOTPEOUTENsE O BO3MEIIEHHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO TMOJHOM uHpopmalmeir o ToBape (padoTe, yciyre), HEOOXOIUMO
HCXOJHUTh W3 MPEANOIOKEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS ClelnaJbLHbIX MO3HAHUIT O CBOWCTBAaX U
XapaKTEPUCTHKAxX ToBapa (paboThl, YCIYTH).

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumenosarue HeCeHbl USMEHEHUs

Cm. mexkcm HaumMeHo8aHUA 6 RPeObLOYUell peOaKuuu
Crarbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, NPOAABIA, YIOJIHOMOYEHHOU
OpraHu3aluy WIN YIIOJHOMOYEHHOTO MHIUBUYaJIbHOTO MPpEeAPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHe IIpaB NoTpeOuTeneit
TAPAHT:

CM. DHIMKJIONEIMHU U IpyrMe KOMMEHTapuu K cTtaThe 13 Hacrosmiero 3akoHa

Wudopmarys 00 M3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6neceHvl usmeHeHUs

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu
1. 3a Hapyuenue npaB noTpeduTeseii U3TOTOBUTENH (MCIIOJHUTEIND, IPOAABELl, YIOJIHOMOYEHHAs
OpraHM3alus WM YIOJHOMOYEHHBIH HMHIMBUIYAIbHBIA MNpeINpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM WU JOTOBOPOM.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznogicen 8 HO80U pedaKyuu

Cm. mexcm nynHkma 6 npeovioyuieil peoaKyuu
2. Ecin WHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, MPUYHMHEHHbIE MOTPEOUTENI0, MOJUIeKaT
BO3MEII[EHUIO B TIOJTHOW CyMMe CBEpPX HEYCTONKHU (TIEHH), YCTAHOBIIEHHOM 3aKOHOM WJIH IOTOBOPOM.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. VYmnara HeycToiiku (IIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT HW3TOTOBUTEINS
(MconHUTENS, MPOJABIA, YIIOJTHOMOYEHHYIO OPraHU3alMi0 WM YIMOJTHOMOYEHHOTO WHIUBUIYaIbHOTO
MpearnpuHUMATeNs, UMIOPTepa) OT UCHOTHEHHs BO3JIOKEHHBIX HA HEro 00s3aTelhCTB B HAType IMepen
noTpeduTenem.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvruvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl usmerenus

Cm. mexkcm nynkma 6 npeovioyuienl peoaKuyuu
4. N3rotoBuTENb (MCIOJHUATEND, TPOJABEL, YIIOJTHOMOYEHHAs: OpPraHU3alUsl WK YIOJIHOMOUYEHHBIN
WHMBUYAIbHBIA TpeANpUHUMATENb, UMIOPTEP) OCBOO0XKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIOJHEHUE

19.07.2019 Cucrema TAPAHT 13/44


http://internet.garant.ru/document/redirect/70194860/44
http://internet.garant.ru/document/redirect/12138155/109
http://internet.garant.ru/document/redirect/4000266/13
http://internet.garant.ru/document/redirect/57589507/0
http://internet.garant.ru/document/redirect/12138155/113019
http://internet.garant.ru/document/redirect/4000266/131
http://internet.garant.ru/document/redirect/12117771/108
http://internet.garant.ru/document/redirect/3959058/132
http://internet.garant.ru/document/redirect/10164072/332
http://internet.garant.ru/document/redirect/12138155/113019
http://internet.garant.ru/document/redirect/4000266/1303
http://internet.garant.ru/document/redirect/12138155/113020
http://internet.garant.ru/document/redirect/4000266/1304

3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

00s13aTeNbCTB WM 32 HEHAJJIC)KaIllee MCIOJIHEHHE OO0S3aTelbCTB, €CIM JOKAKET, YTO HEUCIOIHEHUE
00s13aTeNbCTB WIM MX HEHAJUIC)KAIEe HCIIOJHEHUE IMPOM30IUIO BCIECICTBUE HENPEOJOJIMMON CHIIBI, a
TaKXKe 10 NHBIM OCHOBAHUAM, IIPEYyCMOTPEHHBIM 3aKOHOM.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6neceHvl usmeHeHus

CM. mekcm nynKkma 6 npeovloyuieii peoaKyuu
5. TpeGoBanus motpebutens o0 yriare HEYCTOWKH (IIEHM), MPETyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, IOJUIEKAT YAOBJIETBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTEIEM, ITPOJABLOM, YIIOJHOMOUYEHHOU
OpraHM3anueil Wi YHNOJHOMOYEHHBIM HWHAMBHUIYAJbHBIM IpEANPUHUMATEIEM, HUMIIOPTEPOM) B
J0OOPOBOJIBHOM TIOPSIIKE.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MEHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

6. Ilpu ynoBIETBOpPEHHH CYIOM TpEOOBAaHWM TOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C M3rOTOBUTENA (MCHOJHUTENS, MpOJaBla, YIMOJHOMOUYEHHOW OpraHu3alud WU
YIOJHOMOYEHHOTO  MHIUBUIYAJIBHOTO  MpeANpUHUMATENs, HMMIOpPTepa) 3a  HECOONIoJeHHE B
NOOpPOBOJIBHOM TOPSAKE YAOBIETBOPEHHUs TpeOoBaHMI mnoTpeduTtens wmrTpad B pa3Mepe MATHAECAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/I0M B MOJIb3Y MOTPEOUTENS.

Ecnu ¢ 3asBnenueM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTenel (MX accolMaluy, COI03bl) WM OPraHbl MeCTHOI0 CAMOYINPABJIEHHS, MSATHIECAT
MIPOLIEHTOB CYMMBbI B3BICKAaHHOTO HITpada mepeducisioTcs yKka3aHHbIM 00beUHEHHIM (MX acCOLUAIUsM,
COI03aM) WJIK OpraHaM.

Crarbs 14. VmyiiecTBeHHasi OTBETCTBEHHOCTh 3a BPE, MPUUYMHEHHBIA BCJIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHIUMKJIONEIUN U IPyTie KOMMEHTapHUu K ctathe 14 HacTosmiero 3akoHa
1. Bpea, npuuMHEHHBIH >KW3HMU, 370POBBI0 MIM HMYILECTBY IMOTPEeOUTENs BCJEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJAOCTATKOB TOBapa (paboThl, yCIIyru),
MOJICKUT BO3MEIIECHHUIO B TIOJTHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIEHUS BpeAa, MPUUMHEHHOTO BCIIEJACTBUE HEIOCTAaTKOB TOBapa
(paboTsl, yciyru), mpu3HaeTcs 3a JIIoObIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHONICHUSIX C MPOJIABLOM (UCIOIHUTENEM) UITH HET.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs

Cm. mexcm nynHkma 6 npeovioyuiel peoaxKyuu

3. Bpen, npuYMHEHHBIH SKU3HHW, 3I0POBBIO HMIM HMYIIECTBY MOTPEOUTENS, MMOAIEKHUT
BO3MEIIEHUIO, €CIIU BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CpPOKa CIY)KObl MJIM CpOKa T'OAHOCTH
ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) AOKEH OBITh YCTAHOBIEH B COOTBETCTBUU C MyHKTamu 2, 4
cTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIYKObI WJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JIMOO
oTpeOuTeN0 He OblIa MpeloCcTaBIeHa MOJIHAs U TIOCTOBEpHas MH(pOpPMAIUs O CPOKE CIIYKOBI UM CPOKE
TOJHOCTH, MO0 MOTpeOuTEah He ObUI MPOUH(GOPMHUPOBAH O HEOOXOAMMBIX NEMCTBUSAX MO HCTEYEHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTH W BO3MOMKHBIX MOCJEICTBUSAX INPH HEBBINOJHEHUU YKa3aHHBIX
neucTBui, mubo ToBap (pe3yabTaT pabOThI) MO MCTEUYEHUM STHX CPOKOB IMPEJICTABISET OMACHOCTH JUIs
YKU3HU U 370POBbs, BPE MOAJIEKUT BO3MELLIEHUIO HE3aBUCHMO OT BPEMEHHU €r0 IPUUNHEHMSL.

Ecnu B cooTBeTCTBHM ¢ MyHKTOM 1 c¢TaThu 5 HacTosIiero 3akoHa M3rOTOBUTENb (HCIIOJIHUTEND)
HE YCTaHOBMJI Ha ToBap (paboTy) cpoK CIyxObl, Bpe/ MOUIEKUT BO3MELICHUIO B CIIy4ae ero MpuYHHEHHUs
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B TEUEHHE JECATH JIET CO JHS Iepenadd ToBapa (paboThl) MOTPEOMTENIO, a €ClU JeHb Iepelaayu
YCTaHOBHUTH HEBO3MOJKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BHITIOJIHEHUS pabOTHI).

Bpen, npuyrHEHHBII BCIEICTBUE HEAOCTATKOB TOBApa, MOAJIEKUT BO3MEILEHUIO MIPOJABLIOM WU
M3rOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuyvHEHHBIN BCIEICTBUE HEAOCTATKOB padOThl WM YCIYTH, MOJJEKHUT BO3MELIECHUIO
HCIIOJIHUTEIJIEM.

4. WsroroButenb (UCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEH, NPUYUHEHHBIA >KU3HH,
3I0POBbI0 WMJIM HMYLIECTBY MOTPEOUTENs B CBSI3U C MCIOJIb30BAaHUEM MaTepuasioB, 00OpylOBaHUS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX ISl MPOU3BOJACTBA TOBAPOB (BBIIOJHEHUS paloT,
OKa3aHHUs YCIIYT), HE3aBUCHMO OT TOTO, MO3BOJIJI YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUH BBIABUTH MX
0COOBIE CBOMCTBA WU HET.

5. UsroToBuTens (MCIOJHUTEND, MTPOJABEL]) 0CBOO0XKIAETCS OT OTBETCTBEHHOCTH, €CIH JI0KaXeT,
YTO BpeJ NMPUUYMHEH BCIIEACTBUE HENPEOJOIMMON CHIIBI WM HapyIICHUs MOTPEeOUTENIeM yCTaHOBJIEHHbIX
IIpaBUJI UCIIOJIb30BaHUs, XpPaHEHUSI UJTU TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

Nudopmanus 06 H3MEHEHUX:

Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 6 cmamuwio 15 enecenvl uzmeHnenust

Cm. mexcm cmamou 6 npedvioyuiel peoaKyuu
Crarps 15. KomneHcanus MopaibsHOTO Bpeaa
TAPAHT:

CM. DHIMKJIONEIMHU U IpyrMe KOMMEHTapuu K cTtaThe 15 Hacrosmiero 3akoHa

MopaneHblii  Bpel, NPUYMHEHHBIA MOTPEeOUTENI0 BCICICTBUE HAPYIICHUS HW3rOTOBUTEIEM
(ucronHUTENEM, MPOJABLOM, YIOJHOMOYEHHONW OpraHu3alei Wik YIOJHOMOYEHHBIM UHAWBUYaTIbHBIM
MpeanpuHUMAaTeNeM, UMIOPTEpOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U IPABOBHIMU
aktamu Poccuiickoit deneparuu, peryaupyroNMMA OTHOIIICHHS B 00IaCTH 3allUThI MPaB MOTPEeOUTENEH,
MOJUIE)KUT KOMIIEHCAIMM NPUYMHUTEIEM Bpelda IpU HaJW4YUMM €ro BHUHBIL. Pa3Mep KoMIleHcauuu
MOPaJIBHOTO Bpe/ia ONPEIEIAETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILIECHUS UMYILIECTBEHHOTO Bpea.

KomneHncanus MoOpajibHOTO Bpe/ia OCYILIECTBIIAETCS HE3aBUCUMO OT BO3MEIICHUS! UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOUTENeM YOBITKOB.

Crartbst 16. HeneiicTBUTETEHOCTD YCIIOBUH JJOTOBOPA, YIIEMJISIONINUX IPpaBa MOTPEOUTENS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApHUH K cTaThe 16 HacTosero 3akoHa
1. VYcnoBusi m0oroBOpa, YIIEMISIONIME TIpaBa NOTPEOUTENs] MO CPABHEHUIO C MPaBUIIAMU,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU IIPaBOBBIMH akTamu Poccuiickoii @enepaniy B 0071acTy 3alIUTHI
IpaB MoTpeOuTeneH, NpPU3HAIOTCS HelellCTBUTeILHBIMM.
Ecnu B pe3ynbrare UCHOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3SHUKIH
yOBITKH, OHHU TIOJIIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, POIAaBIIOM) B IOJTHOM O0BEME.

Wudopmarys 06 H3MEHEHUSIX:

Deoepanvhuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 2 eneceHbvl usmMeHeHUs

Cm. mexcm nynHkma 6 npeovioyuieil peoaxKyuu
2. 3anperiaercsa oOyclIOBIMBAaTH MPUOOpPETEHHE OJHHX TOBAapoB (paboT, yciyr) obs3aTenbHBIM
NpUOOpeTeHHEeM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbIE MOTPEOMTENIO BCIEICTBUE
HapyleHUss ero mpaBa Ha CBOOOJHBINH BBIOOpP TOBapoB (paboOT, YCIyr), BO3MELIAIOTCS IPOJABIIOM
(McrosTHUTENEM) B TIOJTHOM 00BEME.
3ampemniaercs 0O0yCIOBIMBATH YAOBJIETBOpPEHUE TpeOoBaHMM MoTpeOuTeneil, NpenbsIBiIsIeMbIX B
TeueHHe rapaHTHIHOTO CPOKA, YCIOBHIMM, HE CBSI3aHHBIMU C HEJIOCTAaTKaMU TOBapoB (paboT, yciyr).

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvubim 3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynatowue 6 cuny c 1 urons 2014 2.

CM. mekcm nynKkma 6 npeovloyuieil peoaKyuu
3. [Iponaserr (MCIIOJTHUTENH) HE BIPaBe 0€3 COrIachs MOTPEOUTENS BIMOIHATH JOTIOTHUTEILHBIC
paboTeI, yeiryru 3a 1iary. [lorpedburtens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIyr), a €Clid OHU
OTUIAYCHBI, TOTPEOUTEINb BIIpaBe MOTPEOOBATH OT MPOIaBlia (MCIIOTHUTEIIS) BO3BpATa YIUIAYCHHONW CYMMEI.
Cornacue moTpeOHTENs] Ha BBINOJHEHUE JIOTOJHUTEIBHBIX paboT, ycIayr 3a IulaTy oQopMIIseTCs
MPOJIaBIIOM (HMCIIOJTHATENIEM) B THCHbMEHHOH (opme, eciaum WHOe He MPeayCMOTPEHO QenepaabHbIM
3aKOHOM.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 5 masn 2014 2. N 112-D3 nacmoswuil 3akon dononnen cmamvetl 16.1
Cratbs 16.1. ®opMbI U NOPSAAOK OIUIATHI NPU MPOAAXKE TOBAPOB (BBINOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. JHUMKJIONEANH U Ipyrue KOMMEHTAPUH K cTaTtbe 16.1 HacTosmero 3akoHa

Uudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 1 mas 2017 2. N 88-DP3 nynkm 1 cmamvu 16.1 nacmosiuezo 3axkoua
U30J4CeH 8 HOBOU pedarkyuu, ecmynarouieit 6 cuny c 1 oxkmsaops 2017 2.

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. TIpoxaBen (MCTIOTHUTENB) 00s13aH 00ECIIEUYUTh BO3MOXKHOCTH OILJIaThl TOBapoB (paboT, yciyr)
MyTeM HCIOJb30BaHMs HAIlMOHAIbHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TAaKKE€ HAJTUYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTES.

O0s3aHHOCTh 00€CTIEUNTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIYTr) C HCIOJIh30BaHHUEM
HAI[MOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKax HalMOHAIBHOM CHCTEMbI IIJIATEKHBIX KapT
pacmpocTpaHseTcsl Ha TpoJiaBia (MCIOJHUTENS), Y KOTOPOTO BBIPYYKa OT peaju3allid TOBapoB (pador,
YCIIyT) 3a MpeAIeCTBYIONINI KaJleHIapHbIN TOJ] MPEBBIIAET COPOK MUIUTMOHOB pyOIIeH.

Ecnu mecto omnatsl ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, I/ie HE IPEIOCTABIISAIOTCS YCIyTH
JOCTyla K TMOJBMXHOW paanoTeneoHHOW CBS3M M (WMJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTyNa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeTr", mpoaaBeln (MCIOIHUTENb) OCBOOOXKTaeTCS
OT 00s3aHHOCTH O00€CIeYnTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciayr) c¢
MCI0JIb30BAHMEM HaIIMOHATIbHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOokIaeTcss OT OOSA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIAThl TOBApPOB C
WCIIOJIb30BAHMEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peaiM3aliii TOBapOB B KOTOPOM COCTaBJIIET MEHEEe MSATH MUJUIMOHOB pyOsield 3a MpeaiIecTBYIOLIUI
KaJIeHJAapHBIN TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE yKa3zaHHOM 00s13aHHOCTH cM. KoAIl PO

2. Omuata ToBapoB (paboT, YCIYT) MOKET MPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHUEM TpoJaBla (WCIOJHUTENS) MyTeM pPacyeTOB uepe3 CYOBEKTOB HAIMOHAIBLHOM TMIIaTeXHOU
CHUCTEMBI, OCYILECTBISIOIMIMX OKa3aHUE IUIATEXHBIX YCIYr B COOTBETCTBHU C 3aKOHOJATEJILCTBOM
Poccuiickoit ®enepauru O HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(dbenepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate ToBapoB (pabOT, YCIyr) HaJWMYHBIMHU JCHEKHBIMHU CPEICTBAMU O00S3aTENIbCTBA
MOTpeOUTeNss Mepel MPOoJaBIOM (MCIIOJHUTENEM) IO OIjaTe TOBapoB (paboT, YCIYT) CUYUTAIOTCS
HCIOJIHEHHBIMU B Pa3MEPE BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECEHUS HAIIMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCIOJHUTENIO) JUOO TMIJIATeKHOMY areHTy (Cy0areHTry), OCYIECTBISIONIEMY
JeSITeNLHOCTH 110 TIPUEMY IJIaTeked (GU3MIeCKuX I,

[Ipu ornare ToBapoB (paboT, YCIYT) MyTeM MepeBoia MPe0CTaBIIEMbIX TOTPEOUTENEM HATUIHBIX
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JICHEKHBIX CPEACTB 0€3 OTKPHITHA OAaHKOBCKOTO CueTa 00s3aTelbCTBA MOTPEOUTEINs Mepesa MPOIaBIOM
(MCTIOTHUTENIEM) TIO OIUIaTe TOBapoOB (paboT, yCIyr) CYMTAIOTCS HCIIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHHs HOTPEeOMTENeM HATUYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opraHuszanuu J1u00 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYILECTBISIOUIUM JIESTEIbHOCTD B
COOTBETCTBUU C 3aKOHOaTeILCTBOM Poccuiickon denepanny 0 HaMOHAIBHOM IIJIATEKHOW CHUCTEME.

[Ipu omuate ToBapoB (paboT, ycayr) myTeM nepeBoja ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dhopM Oe3HATMYHBIX PACUETOB 005M3aTEIHCTBA MOTPEOUTEIIS ITEePE]T MPOIABIIOM (MCIIOJTHUTEIIEM) TI0 OIIaTe
TOBapoB (paboT, yCIIyT) CUATAIOTCS UCIIOJTHEHHBIMH B CyMME, YKa3aHHOH B PacHOpPsDKEHHH O TEPEBOJC
JICHEKHBIX CPEACTB, C MOMEHTa NOITBEP)KICHHS €ro WCIOJHEHHS OOCITYy)KHBAIOUIeH MOTpeOUuTeNs
KpEIUTHOM OpraHu3aluei.

4. Tlpu omnate TOBapoB (padoT, yciayr) mpoJaBily (MCIIOTHUTENIO) 3aMpElIeH0 YCTaHABIMBATH B
OTHOIIEHUH OJIHOTO BHUJAa TOBapoB (paboT, yciayr) pa3iuyHble II€Hbl B 3aBUCHUMOCTH OT crocofa HuX
OIIaThI MOCPEACTBOM HAIMYHBIX PACUE€TOB WJIM B paMKaX IPUMEHsSIEMbIX (popM Oe3HaTMYHBIX PacyeTOB.

5. TlponaBenl (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy IMOTPEOUTENsS YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUN MyHKTA 1 HacCTOALIEH CTaThU.

Crartbs 17. Cynebnas 3anurta npaB noTpeouTenei
TAPAHT:

CM. DHUMKJIONEMHU U IpYrMe KOMMEHTApUH K cTtaThe 17 HacTrosmiero 3akoHa

O paccMOTpeHHMH CydaMH TpaXJaHCKUX JieJd TO0 CHopaM O 3alldTe INpaB MOTpeOHuTeneil cM.
nocranonjenue [Inenyma BepxoHoro Cyna P® ot 28 utons 2012 . N 17

Wudopmarys 00 M3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 . - @edepanvuwiit 3akon om 4 uwons 2018 2. N 133-D3

Cm. npedsvloyuiyro peoaxyuro
1. 3amuTa paB NOTPEOUTENEH OCYIIECTBIIETCS CYI0M.
3amura mpaB  HOTpeOuTeNned  ycayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3AlMsIMH,
OpPraHMU3yIOLIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM I10 MpaBaM MOTpeduTeseil GUHAHCOBBIX YCIyT B
cooTBeTCTBUU ¢ PeepanbHbIM 3aK0HOM "OO yIOJHOMOYEHHOM IO MpaBaM MoTpeduTeneil (PMHAHCOBBIX
ycIyr", OCyLIECTBIISIETCA ¢ 0COOCHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM DejiepanbHbIM 3aKOHOM.

Wudopmarys 06 MU3MEHEHUX:

Deoepanvuvim 3axkonom 21 oexaodps 2004 2. N 171-D3 nynkm 2 uznodxicen 6 HO80U pedaxKyuu

Cm. mexcm nynHkma 6 npeovioyuienl peoaxKyuu

2. Ucku o 3amure mpaB moTpedurtencii MOryT ObITh MPEAbSBICHBI 10 BBIOOPY MCTIA B CYA IO
MECTY:

HAXO0XJICHUS OpraHU3alluy, a €CIM OTBETYMKOM SIBIISICTCS MHAMBUYaJbHBIA MpEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

KUTEJIbCTBA WK MPeObIBAaHUS UCTLIA;

3aKJIFOYEHUS WU UCHIOJIHEHHUSI I0TOBOpA.

Ecnu uck k opraHuzanuu BBITEKAeT U3 JEATENBHOCTH ee (uinaia WM MPeICTaBUTENbCTBA, OH
MOJKET OBITh IPEIBSIBIICH B CyJl IO MECTY HAXOXKIACHUS ee (hriraia Wi IpeCcTaBUTEeNbCTBA.

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvuvim 3akonom om 18 uwona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOBOU pedaxyuu,
ecmynarouien ¢ cuny c 1 aseycma 2011 2.

Cm. mekcm nynKkma 6 npeovloyuieii peoaKyuu
3. TlotpeOutenu, WHBIE UCTLBI MO HCKaM, CBS3aHHBIM C HapylIEHHEM IpaB NOTpeOuTeNeH,
OCBOOOXKJIAIOTCSI OT YIUIaThl TOCYJAPCTBEHHON IMOLUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.
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I'mapa II. 3amura npaB norpeduTeJieil Npu NPoJake TOBAPOB NOTPeOUTEIAM

T'APAHT:

Cwm. cxemy "3amura nmpaB MoTpeOUTENEH IPU MPOAAKE TOBAPOB"

Wupopmanus 06 U3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 unaumenosanue 6HeCeHbl UIMEHEHUS,
gcmynaiowue 8 CUYy NO UCMEYeHUU COPOKA nsamu OHell Nocle OHA OQUUUATLHO20 ONYOIUKOGAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm HauMeHO08aHUA 8 NPEObLOYUell peOaKyuu
Cratsea 18. [IpaBa noTpebuTtens npu 0OHapyE€HUHU B TOBAPE HEJOCTATKOB
TAPAHT:

CM. DHUMKJIONIeUN U Ipyrie KOMMEHTapuu K cTathe 18 HacTosiero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 25 oxmaops 2007 2. N 234-D3 6 nywkm 1 6Hecenbl U3MEHEHUS,
ecmynarouwue 8 CUy no UCmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu

1. [oTpebutens B ciiydae OOHAPYKEHHSI B TOBape HEIOCTATKOB, €CIM OHH HE OBLIM OTOBOPEHBI
MPOABIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

moTpebOBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIa);

MoTpebOBaTh 3aMEHBI Ha TaKOW K€ TOBAp APYroi Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IIEHBI;

noTpeboBaTh COPa3MEPHOTO YMEHbBIIICHUS MOKYITHOM IIEHbI;

noTpedoBaTh HE3aMEUIMTEILHOT0 Oe3BO3ME3HOIO YCTPAaHEHHUS HEJOCTAaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B HAa UX UCIIPABJICHNE OTPEOUTENIEM WU TPETHUM JIULIOM;

OTKa3aThCs OT HMCIOJHEHUS JO0rOBOPa KYIUIM-IPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cymmbl. [lo TpeGoBaHHMIO MpojaaBlia U 3a €ro cyeT MOTPeOUTeNb JOKEH BO3BPATUTh TOBAap C
HEeJ0CTaTKaMU.

I[Ipu »sToM mnoTpeOuTens BhpaBe NOTPeOOBaTH TAaKKE IIOJHOTO BO3MEIICHHS YOBITKOB,
MIPUYMHEHHBIX €My BCIIEJCTBHE MPOJaKh TOBapa HEHAJUIEkKAIIEro KauyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTAHOBJICHHbIE HACTOSIIIUM 3aKOHOM JJIsi YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHHMIA
MOTPEOUTEIIS.

B oOTHOIIEHHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpPeOUTENbh B Cilydae OOHApyKEHUS B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCS OT KCIIOJIHEHHUS JOTOBOpa KYIUTU-MPOJAXH W MOTpeOOBaTh BO3BpaTa
YILUTAYeHHOH 3a TaKOH TOBap CyMMBI JIMOO MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap STOM ke MapKH
(Momenu, apTUKyla) WJIM Ha TaKOM K€ ToBap Apyroil mMapku (MOJENH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
nepepacueToM IMOKYIMHOW IIeHbl B TeUEHHUE MATHAALATU JHEH CO JHS Mepefadd MOTPeOHTEN0 TaKoro
ToBapa. [lo mcTedeHnn 3TOro Cpoka yka3aHHbIe TpeOOBaHUsS MOJUIEKAT YAOBIETBOPEHHUIO B OJHOM H3
CIIEYIONINX CITy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;

HapyIIeHHe YCTaHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUs HEJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJb30BaHUS TOBapa B TEUEHHE KaXJOro Troja TapaHTUMHOTO CpoKa B
COBOKYMHOCTH OoJiee 4eM TpHUANATh JHEH BCJIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro PazIUYHbIX
HEJ0CTaTKOB.

Ilepeuens TEXHUYECKH CIIOKHBIX TOBapoB yTBepkmaercs [IpaBurensctBom Poccuiickoii
denepanuu.

Hudopmarus 06 U3MEHEHUSIX:

Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 eneceHvl usmerenus
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Cm. mekcm nyHKma é npeovloyuieil peoaKyuu
2. TpebGoBaHus, ykazaHHbIE B NyHKTe | HacTOAIIeW CTAaThU, MPEIBABISIOTCS MNOTpPeOUTEIEM
OpoAaBlly JMOO  yMOJHOMOYEHHOW OpraHu3ali WM YIOJHOMOYEHHOMY HHIWBUIYAIBHOMY
MpeAIPUHUMATEIIIO.

Wupopmanus 06 M3MEHEHUSX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl U3MEHEHUS,
gcmynailowue 8 CUYy N0 UCMEYEeHUU COPOKA NaAmu OHell nocie OHA OQUUUATbLHO20 ONYOIUKOGAHUS
Hazeanno2o DedepanvHozo 3aKoHa

CM. mekcm nynKkma 6 npeovloyuieii peoaKyuu
3. TloTpeburtens BmpaBe MpeAbSIBUTh TpeOOBaHUs, yKa3aHHbIE B a03alax BTOPOM U NSITOM
nyHkTa 1 HacTOALIEW CTaThbW, W3TOTOBHUTENIO, YIOJHOMOYEHHOW OpraHu3alyy Wi YIOJHOMOYEHHOMY
WHJMBUAYAIBHOMY TTPEANPUHUMATENIO0, UMIIOPTEPY.
Bwmecto mpenbsBieHust 3Tux TpeOOBaHMI MOTPEOHWTENb BIPAaBE BO3BPATUTH H3TOTOBUTEINIO HIIH
HUMIIOPTEPY TOBAap HEHAJUIeKAIIero KauecTBa U NoTpeOoBaTh BO3BpaTa yIJIAYeHHOMN 32 HETO CYMMBI.
4. YTpaTua cuiy.

Nudopmanus 06 M3MEHEHUX:
Cm. mexcm nynkma 4

Deoepanvuvim 3axkonom om 25 oxmsaops 2007 2. N 234-dD3 6 nywkm 5 6HeceHbl U3MEHEHUsl,
eécmynarouwue 6 CUy no UCMmedeHuu COpoKa nsmu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeannoco PedepanvbHozo 3aKOHA

Cm. mexcm nynHKkma 6 npeovioyuienl peoaKyuu
5. OrcyrctBue y MNOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKa JMOO HHOTO JOKYMEHTAa,
YIAOCTOBEPAIOIIUX (AKT M YCIOBUS TOKYHNKM TOBapa, HE SBISIETCS OCHOBAaHMEM JJs OTKa3a B
YIOBJIETBOPEHUU €0 TpeOOBaHUM.
TAPAHT:

B cootBerctBuu co crarbeii 493 'K PO oTcyrcrBue y morpeOuTels yKa3aHHBIX JOKYMEHTOB HE JIUIIACT
€r0 BO3MOKHOCTH CCBhUIAThCSI HA CBHJICTEIBCKHE MIOKa3aHUsI B TIOITBEPKACHHUE 3aKIIOUEHHUS IOTOBOPa

[IpogaBery  (M3roTOBUTENB),  YIOJHOMOYECHHAas  OpraHu3alus  WId  YIOJHOMOYEHHBIN
WHJIMBHAYAIbHBIA TPEIIPUHUMATETh, UMIIOPTEp OOS3aHBI NMPHUHATH TOBAp HEHAJUICKAIIETO KavyecTBa y
MOTpeOUTEN U B Cliydae HEOOXOAMMOCTH TPOBECTH IMPOBEPKY KauecTBa ToBapa. [loTpeburtens BrpaBe
Y4acTBOBATh B IPOBEPKE KaueCTBA TOBApa.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHS HEJOCTATKOB TOBapa IpojaBel (M3roTOBUTEND),
YIIOJTHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHIUBUIYAIbHBIN MpEANpPUHUMATENb, UMIIOPTEP
00s13aHBI TPOBECTH IKCIEPTHU3Y TOBapa 3a CBOM CYET. DKCIEPTHU3a TOBapa MPOBOJUTCS B CPOKH,
ycTaHoBieHHbIe cTaThamMu 20, 21 u 22 Hacrosiiero 3akoHa JUIsl YIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuii notpedurens. [lotpedutens BIpaBe NPUCYTCTBOBATH MPH MPOBEACHUH YKCIEPTU3HI TOBAapa U
B CJIy4ae HEeCOTJIacHs C €€ pe3y/ibTaTaMy OCIIOPHUTD 3aKIIOUEHUE TAKOW SKCIIEPTHU3BI B CYIEOHOM MOPSIIKE.

Ecnu B pe3ynbpTaTe 3KCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HHUKIM BCJEACTBUE
00CTOSITENECTB, 32 KOTOPHIE HE OTBEUaeT MpojaBel] (M3rOTOBUTEINb), MOTPeOUTENs 00s3aH BO3MECTHUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3allii WIA YIOJIHOMOUYEHHOMY WHIAMBUAYATBHOMY
NpeANPUHUMATENI0, UMIOPTEPY pPacxolpl HAa MPOBEIEHUE OHKCIEPTU3bl, a TaKKE CBSI3aHHBIE C €€
MPOBEACHUEM PACXObl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBapa.

Wudopmarys 06 U3MEHEHUSIX:
®Deoepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecernvl U3MeHeHUs]
Cm. mexkcm nynkma 6 npeovioyuienl peoaKuyuu
6. IlponmaBeny (M3roTOBHUTEINb), YIOJHOMOYEHHAs OpraHu3als WM  YHOJHOMOYEHHBIN

I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpCaANIpUHUMATCIIb, HUMIIOPTCP OTBCUACT 3a HCAOCTATKHU TOBapa, Ha KOTOpBIﬁ HC
YCTaHOBJICH I“apaHTHfIHBIfI CpOK, €Clin HOTpe6I/ITeJ'IL JOKAXKET, YTO OHU BO3HUKIIM OO0 ICpEHavu TOBapa
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MOTPEOUTEITIO WK 110 PUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOmeHuun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'ApaHTHMHBINA CpPOK, MpOJaBell (M3rOTOBUTEND),
YIIOJJHOMOYEHHAs! OpPraHU3alus WIA YIOJIHOMOYEHHBIM MHIMBUAYAJIBHBIA IPEAIPUHUMATEIb, UMIIO PTEP
OTBEYAET 3a HENOCTATKM TOBApa, €CJIIM HE JOKaXKET, YTO OHM BO3HMKIM IIOCIE IIEpeladd ToBapa
MOTPEOUTENI0  BCJICACTBHE HApPYyIICHWs MNOTPEOMTEIEM TMPaBWJ HCIOJBG30BAHMS, XPAHEHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUN TPETHUX JIUL WJIA HETIPEOJOIUMON CHUIIBI.

Wupopmanus 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodncen 8 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

7. JloctaBka KpynHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KUJIOTPAaMMOB Uil pEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpaT MX MOTPEOMUTENIO0 OCYHIECTBISIOTCS CHJIAaMH M 3a CUET IMpoJaBla
(M3roTOBUTENS,  YIOJHOMOYEHHOM  OpraHu3aluyd WU YIOJHOMOYEHHOIO  WHAMBHAYaJbHOTO
IpealpuHUMaTeNs, UMIopTepa). B ciiyuae HeMCnoaHeHUs! JaHHOM 005S3aHHOCTH, a TaKXkKe IpU OTCYTCTBUU
MpoJiaBlia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alMy WIA YHOJHOMOYEHHOIO HWHAWBH]IYaJbHOTO
MpealpUHUMATENs, UMIIOPTEpa) B MECTE HaXO0KJIEHHs] IOTPeOUTENs JOCTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYLIECTBIIAThCS norpedurenem. [Ipu 3Tom mponasen (M3rOTOBUTENb, YIOJIHOMOUEHHAs
OpraHM3ansi WM YHIOJHOMOYEHHBIH HWHIMBUIYAIbHBIA MpEeIIpUHUMATENb, HMIOpPTEp) O00s3aH
BO3MECTUTH OTPEOUTENIO PACXO/Ibl, CB3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratea 19. Cpoku npeabsBiieHus: noTpedurenaemM TpeOOBaHUN B OTHOILIEHUU HEIOCTAaTKOB TOBapa
TAPAHT:

CM. DHIMKJIONEMH U IpYyrMe KOMMEHTApUH K cTaThe 19 Hactosmero 3akoHa

Wudopmarys 00 M3MEHEHUX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6neceHvl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu

1. TloTpebutens BIpaBe MNPEIBIBUTH MPEAYCMOTPEHHBIC cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsA K MpoJAaBlly (M3TOTOBHUTENIO, YIOJIHOMOYEHHON OpraHu3alud WK YHIOJHOMOYEHHOMY
MHIUBUAYAIBHOMY NPEIIPUHUMATENI0, UMIOPTEPY) B OTHOUIEHMM HEIOCTAaTKOB TOBapa, €CIU OHU
oOHapy)XeHbI B TEUCHHE TAPAaHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

B oTHOmIeHnn TOBapoB, HAa KOTOPbIE TapaHTHIHBIE CPOKU WM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTpeOUTENb BIpPaBEe MPEIbSIBUTh YKa3aHHbIE TPeOOBAaHMS, €CIIM HEJOCTaTKH TOBAapOB OOHApPYKEHHI B
pa3yMHBIH CpPOK, HO B Mpejeniax JABYX JIET CO JHs Iepeladyd UX MOTpeOUTesto, eciu Ooiee UIUTeIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynHkma 6 npeovioyuiel peoaxKyuu

2. l'apaHTUHBIA CPOK TOBapa, a TAaKXkKe CPOK €ro CIY:KObl MCUUCISETCS CO JHA Mepenadyd ToBapa
MOTPEOUTETIO, €CIIM MHOE HE MPeyCMOTPEeHO JoroBopoM. Eciiu eHb nepeaayn yCTaHOBUTh HEBO3MOKHO,
3TH CPOKHU UCUUCIISAIOTCS CO JIHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (00yBH, OAEKIBl U MPOYUX) ATH CPOKU HCUYHUCIAIOTCI C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLLETO C€30HA, CPOK HACTYIUIEHHsS] KOTOPOTO OIPENENSIETCs COOTBETCTBEHHO
cyobektamu Poccuiickoii ®exepaniii UCXOAsd M3 KIMMAaTUYECKHUX YCIOBHM MeCTa HaxOXICHUS
norpeoduTenei.

[Ipu mponake ToBapoB Mo oOpasiam, MO MOYTe, a TaKXKe B CIlydasX, €CId MOMEHT 3aKIIOUeHUs
JOTOBOpa KYIUTH-TIPOJI&XXM M MOMEHT Tiepeljaud ToBapa MOTPEOUTENI0 HE COBIATAOT, STH CPOKH
UCYHCIISIIOTCS CO JIHS JIOCTaBKM ToBapa moTpebutento. Eciam morpeburtenp JHIIEH BO3MOXHOCTU
WCIOJIb30BaTh TOBAap BCJEACTBHUE OOCTOATENBCTB, 3aBUCAIIMX OT MpoJaBlia (B YAaCTHOCTH, TOBAp
HY)KJaeTcs B CHEIHUAIbHON YCTaHOBKE, MOJKIIOYEHHH WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
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rapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHEHHS MPOJABIOM TaKMX OOCTOSTENLCTB. ECiM JIeHb JDOCTAaBKH,
YCTaHOBKH, TMOJKJIIOYEHUS, COOPKM TOBapa, YCTPAaHEHHs 3aBHCALIMX OT IMpPOJaBIa OOCTOSTEIbCTB,
BCJIEJICTBHE KOTOPBIX MNOTPEOMTENh HE MOXET HCIOJIb30BaTh TOBAp MO HA3HAUCHHIO, OIPENICIIUTh
HEBO3MOKHO, 3TU CPOKU MCUUCIISIOTCS CO JTHS 3aKIIOYEHMSI IOTOBOPA KYILTU-IIPOJIAXKH.

Cpok roJHOCTH TOBapa OINpPEAEAETCs NEPUOIOM, UCUUCIIEMbIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IIPUTOJIEH K UCIIOJIb30BAaHUIO, I AATOH, 10 HACTYILJICHUS] KOTOPOM TOBAp IPUTOJIEH
K HCII0JIb30BAHUIO.

[Ipo1oMIKUTENBHOCTh  CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEJIbHBIM
TpeOOBaHUSAM K 0€30MACHOCTH TOBAPA.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

3. I'apaHTuiiHble CPOKU MOTYT yCTaHaBJIMBAThCSI HA KOMIUIEKTYIOUINE U3JIENHS U COCTABHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHiIIHbIE CPOKM Ha KOMIUIEKTYIOIIME U3AEIINS U COCTABHBIE YACTH MCUUCISAIOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

lNapanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIHE H3JEIUs M COCTABHBIE YacTH TOBapa CYUTAKOTCSA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JINE, €CJIM MHOE HE YCTAaHOBJIEHO JI0TOBOpPOM. B ciyuae,
€CIM Ha KOMIUIEKTYIOLIEE W3/ENIMe U COCTAaBHYI0 4acTh TOBAapa B JIOTOBOPE YCTAHOBJIEH TapaHTUMHBIN
CPOK MEHBIIEH MPOJI0JKUTEILHOCTH, YeM TapaHTUWHBIN CPOK HAa OCHOBHOE U3JIeNHe, NOTPEOUTENh BIPaBe
MpeIbsBUTh TPEOOBaHHUA, CBSI3aHHBbIE C HENOCTaTKAMHM KOMIUIEKTYIOLIEro HM3JeNius M COCTAaBHOM 4YacTu
TOBapa, IpU UX OOHAPY)KEHUU B TEUYEHUE TapaHTUHHOIO CPOKAa HAa OCHOBHOE W3JEIHE, €CIM MHOE HE
IIPELYCMOTPEHO JOTOBOPOM.

Ecim  wa  koMImiekTyromiee — WM3AeNMe  YCTAHOBJEH  TapaHTUHWHBIA ~ CPOK  OOJbIIEH
IPOJOJKUTEIBHOCTH, Y€M T'apaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIPABE NPEIbSIBUTH
TpeOOBaHMs B OTHOLIEHUU HEIOCTATKOB TOBApa MPH YCIOBHH, YTO HEAOCTATKH KOMIUICKTYIOIIETO N3N
oOHapyXeHbl B TEUEHNUE FapaHTHUMHOIO CpOKa Ha 3TO M3JENIHE, HE3aBUCUMO OT UCTEUEHHUs TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE€ B HACTOSILEH CTaThe, JOBOAATCS 10 CBEACHUS NOTPeOUTENs B HHPOPMALIUU O
TOBape, MPEI0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUMU cO cTaTheil 10 HacTosmero 3akoHa.

Wudopmariys 06 M3MEHEHUX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 cmamws 19 dononrnena nyHkmom 5
5. B cnyyasx, koraa npeayCMOTPEHHBIN TOTOBOPOM TapaHTUIHBINA CPOK COCTAaBJIAET MEHEE IBYX
JeT M HEIOCTaTKH ToBapa OOHApYXKEHBbI MOTpeOHUTENeM [0 HCTEUEHUH TapaHTUHHOTO CpOKa, HO B
mpenenax JBYX JIeT, MOTpeOMTellb BIpaBe NPEAbSBUTH MPOJABIly (M3rOTOBHUTENO) TpeOoBaHUS,
Mpe1ycMOTpeHHbIE cTaThell 18 HacTosiero 3aKoHa, eciy I0KaXeT, YTO HEJIOCTaTKU TOBapa BOSHUKIIH JI0
€ro nepeaady MoTPEeOUTENIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uzinogicen 8 HO8OU pedaKyuu

Cm. mexcm nynHkma 6 npeovioyuieil peoaxKyuu

6. B cnydae BBISBIIGHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOUTENb BIpPaBE MPEAbIBUTH
WU3rOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHM3alliii WM  YIOJHOMOYEHHOMY  WHIUBUAYaIbHOMY
MpeaNpUHUMATEN0, UMIOPTepy) TpeboBaHUE O OE3BO3ME3IHOM YCTPAHEHHWH TaKUX HEIOCTATKOB, €CIH
JOKaKeT, YTO OHU BO3HUKIIM J0 Mepelaud ToBapa MOTPEOUTENIO WK TI0 MIPHYKMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOKET OBITh MPEIbIBICHO, €CIU HEIOCTATKU TOBapa OOHAPYKEHBI 10
MCTEYCHUH JIBYX JIET CO JTHS Mepeladyn ToBapa MOTpeOUTENIo, B TEUEHHE YCTAHOBICHHOTO HAa TOBAp CPOKa
CIy’)KObl WJIM B TEUEHUE NECSITH JIET CO JHS TMepeladd ToBapa MOTPEOUTEN0 B clydae HEYCTAaHOBJICHUS
cpoka ciyk0bl. Ecnu ykasaHHoe TpeOoBaHUE HE YIOBIETBOPEHO B TEUCHHE JBAALIATH THEH CO IHS €ro
MpeabsBICHUS TOTPeOUTENeM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
MOTPeOUTEINb IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYSHHON OpraHn3aliy WK

19.07.2019 Cucrema TAPAHT 21/44


http://internet.garant.ru/document/redirect/12117771/40007
http://internet.garant.ru/document/redirect/4000266/1903
http://internet.garant.ru/document/redirect/12117771/40008
http://internet.garant.ru/document/redirect/12138155/113027
http://internet.garant.ru/document/redirect/4000266/195

3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

YIOJHOMOYEHHOMY HHJMBHUYaJbHOMY IPEANPUHUMATENO, HMIIOPTEPY) UHBIE IPEAYCMOTPEHHbBIE
nyakToM 3 crarbu 18 Hacrosmero 3akoHa TpeOOBaHMSA WM BO3BPAaTHTh TOBApP H3TOTOBUTEIIO
(YNOJIHOMOUEHHOW OpraHu3allid WIM YIOJHOMOYEHHOMY WHIUBUIYalIbHOMY IPEANPUHUMATEIIO,
UMIOPTEPY) U MOTPeOOBaTh BO3BpATa YINIAUEHHOU JICHEKHON CYyMMBI.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl U3MEHEHUs

Cm. meKcm HAUMEHOGAHUA CHAMbU 6 NPeObLOYULell peOaKyuu
Crarpsn 20. YcTpaHeHHE HEJOCTATKOB TOBapa M3rOTOBUTENEM (IPOAABIIOM, YHNOJIHOMOUYEHHOU
OpFaHI/I?:aIII/IeI\/JI NN YIIOJITHOMOYCHHBIM WHAWNBUAYAJIbHBIM MNpCaAIIPUHUMATECIICM,
HUMIIOPTEPOM)
T'APAHT:

CM. DHUMKJIONIeUN U Ipyrie KOMMEHTapuu K ctatbe 20 HacTosiero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 e. N 234-D3 nyuxkm 1 uznosicen 6 HO80U peoaxyuu,
eécmynarouiell 8 CUy no UCMedeHUuU COpoKa Nnsamu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. Ecniu cpok ycTpaHeHHUs HEIOCTATKOB TOBapa HE OIpPEeIieH B MIChbMEHHOM (hopMe coriareHueM
CTOPOH, 3TH HEIOCTAaTKH JIOJDKHBI OBITh YCTPAHEHBI W3TOTOBHUTENEM (IPOAABIIOM, YIOJIHOMOYECHHOU
OpraHM3alieil WM  YINOJHOMOYEHHBIM  HWHAWBHUIYAJIbHBIM  MpEANpPUHUMATENIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHUMAaJbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIM Ui MX YCTpaHEHHS C
y4eToM OOBIYHO MpHMeHseMoro crnoco6a. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OMNpeAesieMbli B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh AHEH.

B cniyuae, ecnu Bo BpeMs yCTpaHEHUS! HEJOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OIpPE/AETICHHBIA COTJIAlIEeHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKIIOUHUTH COTJAlllEHUE O
HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. Ilpu 3TOM oTCcyTcTBHE HEOOXOIMMBIX AJISi YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (Jeraneil, MaTepuasaoB), 000pyIOBaHUS WM MOAOOHBIE MTPUYUHBI
HE SIBJISIFOTCSI OCHOBAHUEM JUISl 3aKJIFOUEHUSI COTJIAIIEHHsS] O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIIEHHUE CPOKa, ONPEICIICHHOTO COTJIAlIEeHUEM CTOPOH MEPBOHAYAIBHO.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3axornom om 25 oxmaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl USMEHEHUA,
ecmynaiouwiue 6 CUIy No UCMEYeHUU COPOKA Namu OHell nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu

2. B oOTHOUmIEHWH TOBApOB JJIUTENHLHOTO TOJB30BAaHUS HW3TOTOBUTENb, MpPOAABEl] JIMOO
YIIOJTHOMOYEHHAs OpraHu3alusi WIA YIOJHOMOYEHHBIN WHIUBUIYAIbHBIA MpeINpUHUMATENb OOS3aHBI
IpU TPEABABICHUU MOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIH CPOK OE3BO3ME3IHO
MIPEJOCTaBUTh NOTPEOUTENIO HA EPHUOJT PEMOHTA TOBAp JAJIUTEILHOTO MOJIb30BAaHMS, 00JaIal0INNA 3TUMHU
K€ OCHOBHBIMH MOTPEOUTEITHLCKUMH CBOWCTBAMH, OOECIIeUB JOCTAaBKY 3a cBOil cueT. Ilepeuenn ToBapoB
JUTUTENILHOTO T0JIb30BaHUs, HA KOTOpbIE YKa3aHHOE TpeOOBaHHE HE PacIpOCTPaHSIETCs, YCTaHABIMBAETCS
IIpaBurensctBoM Poccuiickoii denepanum.

Wudopmarys 06 U3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-®D3 6 nynkm 3 6HeceHbl UMeHeHUsl,
ecmynarwujue 6 Cuiy no UcmeueHuu copoka namu OHel nocie OHsA OPUUUATLHOZ0 ONYOIUKOBAHUA
HazeanHoz2o DedepanbHo2o 3aKoHa

Cm. mexkcm nynkma 6 npeovioyuienl peoaKuyuu
3. B cinydae ycTpaHEHHs HeJAOCTATKOB TOBApa TapaHTUHHBIA CPOK Ha HETO IpOJUIEBAETCA Ha
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MEpUoJ, B TEYCHHE KOTOPOTO TOBAP HE HCIOJB30BAICI. YKa3aHHBIM IMMEPHOA HCUMCISIETCS CO JIHSA
oOparteHust morpedurenst ¢ TpeboBaHHEeM 00 yCTpaHEHHHM HEIOCTATKOB TOBapa JO JHS BBIJIA4YM €ro 0
OKOHYaHHUU pCMOHTA. HpI/I BbLJIA4YC TOBAapa U3roTOBUTCIIb (HpO[[aBe]_[, YIIOJIHOMOUYCHHAs OpraHuv3anus Ujin
YIOJHOMOYEHHbBIN MHAWBUIYyaIbHBIA MPEANPUHUMATENL, UMIIOPTEP) 0053aH MPEIOCTABUTh B MMCbMEHHOMN
dbopme moTpeduTenro MHPOPMAILIMIO O Jare oOpalieHHus NOoTpeduTens ¢ TpedoBaHHEM 00 yCTpPaHCHHH
OOHApY)KEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepelayd ToBapa IMOTPEOMTEeNIeM Uil YCTpaHCHUS
HEJIOCTaTKOB TOBapa, O JaTe yCTPAaHCHHs HEIOCTAaTKOB TOBapa C WX OMHMCAaHUEM, 00 HCIOJIb30BAHHBIX
3aIllaCHBbIX YacTAX (IICTaJI?[X, MaTepI/IaJIaX) U O JaT€ BblAa4u TOBapa HOTpe6I/ITeJHO II0 OKOHYaHUHN
yCTpaHEHHUs HEIOCTATKOB TOBapa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 nynkm 4 uznogicen 8 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
4. Tlpu ycTpaHeHUM HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbI KOMILUIEKTYIOMIETO U3ACIUS WU
COCTaBHOW 4YacCTH OCHOBHOTO W3JIeTUsl, HAa KOTOpHIE YCTAHOBJICHBI TapaHTHIHBICE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE W3/IeJUE WM COCTaBHYIO YacThb OCHOBHOTO H3CNUS YCTAHABJIMBAETCS TapaHTUWHBIN
CPOK TOH K€ MPOJODKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIONIEE HM3JIEINE WU COCTAaBHYIO
4aCTh OCHOBHOTO H3CIHUS, €CJIM MHOE HE MPEAYCMOTPEHO JTOTOBOPOM, U TAPAHTHUHHBIA CPOK UCUUCIIACTCS
CO JIHSI BBIJIAYHM TIOTPEOUTEINIO 3TOTO TOBAapa MO0 OKOHYAHWH PEMOHTA.

Crarps 21. 3aMeHa ToBapa HEHAJIJIEKAIIErO KayecTBa
TAPAHT:

CM. DHIMKJIONEIMHU U IpyrMe KOMMEHTapuu K cTaThe 21 HacTosmiero 3akoHa

Wudopmarys 06 u3MEHEHUX:

Deoepanvuvim 3axornom om 25 oxmaops 2007 . N 234-D3 6 nywkm 1 6Hecenbl uUsMeHEHUA,
eécmynarowue 6 CUIy no UCmedeHuu Copoxka Nnsmu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazsanno2o PedepanvbHoco 3aKOHA

Cm. mexcm nynHkma 6 npeovloyuieil peoaKyuu

1. B ciiyuae obHapyxeHHsI HOTpeOUTEIEM HEJOCTATKOB TOBapa U MPEAbSBICHUS TPEOOBAHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJHOMOYEHHBII
WHIUBUAYAIbHBIN PEIITPUHUMATENh, UMIIOPTEp) 00s3aH 3aMEHUTh TaAKOUM TOBAap B TEUEHHUE CEMH JHEW COo
IHS TMPEAbABICHUS yKa3aHHOTO TpeOoBaHUS MOTpeOuTeNneM, a MpU HEOOXOAMMOCTH JOTOJHUTEIbHOM
MIPOBEPKM KauecTBa TAaKOTO TOBapa MPOJaBUOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHON OpraHu3aluei Wiu
YIIOJTHOMOYEHHBIM HHIWBUIYATbHBIM MPEINpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHUE JBAIATH THEH cO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHu3alldd WM YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIM i1 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh IpOBEIEHAa B TEYEHHE Mecsia CO JHS
MIpeIbSBICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJUICKUT YAOBIECTBOPEHHUIO TIO €ro 3asBICHUIO B CPOK, HEOOXOTUMBIN IS OdepeaHOU
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B ATH pailOHBI, B Cllydyae OTCYTCTBHUS Yy MpoJaBla (M3TOTOBHUTENS,
YIOJIHOMOYEHHOW OpraHv3aldyd WM YIOJHOMOYEHHOTO  WHAMBUIAYAJbHOTO  MpeIIpUHUMATENS,
UMITOpTEpa) HEOOXOAUMOTO sl 3aMEHBI TOBapa Ha JeHb MPEAbABICHUS YKa3aHHOTO TPEOOBAHMSL.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu THEH, 0 TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(M3roTOBUTENH JIMOO YIMOJHOMOYEHHAs OpraHu3alis WIM YHIOJHOMOYEHHBIH WHIWBUIYATbHBIN
MpeNNpUHUMATENh) B TEUSHHE TPeX JHEH CO JHs MpeAbsBICHUS TpeOOBaHMS O 3aMEHe ToBapa 00si3aH
0€3BO3ME3/IHO TMPEAOCTAaBUTh TMOTPEOUTENI0 BO BPEMEHHOE IOJH30BAHHE HA MEPHOJ] 3aMEHBI TOBap
JUIUTETHHOTO TOJIb30BaHUS, OONANAIONINil 3TUMHU K€ OCHOBHBIMHU TOTPEOUTENHCKUMHU CBOWCTBAMH,
obecrieunB €ro JOCTaBKY 3a CBOM cYeT. DTO MPaBUIO HE PACHpPOCTPAHSAETCS HA TOBAaphHI, IMepeueHb
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KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM C MYHKTOM 2 cTarbu 2() HacTOsIIEero 3akoHa.

2. ToBap HeHaUIEKAIEr0 KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTPEOICHHUH.

IIpn 3amene ToBapa TAapaHTUWHBIA CPOK HCUYUCISAETCS 3aHOBO CO JHsA IIepeAadd ToBapa
MOTPEOUTEITIO.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
gcmynaiowiue 8 CUYy NO UCMEYEeHUU COPOKA nsAmu OHell Nocie OHA OQUUUATLHO20 ONYOIUKOGAHUS
Hazeannozo DedepanvHozo 3aKoHa

Cm. mexcm cmamou 6 npeodvloyuieil peoaKuyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OT/IENbHBIX TPEOOBAaHUI MOTPEOUTENS
TAPAHT:

CM. DHUMKJIONIeUH U Ipyrhe KOMMEHTapUH K CTaThe 22 HaCTOSIIEro 3aKoHa

TpebGoBanust moTpeOuTens 0 COpa3MEPHOM YMEHBILIEHHWU MOKYMHOM IeHbl TOBapa, BO3MEIIEHUU
pacxoJOB Ha MHCIPABIEHHE HEJOCTaTKOB TOBapa IOTPEOUTENEM WIM TPETbUM JIMIIOM, BO3BpaTe
yIUIaYeHHOW 3a TOBap JIEHE)KHOW CyMMBbI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, TPUUMHEHHBIX
MOTPEOUTENI0  BCIEACTBHE MPOAAXH TOBapa HEHAIeXallero KadecTBa JHOO IPelOCTaBICHUS
HeHaJulexameil uHopMauu O ToBape, MOIEKHUT YIOBIETBOPEHUIO IPOJABIOM (M3rOTOBUTEIEM,
YIOJHOMOYEHHONW OpraHu3alieil WM yIOJTHOMOYEHHBIM HHJIWBUIYaIbHBIM IpEeANpUHUMATENEM,
HUMIIOPTEPOM) B T€UEHHUE JIECATU JHEN CO JAHA NPEABbABICHHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

Wudopmarys 00 M3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexaobps 2004 2. N 171-D3 6 naumenosarue HeCeHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUA CIAMbU 8 NPeObLOYULell PeOaKyuu
Crarbsi 23. OTBETCTBEHHOCTHb MpOJaBlla (M3TOTOBUTENS, YIMOJTHOMOYEHHOW OpraHU3alNu WIIH
YIIOJTHOMOYEHHOTO HWHAMBHUAYaJIbHOTO NPEINpUHUMATENS, UMIIOpPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TpeOOBaHUN MOTPEOUTENS
TAPAHT:

CM. DHIUMKJIONEAUU U IPYTUE KOMMEHTAPHUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6neceHvl usmeneHus

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu

1. 3a HapymeHue npeaycMoTpeHHbIX cTaTbamMu 20, 21 u 22 HacTosAIero 3aKkoHa CPOKOB, a TaKkKe
3a HEBBIMOJIHEHUE (32/IEPKKY BBIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha TIEPUOJ
peMOHTa (3aMEeHbI) aHAJOTUYHOTO TOBapa IMpoJaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alus WIn
YIIOJTHOMOYEHHBIN HHAWBUIyaTbHBIA MPEANPUHUMATENh, UMIOPTEP), NOMYCTUBIINN TaKkue HapYyIICHUS,
yIJIaYMBaeT MOTPEOUTEINI0 32 KK JA€Hb MPOCPOUYKH HeYCTOlKY (TIeHI0) B pa3Mepe OJTHOTO MPOLEHTa
LIEHBI TOBapA.

Ilena ToBapa ompeznensercs, UCXOJs W3 €ro ILIeHbl, CYIIECTBOBABIIEH B TOM MECT€, B KOTOPOM
TpeboBaHHWE TOTpPeOUTENST JOKHO ObUIO  OBITH  yIOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wi YINOJHOMOYEHHBIM WHIUBUAYAIBHBIM MpearpHHUMATEIeM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHHOTO YIOBJIETBOPEHHs] TAKOrO TPEOOBaHUS WIU B JCHb BBIHECEHHS
CyaeOHOro peleHus, eciiu TpeboBaHNue T00POBOJILHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBIIOMHEHHsI TPEOOBaHUN OTPEOUTENS B CPOKHU, IPETYCMOTPEHHBIE cTaThsIMU 2() -
22 wHactosmero 3akoHa, MOTPeOUTENh BIpaBe MO CBOEMY BBIOOPY MpEIbSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosiero 3akoHa.

19.07.2019 Cucrema TAPAHT 24/44


http://internet.garant.ru/document/redirect/12156685/107
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/22
http://internet.garant.ru/document/redirect/57589512/0
http://internet.garant.ru/document/redirect/12138155/118
http://internet.garant.ru/document/redirect/4000266/23
http://internet.garant.ru/document/redirect/57589513/0
http://internet.garant.ru/document/redirect/12138155/113030
http://internet.garant.ru/document/redirect/4000266/2301
http://internet.garant.ru/document/redirect/70194860/411

3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 3axon Oonoanen cmamvei 23.1,
ecmynarouiell 6 Cuiy no UCMedeHuu COpoka NsAmu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o PedepaibHoc0 3aKOHA
Crarba  23.1. TlocrmencTBus HapylieHUS MPOJABIOM CpOKa Mepeaadyd IpeIBapUTEIbHO
OTUIAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHUMKJIONIeUM U Ipyrue KOMMEHTapuu K ctatbe 23.1 HacTosimiero 3akoHa

1. loroBop KyIuma-mpoaaxu, MpeaycCMaTpUBaIOIIUN 00sM3aHHOCTh MOTPEOUTENS MPEIBAPUTEIIHHO
OIUIaTUTh TOBap, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NEpeaur ToBapa NOTPeOUTENo.

2. B cnyuae, ecnu mpojaBel], MOJYYHMBIIMNA CyMMY IpeIBApUTENIbHON OIJIaThl B ONpPEEICHHOM
JIOTOBOPOM KYIUTU-IIPOJAXXH pa3Mepe, He HCIOJIHWI O0sI3aHHOCTh IO INepegadye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOpY BIIpaBe NOTPEOOBATH:

IepeAadn OIJIaYeHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMbI NIpeABapUTEIbHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOIABLIOM.

I[Ipu »sToM mnoTpebuTens BhpaBe NOTPeOOBaTh TAaKKE IOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE HAPYIIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXH CpoKa
nepeiauy MpeBapuTEeNbHO OIJIAYEHHOTO TOBapa.

3.B cnyuae HapylmeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa Meperadyu
MIPEe/IBAPUTENILHO OIUIAYEeHHOTO TOBapa MOTPeOUTEN0 MNpoJaBel] YIUIaYuBaeT €My 3a KaXKIblil JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI peABapUTEIbHON OIIaThl TOBApa.

Heycroiika (reHu) B3bICKMBAETCS CO AHSI, KOTJa MO JOTOBOPY KYIUIU-MIPOJAXH Iepeaadya ToBapa
MOTPEOUTENO0 JIOJDKHA OblIa OBITH OCYIIECTBIICHA, A0 AHS IMepeavyd TOBapa MOTPEOWTENI0 WU IO JTHS
YIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENS O BO3BpATE €My IIPEIBAPUTEIBHO YINIAYEHHOW UM CYMMBI.

CymMa B3BICKAaHHOW TIOTpeOHWTENIeM HEYCTOWKM (IIEHH) HE MOXET TMPEBBbINIATh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanus MoTpeOUTENS O BO3BpATE YIJIAYCHHOM 32 TOBAP CyMMBI U O TIOJJTHOM BO3MEIIICHUH
yOBITKOB TMOAJIKAT YAOBIETBOPEHUIO MPOJABIOM B TEUEHUE IECSITH JHEH CO JHA MpeabsBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeOoBanusi MOTpeOUTENs, YCTAHOBJIEHHbIE NMYHKTOM 2 HACTOSALICH CTaThu, HE MOMAJIEXKAT
YIOBIETBOPEHUIO, €CIM TpOoJAaBel] JOKaXEeT, 4YTO HapylleHHWe CpPOKOB IMepelayd MHOTPEOUTEINIO
Mpe/IBAPUTENILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCJIEACTBHUE HENpPeod0JIMMOI CHJIbI WIH MO BHUHE
MOTPEOUTEIIS.

Cratbsi 24. Pacyersl ¢ moTpebuTeneM B ciiydae NpUOOpPETEHHS MM TOBapa HEHaJJIEKAIIero
KadecTBa

TAPAHT:
CM. DHIUMKJIONENHU U IPYTHUE KOMMEHTAPHUU K CTaThe 24 HACTOSIIEro 3akoHa
Wudopmarys 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 25 oxmsops 2007 2. N 234-D3 6 nywkm 1 6Hecenvbl uzmeHeHus,
eécmynarowue 6 CUy no UCmedeHuu Copoxka nsmu OHell nocie OHA OPUUUATLHO20 ONYOTUKOBAHUA
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mexcm nynHkma 6 npeovioyuieil peoaxKyuu
1. ITpu 3ameHe TOBapa HEHAAJIEXKAIETO KAaueCcTBa HAa TOBAp ATOW K€ MapKu (I3THX K€ MOAETHU U
(unn) apTUKyna) mepepacyeT EeHbl TOBapa He MPOU3BOIUTCS.

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 dexabpa 1999 . N 212-D3 ¢ nynkm 2 eneceHvl usMeHeHUs

Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu
2. Ilpu 3aMeHe ToBapa HEHAJIEXKAIIEro KayecTBa Ha TaKOMl e ToBap APYrod mMapku (MOIEIH,
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apTI/IKy.]Ia) B CJlIydac, €CJIM LICHA TOBapa, MNOMJICKAIICTO 3aMCHE, HUIKC LCHBI TOBapa, NpcA0CTaBJICHHOIO
B3aMCH, HOTp€6I/IT€JIb JOJDKCH JOIUVIATHUTh pasHUIly B IC€HAX; B ClIydac, €CJIM LICHA TOBapa, IoAJICKalero
3aMCHC, BBIIIC LICHBI TOBAapa, NpCA0CTABJICHHOT'O B3aMCH, Pa3HUIId B ICHAX BbINIJIAYUBACTCA HOTpC6I/ITCJIIO.
I_IeHa TOBapa, mnomiIcKaumero 3aMCHC, ONpCAC/ICTCId Ha MOMCHT C€ro 3aMCHBI, a CCIIU Tpe6OBaHI/Ie
HOTpC6I/ITeJI$I HC YAOBJICTBOPCHO ITPOAaBIOM, IICHA 3aMCHACMOI'O TOBapa U LCHA MEPCAaBacMOro B3aMCH
TOBapa OonpeAC/IAI0OTCA HAa MOMCHT BBIHCCCHUA CYyAOM PCIICHHA O 3aMCHC TOBapa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 3 uznodnceH 8 HO80U pedaKyuu

CM. mekcm nynKkma 6 npeovloyuieii peoaKyuu
3. B ciayyae npenbsiBieHUs] oTpeduTeraeM TpeOOBaHMSI O COPa3MEPHOM YMEHBIIEHUU TMOKYITHON
[IEHBl TOBapa B pacueT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpPEIbABICHHS OTpeOUTENeM TpeOOBaHUS
00 yIleHKe WJIH, €CITd OHO TOOPOBOJHLHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEepHOM YMEHBIIIEHUH MTOKYITHOW IIEHBI.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6neceHvl uUsMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu
4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KAa4eCcTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
pPa3HUITBI MEXIYy IIEHOW TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT J1I00pPOBOJIBHOTO YIOBJIETBOPEHUSI TaKOTro TpeOOBaHUS WM, €Cd TpeOoBaHHE TOOPOBOJBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wudopmarys 00 M3MEHEHUX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 5 uznogicen 8 H080U pedaryuu

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu
5. B cnydyae Bo3BpaTa TOBapa HEHaIUIEXKAIErO KayecTBa, MPOJAHHOTO B KPEAUT, NOTPEOUTETIO
BO3BpallaeTcs yIUlaueHHas 3a TOBap JIEHE)KHass CyMMa B pa3Mepe IOraileHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCs TU1aTa 3a MPel0CTaBIeHUE KpeIuTa.

Wudopmarys 06 M3MEHEHUX:

Deoepanvuvim 3axkonom om 21 Oexabps 2013 2. N 363-@3 cmamvs 24 Oonoanena nymkmom O,
ecmynarowum 6 cuay c 1 urona 2014 2.

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIEKAIIETo KayecTBa, MPHUOOPETEHHOTo0 MOTPeOUTEIeM 3a CUeT
MOTPeOUTENHLCKOTO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAYCHHYIO 32 TOBap
JCHSXKHYI0 CYMMY, a TaKKe BO3MECTUThH YIUIAUCHHbIE MOTPEOMTENIeM MPOLEHTH U WHBbIE IUIATEXH IO
JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo notpedbutesns Ha 0OMEH ToBapa HaAJIEKAIETO KayecTBa
TAPAHT:

CM. DHIUKJIONEAUHU U IPYTUE KOMMEHTAPHUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus.

Cm. mexcm nynHkma 6 npeovioyuieil peoaKyuu

1. IMotpebutensr BmpaBe OOMEHSTh HEMPOJOBOJBLCTBEHHBI TOBap HAAJIEKAIEro KauecTBa Ha
aHAJIOTMYHBIA TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, eciu yKa3aHHBIM TOBap He
nojo1en no gopme, rabapuram, GacoHy, paclBETKE, pa3Mepy UIN KOMIUICKTAIIUH.

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMPOJOBOJLCTBEHHOTO TOBapa HAJJIEKAIIETo KayecTBa B
TE€UEHHUE YEThIPHAATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAAJEKAIEr0 KadecTBa MPOBOJMUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPEOJICHUU, COXPAHEHBI €ro TOBAPHBIM BUJ, MOTPEOUTEIHLCKUE CBOMCTBA, TIOMOBI,
(habpuyHbIe SPIBIKU, a TAKXKE MMEETCS TOBAPHBIN YEK WJIM KaCCOBBIN Y€K JHO0 MHOW TMOITBEPKIAFOIIHIA
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

OIJIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCYTCTBHE y MOTPEOUTENS] TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
1100 MHOTO IMOJTBEPXKIAIOLIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChIIAThCA Ha
CBUJETEIBCKUE TOKA3aHNUS.

[lepeuenn TOBapoB, HE MOJUIEkKAIIMX OOMEHY [0 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepanun.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 2 uznogncen 8 HO80U pedaKyuu

CM. mekcm nynKkma 6 npeovloyuieii peoaKyuu

2. B ciydae, ecii aHaJIOTUYHBINA TOBAp OTCYTCTBYET B MPOJAKE HA JACHBb 0OpaIleHus MOTPEOUTEIs
K [POJIaBlly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT UCIOJHEHUS JI0rOBOpa KYIUIM-NPOJAXXH U NOTPeOOBAThH
BO3BpaTa YIJIAYEHHOM 3a yKa3aHHBIA TOBap JAECHEXKHOW cymMMmbl. TpeOoBaHue MOTpeOHUTENs O BO3Bpare
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JACHEKHOW CYMMBI IOJJIEXKUT YOBIETBOPEHHUIO B TEUEHUE TPEX JTHEH CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto noTpeOuTeNs ¢ MpoAaBIOM OOMEH TOBapa MOKET ObITh MPEAYCMOTpPEH Ipu
MOCTYIUIEHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeUIMTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Crartbs 26. YTpaTuia cuJy.

Uudopmanus 06 M3MEHEHUX:

Cm. mexcm cmamou 26

Deoepanvuvim 3axkonom 21 oexaodps 2004 2. N 171-D3 enasa Il oonoanena cmamoeti 26. 1
Cratbs 26.1. JI[ucTaHIMOHHBIN CIOCO0 MPOJAKH TOBapa
TAPAHT:

CM. DHIMKJIONEIMHU U IPYTrMe KOMMEHTApUU K cTaThe 26.1 HacTosmero 3aKkoHa

Wudopmariys 06 U3MEHEHUX:

Deoepanvuvim 3axonom om 25 oxmaops 2007 . N 234-D3 6 nywkm 1 e6Hecenbl usMeHeHUA,
eécmynarowue 6 CUy no UCmedeHuu Copoxka nsmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHnozo DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. /loroBop pO3HUYHOM KYyIJIU-NPOJIAXKH MOKET OBbITh 3aKJIHOYEH Ha OCHOBAHUM O3HAKOMJICHMS
NoTpeOuTeNs ¢ NPEJIOKEHHBIM MPOJABLIOM ONMCAaHUEM TOBapa MOCPEICTBOM KAaTaloOroB, MPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3U (TENEBU3MOHHOMN, IOYTOBOM, paMOCBI3U U JPYTUX) UM UHBIMU
UCKJIIOYAIOIIMMU BO3MOXHOCTh HENOCPEJICTBEHHOTO O3HAKOMJIEHUS MOTpeOUTENss € TOBapoM JInbo
o0Opa3loM TOBapa MNpH 3aKIOYEHUH TaKOro JIOroBOpa (JUCTAaHIMOHHBIA CHOCOO MpOJakKu TOBapa)
croco6amu.

2. IlpomaBHOM [0 3aKJIIOYEHUS [JOrOBOpa JOJDKHA OBbITh IPEeloCTaBi€HAa IMOTPEOUTEIIO
uHpopMmanus 00 OCHOBHBIX NOTPEOMTEIbCKMX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOKJICHHS)
IpOJaBla, O MECTe H3rOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAaHUM (HAUMEHOBAHUM)
IpoJaBLa (M3rOTOBUTENA), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHS TOBApa, O €ro JIOCTABKE, CPOKE CIYKOBI,
CpOKe TOJHOCTH U FapaHTUHHOM CpOKeE, O MOPSAIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHUE KOTOPOTO
JEUCTBYET MPEATIOKEHHUE O 3aKJIIOUEHUN JOTOBOpA.

3. IloTpebuTento B MOMEHT JOCTaBKH TOBapa J0JDKHA ObITh B MUCbMEHHOU (popMe mpeiocTaBieHa
uHpopManusg 0 ToBape, NpeaycMoTpeHHas crarbeil 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAS
NMYHKTOM 4 HAacTOAIIEeH CTaTbu MH(POPMAIUS O TTOPAIKE U CPOKAX BO3BpaTa TOBApA.

4. IloTpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JII000€ BpeMs JI0 €ro repeauy, a nocie neperadu
TOBapa - B TEUCHHE CEMH JTHEH.

B cnyuae, ecan uHpopmanus o mopsake M CpoKax BO3BpaTa TOBapa HaJUIEXkKalllero KauecTBa He

19.07.2019 Cucrema TAPAHT 27/44


http://internet.garant.ru/document/redirect/12108380/3000
http://internet.garant.ru/document/redirect/12138155/113032
http://internet.garant.ru/document/redirect/4000266/252
http://internet.garant.ru/document/redirect/12156685/110
http://internet.garant.ru/document/redirect/5229539/26
http://internet.garant.ru/document/redirect/12138155/122
http://internet.garant.ru/document/redirect/57589517/0
http://internet.garant.ru/document/redirect/12156685/111
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/2611
http://internet.garant.ru/document/redirect/10164072/4920

3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

OblIa Ipe0CTaBIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE OTKA3AThCS
OT TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA IIepelaul ToBapa.

Bo3Bpar ToBapa Hajuiexallero KauecTsa BO3MOKEH B CIy4ae, €CIM COXPaHEHbl €ro TOBApHbIN BUJ,
MOTPEOUTENILCKUE CBONCTBA, a TAKXKE TOKYMEHT, OATBEPKAAIONINH (DAaKT M YCIOBUS MOKYIKHA YKa3aHHOTO
toBapa. OTcyTcTBHE Y TOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOMIET0 (PaKT U YCIOBHS MOKYIKH TOBapa, HE
JUIIAET €r0 BO3MOJKHOCTH CCBUIATHCS Ha JIPYTHME JO0Ka3aTelnbCcTBAa MPUOOpETEHHs ToBapa y AAHHOTO
[poJIaBLa.

[lorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAIEKAIIETO KAadyecTBa, HMEIOIIETO
WH/IMBHIYAIbHO-ONIPECTICHHBIE CBOMCTBA, €CIIM yKAa3aHHBI TOBap MOXET OBITh HCHOJIB30BAH
HCKITFOUUTENIEHO TTPHOOPETAIONTUM €0 MOTpeduTenem.

IIpn otka3ze moTpeOuTens OT ToBapa HpoJaBel] JODKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yIUIAYEHHYI0 MOTpeOuTeNeM IO JOTOoBOPY, 3a MCKIIOUEHHWEM pacxo/J0B MpoJaBlia Ha JOCTAaBKy OT
MOTpeOUTENss BO3BPAILIEHHOTO TOBapa, HE IMO3/JHEE YeM 4Yepe3 JecATh JHEW CO JHSA MpPeIbsBICHUS
MOTPeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. TlocnencTBus MpoJaku ToBapa HEHAJUIEkKAIIEero KayecTBa AMCTAaHIIMOHHBIM CIIOCOO0M IPOAAKU
TOBapa yCTAHOBJICHBI MIOJIOXKEHUSAMU, IPETYCMOTPEHHBIMHU cTaThbsiMu 18 - 24 HacTosmero 3akoHa.

Uudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 18 uwnn 2011 2. N 242-D3 2enasa Il Ooononnena cmamvei 26.2,
ecmynarowien ¢ cuny c 1 aseycma 2011 2.

Cratbs 26.2. [IpaBwiia npoiaxxy OTAEIBHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOAEro 3akoHa
[IpaBuia mpoaaxu OTAEIbHBIX BUJOB TOBapoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

I'naga III. 3ammTa npaB norpeduTesieil NP BbHINOJHEHUU PA0OT (OKA3AHUM YCJIYT)

'APAHT:

CwMm. cxemy "3amura rnpaB MoTpeOUTEIEH IPHU BHITOTHEHUHU PabOT (OKa3aHUU yciyr)"
Cratbsi 27. Cpoku BBITIOJTHEHHS pabOT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHIUMKJIONEAUHU U IPYTUE KOMMEHTAPHUU K CTaThe 27 HACTOSIIEro 3aKkoHa
1. WcnosnuTesib 005S3aH OCYIIECTBUTH BBHIMOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBITIONHEHHS OTIENbHBIX BHAOB PabOT (OKa3aHHs OTIAENbHBIX BUIIOB YCIYT)
WM JOTOBOPOM O BBITIOJIHEHUH PaloT (OkazaHuM yciyr). B moroBope o BbimosHEeHHH paboT (OKa3aHUU
yCIyT) MOXET MpeayCcMaTPUBATHCS CPOK BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH), €ClU YKa3aHHBIMU
MpaBWJIaMH OH HE TPEIyCMOTPEH, a TaKKe CPOK MEHbIIeH MPOJODKUTEIBHOCTH, YeM CpOK,
YCTAHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

Wudopmariys 06 U3MEHEHUSIX:

@Deoepanvruvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 6Hecenvl U3MEHEeHUs]

Cm. mexcm nynHkma 6 npeovioyuieil peoaxKyuu
2. Cpok BBINOJHEHHUsI PabOThl (OKa3aHUS YCIYT'M) MOXET OIpeNeNsiThCs NaToil (IMepuojoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE PabOThl (OKa3aHUE YCIyru) win (1) natoi (mepruoaom), K
KOTOPOH MCIIOJIHUTENb IOJKEH MPUCTYIHUTh K BBIMIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmarys 006 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 dexabpsa 1999 e. N 212-D3 cmamus 27 donoanena nynkmom 3
3. B cnyuae, ecnu BbIOJIHEHHE PabOTHI (OKa3aHHE YCIYI'H) OCYIIECTBIISIETCS MO YacTsIM (JI0CTaBKa
NEPUOINYECKON TIedyaTH, TEeXHUYeCKoe OOCITyKUBaHHE) B TEUCHHE CpOKa JEHCTBUS JIOTOBOpa O
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

BBITIOJTHEHUH paboT (OKa3aHUU yCIYT), OJDKHBI PEAYCMAaTPUBAThCS COOTBETCTBYIOIINE CPOKH (IIEPUOIBI)
BBITIOJTHEHUS TAKUX PaOOT (OKa3aHUS yCIIYT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE€ CPOKH 3aBEPLICHHS
OTJIEIbHBIX 3TANOB PabOTh! (IPOMEKYTOUHBIE CPOKH).

Crates 28. IlocnmeacTBusi HapyIICHUs WCIIOTHUTEIEM CPOKOB BBIIOJHEHUS padOT (OKa3aHUS
yeuyr)
TAPAHT:
CM. DHUMKJIONIeAUH U IpYrie KOMMEHTapUH K CTaThe 28 HacTOsIIEero 3aKoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 6 nywkm 1 6Hecenbl U3MEHEHUS,
eécmynarowue 6 Cuy no UCmedeHuu COpoKa nsamu OHell Nocie OHA OUUUATLHOZ0 ONYOIUKOBAHUA
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. Ecniu vcnosHuTeNb HApyIIUI CPOKH BBIMOTHEHUS paOOThI (OKa3aHUS YCIYru) - CPOKU Havyana u
(M1M) OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs yClIyru) U (WIM) IPOMEXYTOYHbIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHMsI YCIIYTH) WM BO BPEeMsl BBITIOJTHEHUS paOOTHI (OKa3aHUS YCIYTH) CTAIO OYEBHIHBIM, YTO
OHa He Oy/IeT BBINIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BBHIOOPY BIIpaBe:

HA3HAYUTH MCIIOJTHUTEJI0 HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHHWE PabOThl (OKa3aHWE YCIAYrd) TPETbUM JIMLAM 3a Pa3syMHYI0 LEHY WIHN
BBITIOJIHUTH €€ CBOMMH CHJIaMH M TOTPeOOBaTh OT UCIIOJHUTENS BO3MEIEHUS TOHECEHHBIX PacX00B;

MOTpeOOBaTh YMEHBIIICHUS 1ICHBI 32 BBHITIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCTIOJTHEHUS JJOTOBOPA O BBHIMIOJHEHUN PaOOTHI (OKa3aHUHU YCIYTH).

[ToTpeduTens BopaBe MOTPeOOBATh TAaKKE MOJTHOIO BO3MENICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HapyIICHUEM CPOKOB BBHITIOJHEHMsI pabOThHI (OKa3aHUs YCIYTH). YOBITKA BO3MEMIAIOTCA B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

Wudopmarius 06 U3MEHEHUX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mexcm nyHKma é npeovioyuieil peoaKyuu
2. Ha3nauennele nOTpeOUTENIEM HOBBIE CpPOKM BBINOJHEHUS paboOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).
B cnyyae mpocpoukd HOBBIX CpPOKOB IMOTPEOUTENh BIpaBe MPEABSBUTH HCIOJHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBJICHHBIE MYHKTOM 1 HAcTOSAIIEH cTaThu.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKyuu
3. Llena BbITIOJIHEHHOW PaOOTHI (OKAa3aHHOM yCIyru), BO3BpalaeMasi moTpeOUTeN0 Mpu 0TKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHIMIOJHEHUH pPAa0OThI (OKa3aHWM YCIAYTH), a TakKe Yy4HThIBaeMas Tpu
YMEHBIIIEHUU IIEHbl BBITIOJHEHHOW pa0oThl (OKa3aHHOW YCIYTH), OMpEAeNsieTcs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOAIIETO 3aKOHA.

Wudopmarys 06 U3MEHEHUSIX:
®Deoepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHUs.

Cm. mekcm nynkma é npeovioyuieii peoaKuyuu
4. Ilpu oTKa3e OT UCTOJHEHUS JOrOBOpa O BBHINOJHEHUHU PaOOTHl (OKa3aHUH YCIIYTH) UCIIOJHUTENh
HEe BrpaBe TpeOOBaTh BO3MEIIEHHMsS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOILIECCE BHINOJIHEHUS pabOTHI
(OKa3aHUs yCIYTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTry), 3a UCKIIOYCHHEM
cllyyasi, €CJIi MOTpeOUTeNb MPUHSUT BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hudopmarys 06 H3MEHEHUSIX:
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.

Cm. mekcm nynkma 6 npeovioyuieii peoaKyuu

5. B cnyyae HapymieHUs yCTAaHOBJICHHBIX CPOKOB BBITIOJHEHUSI pa0OTHI (OKa3aHWS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHMM NMYHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB HCIOJIHHUTEID
YILUIAaYMBaeT MOTPEOUTEINIO 38 KAKIBIA JIeHb (4ac, €CIM CPOK OIMpPENeNIeH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpeX MPOLEHTOB IICHBI BBHIMOJIHEHUS pabOThl (OKa3aHUS YCIyrd), a €cld IIeHa
BBINIOJIHEHUSI padoOThl (OKa3aHUS YCIYrd) JOOTOBOPOM O BBIINOJHEHUM paboT (OKa3aHUM YCIyr) He
ompeneneHa - oOmEel IeHsl 3akaza. J[oroBOpoM O BBINOJHEHHH paboT (OKa3aHUHM YCIYr) MEXIy
MOTPEOUTENIEM U UCTIOTHUTEIIEM MOXKET OBITh YCTAaHOBIICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TIEHH).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hayajla BBINOJHEHUS paboThl (OKa3aHMs YCIIYTH), €€
JTana B3bICKUBAETCS 3a KaXKIbIH JIeHb (Yac, €eCIu CPOK OINpEAesIeH B yacax) MPOCPOUKH BIUIOThH IO Hayaa
BBINIOJIHEHUST paboOThl (OKa3aHUS YCIyru), €e JTana WIH HpeabsSBICHUs NoTpedurterseM TpeOoBaHUM,
MPEyCMOTPEHHBIX MYHKTOM 1 HAaCTOSIIIEN CTAThH.

Heycroiika (1eHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHUs yCcIyTru), ee
JTana B3bICKMBAETCS 3a KaXXIbl JIeHb (Yac, €clii CpPOK OIpe/eieH B 4Yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYAHUS BBIMIOJIHEHUS pabOThl (OKa3aHHWsS YyCIyrd), €€ dSTana WIM IpeabsSBICHUS NOTpeduTenem
TpeOOBaHUH, MPETYCMOTPEHHBIX MYHKTOM | HACTOSIIIEH CTaThH.

CymMa B3bICKaHHOW NOTpeOuTeNeM HEyCTOMKHU (II€HH) HE MOJKET MPEBBIIIATh IIEHY OTAEIbHOTO
BHJIa BBIMOJHEHUs PaOOTHI (OKa3aHWs YCIYTHM) WM OOIIyI0 IIeHY 3aka3a, €CJM I[€Ha BBITIOJHEHUS
OT/JENBHOTO BHUJA pabOTHl (OKa3aHUs YCIYrd) HE OMpeeieHa JOTOBOPOM O BBITIOJHEHUU PAOOTHI
(OKa3aHWH YCIIYTH).

Pasmep Heycrolikm (TeHHM) OmMpenemnsieTcs, WCXOJsi W3 IICHBI BBITIOJHEHHS palbOThl (OKa3aHHS
YCIIyTH), a €CJIM YKa3aHHas [IeHa He OIpeieieHa, UCX0s U3 00Iel 1IeHbl 3aKa3a, CyIleCTBOBABILICH B TOM
MecCTe, B KOTOPOM TpeOoBaHWE MOTPEOUTENST JOJHKHO OBLIO OBITH YJOBJIETBOPEHO WCIIOJHHUTENIEM B JICHb
JTO0OPOBOJIBHOTO YJOBJIETBOPEHHS TAKOTO TpeOOBaHUS WM B JIEHb BBIHECEHUS Cy/EOHOIrO pelleHus, eciu
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOUTENS, YCTAHOBJICHHBIE NMYHKTOM 1 HACTOSIICH CTAaTbH, HE MOJJICKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJHUTENb JOKaXET, YTO HapyIIEHHUE CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs
YCIIyTH) IPOU3OIILIO BCIEACTBHE HEIIPEOJOIMMOM CHITBI MIIM TIO BUHE OTPEOUTEIS.

Crarbst 29. IlpaBa mnotpebutens mnpu OOHAPY)KEHHH HEIOCTATKOB BBITIOJIHEHHOW pPaOOTHI
(oxa3aHHOM yCITyTH)
TAPAHT:

CM. DHIUMKJIONEANHU U IPYTUEe KOMMEHTAPHUU K cTaThe 29 HacTosIero 3akoHa

Wudopmarys 06 U3MEHEHUIX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmereHus

Cm. mexcm nynHkma 6 npeovioyuienl peoaxKyuu

1. TloTpeOutens mpu OOHAPYKEHUU HEIOCTATKOB BBIOJHEHHOW palOThl (OKa3aHHOW YCIYrH)
BIIpaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPaHEHHUsI HEOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOM YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI BBITIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3B0O3ME3/IHOTO M3TOTOBIIEHUS APYroi BEIIM U3 OJHOPOJHOTO MaTephalia TaKoro K€ KauecTBa
WM TIOBTOPHOTO BBIMOJIHEHUsI paboThl. [Ipu 3TOM moTpedbutens o0s3aH BO3BPATUTH paHee MEepelaHHYIo
€My UCIIOJIHUTENIEM Belllb;

BO3MEII[EHUS] TIOHECEHHBIX WM PAacXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOTHI
(oKa3aHHOU yCIYTH) CBOUMHU CHUJIAMHU WJIM TPETHUMU JIUIIAMH.

YnoBneTrBopeHue TpeOoBaHUM MOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JAPYTOM BEIIH UM O TIOBTOPHOM BBIMIOJTHEHUU PabOThI (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
WCIIOJIHUTENST OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIIeHHE CPOKa OKOHYAHUS BBHITIOJIHEHUS
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paboThI (OKa3aHUS YCIYTH).

[ToTpeOuTens BIpaBe OTKA3aThCsl OT MCIOJHEHHUS IOrOBOpPA O BBINOJHEHHUH PAaOOTHI (OKa3aHUH
YCIYTH) ¥ MOTPeOOBATh MOJHOTO BO3MEIICHUSI YOBITKOB, €CIIM B YCTAHOBIICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyrd) HE YCTPAaHEHbl HCIOJIHUTEIIEM.
[TorpeOuTens Takxke BIpaBE OTKA3aTbCs OT HMCIIOJHEHHs JOTOBOpA O BBITIOJIHEHHUH Pa0OTHI (OKa3aHHU
YCIIYTH), €CIIH UM OOHApY>KEHBI CYIIECTBEHHbIE HEIOCTATKU BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIYTH)
WM UHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCJIOBUMN JJOrOBOpA.

[TorpebuTens BrnpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIICHUs YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BbIIOJHEHHOW pPAaOOTHI (OKa3aHHOM ycinyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. llena BBIIOTHEHHOM PabOTHI (OKa3aHHOM YCIIYTH), BO3BpalaecMas HoTpeOUTENI0 MpU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMOJHEHUU palOThl (OKAa3aHWU YCIYTH), a TaKXe Y4UThIBaemas Tpu
YMEHBIIIEHUH [EHbI BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIIYTH), ONpPENeseTcs B COOTBETCTBUU C
nyHkramu 3,4 1 5 crarbu 24 HAaCTOSIIErO 3aKOHa.

NHudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu

3. TpeGoBaHus, CBS3aHHBIC C HEIOCTATKAMH BBIMIOJHEHHOW pabOTHI (OKa3aHHOM YCIYTH), MOTYT
OBITh MPEIbSIBICHBI PU MPUHATUHU BBITOJTHEHHOI paboThl (OKa3aHHOM yCIYrv) WM B XOJ€ BBIMOJIHEHUS
paboTel (OKa3aHUS ycAyru) JubOO, €CITU HEBO3MOXXHO OOHApPY)KWUTh HEIOCTATKH TPU TPHHITHH
BBITIOJIHEHHOU paboThl (OKa3aHHOM YCIYTH), B TE€UEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITyHKTOM.

[loTpebutens BOpaBe MNPEeIbABIATH TPEOOBAaHUS, CBSI3aHHBIE C HEAOCTATKaMU BBITOJHEHHOM
paboThl (OKa3aHHOW YCIYTH), €CIU OHHM OOHApy)XeHbl B TEUCHHE TapaHTHHHOTO CpOKa, a TPH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpejenax IByX JIET CO JHSA MPUHATHS BBIIOIHEHHON paboThl (OKa3aHHOU
YCIIYTH) WM MSATH JIET B OTHOIIEHUH HEAOCTATKOB B CTPOCHUU U MTHOM HEJABMKHMOM MMYILIECTBE.

Wudopmarys 06 MU3MEHEHUX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 cmamws 29 dononrnena nyHkmom 4

4. VcnomHuTenb OTBEYACT 3a HEAOCTATKM pabOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTHHHBIA CPOK, €CIU TOTPEOUTENIb TOKAKET, YTO OHU BO3HUKIM 10 €€ MNPUHATAS UM HWIA TIO
MPUYMHAM, BO3HUKIIIMM JI0 3TOT'O MOMEHTA.

B otHomienuu paboThl (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIN CPOK, HCIOIHHUTEIh
OTBEUaeT 3a e HEJOCTaTKH, €ClM He JOKaXKET, YTO OHU BO3HUKIM MOCJE MPUHATUS PaOOTHI (YyCIIyru)
MOTpeOUTEeNeM BCJEICTBUE HAPYIICHUS KM MPaBHJ HCIOJB30BaHUS pe3yibTara paboThl (yCIyru),
JEUCTBUN TPETHUX JIUI UJIM HETIPEOI0JTUMOM CHUJIBI.

Wudopmarys 006 U3MEHEHUIX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 29 dononrnena nyHKmom 5
5. B ciydasx, korja npeaycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIIsIET MEHEE ABYX
neT (AT JIeT Ha HeJABMKMMOE MMYIIECTBO) U HEAOCTAaTKU paboThI (YCIyry) oOHapyKEHBI TOTpedOUTenemM
M0 MCTEUYEHUU TapaHTUHHOTO CPOKa, HO B Mpejenax ABYX JeT (MSITH JIET Ha HEeIBKUMOE HMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbsIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM 1 HAcTOSIIENH CTaThH, €CIU
JOKaXKeT, YTO TaKhe HENOCTAaTKH BO3HUKIM A0 MPHHITHS WM pe3ynbTrara paboThl (YCIyrd) WU TO
MIPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Wudopmarys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHbl UsMEHEHUs.

Cm. mekem nynkma 6 npeovioyuieii peoaKyuu
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6. B cnydae BBISBIEGHUS CYIIECTBEHHBIX HEIOCTAaTKOB palbOTHI (YCIyrw) MoTpeOUTENh BIIpaBe
NPEIbSIBUTH UCIOJHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEAOCTATKOB, €CIH JTOKAXKET, YTO
HEIOCTATKX BO3HHKIIM JI0 IPUHATHS UM pe3yibTata padboTsl (YCIyrH) WU 10 MPUYUHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TPeOOBaHUE MOXKET OBITh MPEIBSBICHO, €CIM TaKHE HEIOCTATKU OOHAPYKEHBI MO
WCTEUCHHUH JIBYX JIET (TISATH JIET B OTHOIICHUH HEIBM)KMMOTO MMYIIECTBA) CO THS NMPUHATHS pe3yinbTara
paboThI (yciIyru), HO B MpeE/eiNax YCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIIy>KObI WK B
TEYEHHUE JICCATH JIET CO JHS NPUHATHS pe3yibTata padoThl (YCIIyri) MOTpeOHTEeNeM, €CIIi CPOK CITYKOBI HE
ycraHoBiieH. Ecnu nmanHOe TpeOOBaHWME HE YIOBJIETBOPEHO B TEUYEHHE IBAALUATH IHEH CO IHS €ro
MPEIbIBICHUS MOTPEOUTENeM WM OOHAPY)KEHHBIM HEJOCTAaTOK SIBJISCTCS HEYCTPAHHUMBIM, MOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIEIO YMEHBIIEHUS LIEHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTyY);

BO3MEIICHUS TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOW pPabOTHI
(oxa3aHHOM yCIyTH) CBOMMH CHJIAaMU WJITH TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHMs JIOTOBOpA O BBINOJHEHUH pPaOOTHl (OKa3aHUU YCIYTH) U BO3MEILEHUS
YOBITKOB.

Uudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 30 6Hnecenvl uzmeHeHus,
eécmynarowue 6 CUy no UCMmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o PedepaivbHo2o 3aKOHA

Cm. mexcm cmamovu 6 npeodvloyuieil peoaKuyuu
Cratbs 30. Cpoku ycTpaHEHUS HEIOCTATKOB BBIMTOJTHEHHOW paboThl (OKa3aHHOW yCITyTH)
TAPAHT:

CM. DHIMKJIONEIMHU U Ipyrue KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henmocratku paboThl (yCiIyru) AODKHBI OBITH YCTPAHEHBI HCIIOJTHUTEIEM B Pa3yMHBIA CPOK,
Ha3HAYEHHBIA OTpedUTEIEM.
A03a11 BTOpO# HCKJIIOYEH.

Wudopmariys 06 M3MEHEHUX:

Cm. mexcm ab3aya eémopozo cmamou 30

Haznauennslii motpeduTeneM Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBA€TCS B IOTOBOPE WIIH
B MHOM IIOJIMMCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JHMOO B 3asBIICHUH, HAIMPABIEHHOM IMOTpeOUTENeM
UCIIOJIHUTEIIO.

3a HapylmeHue NPEelyCMOTPEHHBIX HACTOALIEH CTAaTbel CPOKOB YCTPAHEHHUS HEIOCTaTKOB
BBITIOJIHEHHOW paboThl (OKa3aHHON yCIyrv) HCHOJHHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JECHb
MIPOCPOYKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSI0K UCUUCTICHUS KOTOPOU OMPEEINAIOTCS B COOTBETCTBHH C
IMYHKTOM 5 cTaTbu 28 HacToAIIero 3akoHa.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJIHUTEIIO UHBIC
TpeboBaHus, MpeaycMOoTpeHHble nyHkTamu 1 u 4 crarbu 29 HacTosmiero 3akoHa.

Crartbs 31. Cpoku yA0BIETBOPEHHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:
CM. DHIMKJIONEIMHU U IpyrMe KOMMEHTapuu K ctaThe 31 HacTosmiero 3akoHa
Wudopmarys 06 H3MEHEHUIX:
Deoepanvuvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHeHus
Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu
1. TpeGoBanus morpeduTesssi 00 YMEHBIIEHHM IIE€HBI 3a BBINOJHEHHYIO paboOTy (OKa3aHHYIO
yCIYTy), O BO3MEIIEHHH pacXoJIOB MO YCTPAaHEHHIO HEIOCTATKOB BBINIOJHEHHOM pPabOThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH WJIM TPETBUMHM JIMLIAMH, a TaKKe O BO3BpaTe YIUIAUYCHHOH 3a paboTy (yciyry)
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JICHEKHOH CyMMBI U BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIOJIHEHHUS JOTOBODPA,
npenycMoTpeHHble MyHKTOM 1 cratbu 28 n nmynkrtamu 1 u 4 crateu 29 Hacrosero 3akoHa, MOIeKaT
yJIOBJIETBOPEHUIO B AECATUIHEBHBIM CPOK CO JIHS IPEIBIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanus moTpeOUTENsT O OS3BO3ME3JTHOM H3TOTOBIICHHH APYrOod BEIId M3 OJHOPOTIHOTO
MaTepualia TaKoTo e KaueCTBAa WMJIM O TOBTOPHOM BBINIOJHEHUH PaOOTHI (OKAa3aHWHU YCIYTH) MOIJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JUIsl CPOYHOI'O BBIMOJIHEHUsI PaOOTHI (OKa3aHUs YCIYrH), a B
cilydae, €CM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHA JISXKAIIIE UCIIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIEN CTAaThed CPOKOB YAOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN TMOTPEOUTENST HCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaXAbld JIeHb IPOCPOYKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSA0K UCUUCIEHUS KOTOPOI ONIPEENIIOTCS. B COOTBETCTBUM C MYHKTOM 5
cTaThby 28 HacTosIIEero 3aKoHa.

B cnywyae mapymeHusi cpokoB, yka3zaHHBIX B myHkTax 1 W 2 Hacrosimied craTbd, MOTpeOUTENH
BIIpaBE MPEIbSIBUTH HCIOJHUTENI0 HHblE TpeOOBaHUS, MPEAYyCMOTpeHHble NMyHKTOM 1 crartbu 28 u
nyukTamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 cmamwvs 32 uznodicena 8 HO80U pedaxKyuu

Cm. mexcm cmamou 6 npeovioyuieil peoaKuyuu
Cratbs 32. IIpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHUS JOTOBOpa O BBINOJHEHHH padoT
(okazaHUM yCIIyT)
TAPAHT:

CM. DHIMKJIONEIMHU U IPYrMe KOMMEHTAPUU K CTaThe 32 HACTOSALIEr0 3aKOHA
[ToTpeOutens BIpaBe OTKa3aTbcsd OT HCIHOJHEHUS JOrOBOPA O BBIMOJHEHUM paboT (OKa3aHUU
ycayr) B Jit000€ BpeMsl NPHU YCJIOBUU OIUIATHl UCIOJIHUTENIO (PAaKTMUECKH MOHECEHHBIX UM pacXo[OB,
CBSI3aHHBIX C UCIIOJIHEHHEM 00513aTeNIbCTB 110 JaHHOMY JOTOBODY.

Cratbs 33. CMmeTa Ha BBINTOJTHEHUE pa0OThI (OKa3aHHUE YCIIYTH)
TAPAHT:

CM. DHIUKJIONEAUU U IPYTUE KOMMEHTAPHUU K CTaThe 33 HACTOSIIEro 3aKkoHa
1. Ha BemmonHeHue paOoThl (OKa3aHUE YCIYTd), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJHEHHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJIeHA TBEpAas WM MPUOIU3UTEIbHAS CMETa.
CocraBiieHre TakOi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOJIHUTES 00s13aTENIBHO.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznogicen 8 HO80U pedaKyuu

Cm. mexcm nynHkma 6 npeovioyuienl peoaxKyuu

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYECHHS TBEPAOHW CMEThI, a MOTpeOUTENh - ee
YMEHBUIEHUS, B TOM YHCJIE B ClIy4ae, KOr/la B MOMEHT 3aKJIFOUEHHUS I0rOBOpa UCKII0YAIach BO3MOKHOCTh
MPEeIyCMOTPETH MOJHBIN 00bEM MOJUIeKAIINUX BBHITOJIHEHUIO PadOT (OKa3aHUIO YCIYT) WM HEOOXOAUMBIX
JUIL TOTO Pacxo/0B.

HcnonHutens wMeeT mpaBo TpeOOBaTh YBETUYEHHs] TBEPAOM CMEThl MPHU CYHIECTBEHHOM
BO3pACTaHUHM CTOMMOCTH MAaTepHalloB M 000PYAOBAaHMS, MPEIOCTABISEMBIX HCIOIHHUTENEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHbHUMH JIUIAMHU YCIYT, KOTOPOE HEeNb3s OBbLIO MPEAYCMOTPETh MPH 3aKITIOUEHUU
noroBopa. [lpu oTkaze moTpedUTENsl BBIMOJHUTH ATO TpeOOBaHWE WCIOIHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CyI€OHOM TOPSIZIKE.

Wudopmarys 06 H3MEHEHUSIX:

Deoepanvruvim 3akonom om 17 dexabpa 1999 e. N 212-D3 cmamus 33 dononanena nynkmom 3
3. Ecimu BO3HUKIA HEOOXOJUMOCTb BBIOJHEHUS JIOTIOJIHUTENBHBIX paboT (OKazaHUs
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JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW MPUYHMHE CYIIECTBEHHOTO MPEBBINICHUS NPUOTU3UTENBHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MNpenynpenuTh 00 3Tom moTpedbutens. Ecnu moTpeburens He nan
COTJIacue Ha MPEBbIIICHHE MPUOTU3UTETLHON CMETHI, OH BIPAaBE OTKA3aThCs OT UCHOJIHEHUs T0roBopa. B
3TOM CITy4ae HMCIIOJIHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTEINs YIUIAThl IICHBI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIIICHHS
NPUOJIM3UTENBHON CMETHI, 00sI3aH MCIIOJIHUTH JIOTOBOP, COXpaHss MPaBO Ha OIJIaTty paboTsl (YCIyru) B
npenenax npuOIM3UTEIBHON CMETHI.

CraTtbs 34. BeimonHeHue paboThl U3 MaTepuasa UCTIOTHUTENS
TAPAHT:

CM. DHUMKJIONIeUM U IpyTHe KOMMEHTapUH K cTaThe 34 HacTosIero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6neceHvl usmeneHus

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu
1. UcnonuauTens 00s13aH BBITIOJIHATH paboOTy, OMPEICIICHHYIO JTOTOBOPOM O BBIMIOJTHEHUU PaOOTHI,
13 CBOETr0o MaTepuasa U CBOMMH CPEICTBAMHU, €CIIM MHOE HE MPETYCMOTPEHO IOTOBOPOM.
HcnonuuTenb, NpenoCTaBUBIIMKA MaTepuana Ui BBITIOJHEHUS paloThl, OTBEYAeT 3a €ro
HEHaJJIeXallee KauecTBO IO MpaBuUjiaM 00 OTBETCTBEHHOCTH IpOJIaBlia 3a TOBapbl HEHAJIEkKAIIEro
KayecTBa.

Wudopmariys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu
2. Marepuan UCTIOJHUTENS OIUIaYMBAETCs MOTPEeOUTENIeM IPU 3aKIIFOUYEHUH YKAa3aHHOTO J0rOBOpa
MOJIHOCTHIO UJTU B pazMepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PabOThI C YCIOBUEM OKOHYATEILHOTO
pacuera MpH TOJYYEHUH NOTPEOUTETEM BBIMOJIHEHHON HCIOJHUTENEM padOThl, €CIM WHOU TMOPSIOK
pacueToB 3a MaTepUaj UCIIOJHUTEINS HE IPELyCMOTPEH COTJIAIlIEHUEM CTOPOH.

Wudopmariys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. B ciyyasx, IpeayCMOTPEHHBIX JOIOBOPOM O BBINOJHEHUU PabOThl, MaTepual MOXKET ObITh
MPEeIOCTaBICH  HCHOJHHUTENeM mnoTpedutento B kpeaut. llocnmemyromee  M3MEHEHHE — IICHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepuaia UCIIONHUTENS He BIeUeT 3a co00ii mepepacuera.
4. Marepuasl HCIOJHHUTENIS U HEOOXOIUMBIE AJISl BBIMIOJHEHHUS pabOThl TEXHUYECKUE CPENICTBA,
WHCTPYMEHTHI U Mpoyee AOCTABIISIIOTCS K MECTY BBIMOTHEHUS pa0OT UCTIOTHUTEIIEM.

Cratbs 35. BeinonHeHHe paboThl U3 MaTepuaa (C BEIIbi0) MOTPEOUTEIS
TAPAHT:

CM. DHIMKJIONEIMHU U IpYyrMe KOMMEHTAapUH K cTaThe 35 HAacTOsAIIEero 3akoHa

1. Ecnu paboTa BBIMOTHSETCS MOJTHOCTHIO WIIM YAaCTMYHO M3 MaTepuasia (C BEIlIbl0) MoTpeduTens,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (BEeIIn) U MpaBUIbHOE €r0 HCIOIb30BaHHE.

HcnonauTens 00s13aH:

MpenynpeauTh MOTPEOUTENsT O HEMPUTOAHOCTH WM HEI0OpPOKAYeCTBEHHOCTH MEPeIaHHOTO
noTpeduTeneM Matepuana (Bewm);

MPEICTaBUTh OTUYET 00 U3PACXOJOBAHUH MaTepHalia U BO3BPATUTh €T0 OCTATOK.

B cnydyae monHOW WM Y4acTUYHOW YTpaThl (MOBPEXKICHHUS) Marepuana (Belld), MPUHSATOTO OT
MOTPeOUTENs, HCIOIHUTENh O053aH B TPEXTHEBHBIM CPOK 3aMEHHTh €ro OJHOPOJHBIM MAaTepHaioM
(BENIbIO) AHAJIOTUYHOTO KA4eCTBA U MO KEIAHUIO MOTPEOUTENss M3TOTOBHTH HM3ACTUE U3 OJHOPOTHOTO
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

Martepuaina (BEL) B pa3yMHbIH CpOK, a IPU OTCYTCTBUM OJHOPOJHOTO MarepHala (BELy) aHAJIOT NYHOTO
KayecTBa - BO3MECTUTh MOTPEOMTENIO0 IBYKPATHYIO IEHY YTPaueHHOTO (MOBPEKICHHOTO) MaTepuala
(Bemu), a TaK)Ke pacxo/ibl, HOHECEHHBIE TOTPEOUTEIEM.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

CM. mekcm nynKkma 6 npeovloyuieii peoaKyuu

2. llena yrpaueHHOTO (TMOBPEXKIECHHOT0) Marepuana (BEIIHU) OINPEACNIeTCs, WCXOAS U3 LEHBI
Martepuana (Belln), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HCIIOJIHUTEJIEM B JICHb JOOPOBOJILHOTO YIOBJICTBOPEHUS TAKOTO TPECOOBAHHMS WIIH B
JIEHb BBIHECEHHS Cy/IEOHOTO pelIeHusi, eciau TpeOboBaHUe MOTPeOUTENsI JOOPOBOJIBHO YAOBJIETBOPEHO HE
OBLII0.

Ilena maTepuaina (Bemu), IepeaBaeMoro UCTIOTHUTEITIO, OTIPEIEIISETCS B IOTOBOPE O BHITIOJTHEHUH
paboThI MM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), TIOITBEPKIAIOIIEM €TI0 3aKTF0UCHHE.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu
3. Hcnomnutens 0cCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM YacTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BELd), IPUHATOTO UM OT MOTPEOUTENs], €CId NOTPeOUTeh MPEeayNpexKIeH
HCTIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuasa (BEIIH), KOTOPhIE MOTYT TTOBJIEYh 32 COOOM €ro MOJHYIO
WIM YaCTHYHYIO yTpaTy (MOBpeXJeHHe) JIU00 eciM yKa3aHHble CBOWMCTBAa Marepuasa (BEIId) He MOTJIHU
OBITH OOHAPYKEHBI MPU HAJYICKAIIEH TPUEMKE UCTIOTHUTEIIEM 3TOTO MaTepuaia (BEIin).

Wudopmarys 00 M3MEHEHUX:
Deoepanvuvim 3axkonom 21 dexaops 2004 2. N 171-D3 6 cmamwio 36 eHecerbl usMeHeHUs.

Cm. mexcm cmamou 6 npeovloyuieil peoaKuyuu
Cratbst 36. OOs3aHHOCTh HMCHOJHUTEIS WHOOPMHUPOBATH MOTPEOUTENST 00 OOCTOSATEIHCTBAX,
KOTOpbIE MOTYT MOBJIMATh Ha KAaue€CTBO BBHIMOJHIEMOW pabOThl (OKa3bIBAEMOM YCIyTH)
WJIM TOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPILEHUS B CPOK
TAPAHT:

CM. DHIUKJIONEUH U IPYTie KOMMEHTapHH K cTaThe 36 HACTOSIIEro 3aKkoHa

UcnosinuTtenb 00g3aH CBOEBPEMEHHO MHGOPMHUPOBATH MOTpPedUTEasi O TOM, YTO COOIIOACHUE
yKa3aHUW MOTpeOuTeNss U UHbIE 0OCTOSITENBCTBA, 3aBUCAIIME OT MOTPEOUTEINS, MOTYT CHU3UTh KayecTBO
BBITIONTHSAEMOM paboThl (OKa3pIBaEMOW yCIYrM) UM MOBIEYb 32 COOON HEBO3MOKHOCTh €€ 3aBEpIICHHUS B
CPOK.

Ecnu mnotpeburenb, HECMOTpsT Ha CBOEBpEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHUE
WCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOTHBIM MU HEAOOPOKAYECTBEHHBIN MaTepual, He
U3MEHHUT YKa3aHUW O crocoOe BBINOJHEHUS pPadOThl (OKa3aHHs YCIYyrd) JUOO0 HE YCTPAaHUT HHBIX
00CTOSITENECTB, KOTOpPbIE MOTYT CHH3UTh KAaueCTBO BBITIONHSAEMOM paOOTHl (OKa3bIBA€MOW YCIYTH),
WCIIOJIHUTEND BIIPaBE OTKA3aThCs OT UCIOJIHEHHS JOTOBOPA O BBHIIIOJHEHUU pabOThl (OKa3aHUM YCIyTH) U
MOoTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3axonom om 27 uions 20112, N 162-D3 6 cmamvio 37 6HeceHbl UBMEHEHUS,

ecmynawowue 6 cuiuy no ucmeueHuu 0eeaHOCmAa OHel nocie OHA OQUUUATLHO20 ONYOIUKOSAHUA
Ha36anH020 DedepanbHo20 3aKOHA

Cm. mekcm cmambopu 6 npedvloyuieii peoaxKyuu
Crartbs 37. [lopsiiok u popMbl OTIIATHI BHIIOJHEHHON PabOThI (OKa3aHHOM yCIyTH)
TAPAHT:
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

CM. DHUMKJIONIeUH U IPYTHEe KOMMEHTapHUH K CTaThe 37 HACTOSAIIEro 3aKoHa

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €MY YCIYTH B MOPAJKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpebuTens 00s3aH OIIIATUTH BHIMOJHEHHYIO UCTIOJHUTENIEM B MOJHOM 00BbeMe paboTy moce ee
npussaTus norpedurenem. C cornacust motpeduTens padboTa MOXKET ObITh OIJIaueHa UM TPH 3aKIIIOYCHUN
JI0OTOBOpA B MOJIHOM pa3Mepe WM ITyTeM BbIAaYU aBaHca.

OmnuaTa OKa3aHHBIX YCIYTr (BBIMOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WU
OC3HAIMYHBIX PACUYCTOB B COOTBETCTBUU C 3aK0HOAATEeILCTBOM Poccuiickoit deneparuu.

[Tpu wcmonp30BaHUKM HATUYHON (DOPMBI pacdeToOB OIUIaTa TOBAPOB (padoT, YCIYyT) MOTpeOUTEIIeM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM IIpOJiaBlia (MCIOJHUTENS) MyTeM BHECEHMs HaJIMYHBIX
JICHEKHBIX CPEJCTB MPOJABIy (MCIOJHHUTENIO), JUOO B KPEAUTHYIO OPTraHHU3aIlUI0, JHUOO TMIATEKHOMY
areHTy, OCYIIECTBIISIIONIEMY JEATEIbHOCTh MO MPUEMY TUIaTeXel (pu3nyeckux nuil, 0o GaHKOBCKOMY
IUIATe:KHOMY — areHTy  (Ccy0areHrty), OCYLIECTBISIOIIEMY  JESITEIbHOCTh B COOTBETCTBUHU  C
3aKO0HO/AaTeJIbCTBOM O 0aHKaX M OAHKOBCKOW JIEATEIBHOCTH, €CJIM NHOE HE YCTAHOBIIEHO (eiepaibHbIMU
3aKOHaMH WJIA WHBIMA HOPMAaTHBHBIMH NIpaBOBbIMM akTamu Poccuiickonn ®enepauuun. I[Ipm sTtom
o0s3aTenbCcTBa MOTPEOUTENST Mepes MPOoJaBLOM (MCIOJIHHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUMUTAIOTCS HCIIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JNEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJIMYHBIX
JIEHEeKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), MO0 B KPEIUTHYIO OpraHu3aluio, J10o
IJIaTeKHOMY areHTy, OCYIIECTBISIONIEMY JEATENbHOCTh MO MpHUEMY IuIaTexeil (Qu3ndeckux Juil, Ju0o
0aHKOBCKOMY IUTATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY IESTEIHLHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOW HAEITEIILHOCTH.

Crarbs 38. YTparuia cuiuy.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm cmamou 38

Crarbs 39. PerynupoBaHue okazaHusi OTAEIbHBIX BUJOB YCIYT
TAPAHT:
CM. DHIUMKJIONEAUHU U IPYTUE KOMMEHTAPHUU K cTathe 39 HacTosmiero 3akoHa
[TocnencTBust HapylIieHHs YCIOBUIM TOTOBOPOB 00 OKa3aHWU OTAEIBHBIX BUJIOB YCIIYT, €CIIU TaKHe
JIOTOBOPBI 0 CBOEMY XapakTepy HE MOANAaroT MOJ ACWCTBHE HACTOSIIEH TIJIaBbl, OIMpPENeIIIOTCs
3aKOHOM.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom om 18 wuwona 2011 e. N 242-D3 enasa Il oononnena cmamwvetni 39.1,
ecmynarouien ¢ cuny c 1 aseycma 2011 2.
Cratba 39.1. [IpaBuna oka3aHus OTACIBbHBIX BUAOB YCIIYT, BBIMIOJIHEHUS OTJCIBHBIX BHAOB pabOT
MOTpeOUTENIM
TAPAHT:

CMm. koMMeHTapuu K ctatbe 39.1 HacTosmiero 3akoHa
IIpaBuiia oka3aHus OTAEIBHBIX BUAOB YCIYr, BBINOJHEHHS OTICNIBHBIX BHJOB paloT
notpedutensaM ycranasiupatorces [IpaButensctBom Poccuiickoit @enepanuu.

I'maBa IV. I'ocynapcTBeHHasi M 001IeCTBeHHAsI 3AIMTA NIPAaB NOTPeduTe el

T'APAHT:

Cwm. cxemy "['ocynapcTBeHHast U oOIIeCTBEHHAs 3alllMTa IpaB noTpedurenen"”

Hudopmarys 06 U3MEHEHUSIX:
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

Deoepanvuvim 3axkonom om 18 uwons 2011 2. N 242-D3 cmamoesa 40 uznodcena 6 HOBOU pedakyuu,
ecmynatouieii 6 cuny c 1 aszycma 2011 e.

Cm. mekem cmambou 6 npeovloyuieii peoaKyuu
Crartbs 40. @enepanbHbIi TOCYIapCTBEHHBIN HAA30p B 001aCTH 3aIIMTHI IIPaB MOTpeOHTEeH
TAPAHT:

CM. DHUMKJIONIeUN U Ipyrue KOMMEHTapuu K ctarbe 40 HacTosiero 3akoHa
1. @enepanbHBIl TOCYAapCTBEHHBIH HAa30p B 00JacTH 3alIMTBl TpaB  MOTpeOuTENei
OCYILIECTBJISIETCS] YIIOJTHOMOYEHHBIM (pe/iepajibHBLIM OPraHOM HCIOJIHUTEIbHON BIIAcTH (Jlajnee - opraH
roCyIapCTBEHHOTO HaA30pa) B mopsijike, ycranopieHHoM [IpaBurensctBoM Poccuiickoit denepamum.
2. ®enepanbHbI TOCYIaPCTBEHHBIA HAA30p B OOJACTH 3allUTHI MPaB MOTpeOUTENEH BKIIOUYAET B
ceos:

Wnpopmanus 06 H3MEHEHUSX:
Hloonynxkm 1 uzmenen c 1 aueaps 2019 2. - @edepanvusiit 3akon om 29 urons 2018 2. N 250-D3

Cm. npedwvloyuiyro peoaxyuro

1) opranm3anui W TPOBEIECHHUE TIPOBEPOK COOIOECHUS H3TOTOBUTEISIMUA (HUCTIOTHUTEIISIMH,
MPOJaBIAMH, YIOJHOMOYCHHBIMH OpPTaHU3ANMAMH WX  YIOJHOMOYEHHBIMH  WHIUBUYyAJTbHBIMU
MpeapUHUMATENsIMI, HMIOpPTEpaMH, BJaJeibllaMU  arperaropoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MeXAyHapoAHBIMU AoroBopamu Poccuiickoit @enepaliu, HaCTOSAIMKUM 3aKOHOM, IPYTUMH (eiepalbHbIMU
3aKOHaMH W WHBIMH HOPMAaTHUBHBIMM IIPaBOBBIMM akTaMH Poccuiickon @enepannuu, peryinvpyromuMu
OTHOIIEHUS B 00JIAaCTH 3alUTHl IIpaB MoTpeOuTenel (manee - oOs3arenabHble TpeOOBaHMS), MPEANUCAHUI
JOJKHOCTHBIX JIMI] OPTaHa roCyJapCTBEHHOTO HAJ30pa;

2) opraHM3aIMIO U MPOBEIACHUE MPOBEPOK COOTBETCTBHS TOBAPOB (padoT, YCIyr) 00sS3aTelbHBIM
TpeOOBaHUAM, OOCCIEUYHBAIONIM O€30TacHOCTh TOBApoOB (paboT, YCIyr) Ui KU3HH W 3JI0POBbS
nmoTpeouTeneld, OKpYKaroIeH Cpeabl, MpeaynpexAcHUe MCUCTBUH, BBOISIIUX TOTPEOUTENICH B
3a0MyXJIeHue, U NpeAoTBpallleHue MPUYMHEHHs] Bpela MMYIIECTBY MOTpeOUTENeH, yCTaHOBJICHHBIM B
COOTBETCTBUHU C MEXKIyHApOIHBIMHU jJoroBopamu Poccuiickoit deneparuu, geneparbHBIMU 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMH NPABOBBIMU akTaMu Poccuiickoit @enepanny;

3) mpuUMEHEHHE B TMOPSAKE, YCTAHOBJICHHOM 3aKOHOJATENbcTBOM Poccuiickoit deneparuu, Mep
IpeceyeHs] HapyuIeHU 00s13aTeNIbHBIX TPeOOBaHM, BbIIAYy MPEANHCAHUNA O MPEKPAIEeHUN HapylIIeHUI
npaB MoTpeOuTeNneld, O TNpeKpalleHud HapylleHud o0s3are’abHbIX TpeOoBaHUi, 00 yCcTpaHEHHH
BBISIBJICHHBIX ~HapylIEHUN 00s3aTeNbHbIX TpeOOBaHUI, NPUBIECYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPILMBIINX TAKUE HAPYILLIEHNUS,

Wudopmarys 06 U3MEHEHUIX:

Iloonynxkm 4 uzmenen c 1 ausaps 2019 2. - @edepanvuwiit 3akon om 29 uions 2018 2. N 250-D3

Cm. npedsvloyuiyro peoaxkyuro

4) cucrteMaTudyeckoe HaONIOIEHUE 3a KCIOJIHEHHEM O0O0s3aTelbHbIX TpeOOBaHUM, aHalu3 U
MPOTHO3UPOBAHUE  COCTOSIHUS  HUCIOJHEHHS  0O0s3aTeNbHBIX TpPEOOBAaHMU TPU  OCYLIECTBICHHUU
WU3TOTOBUTENSIMH  (MCHIOJMHUTENSAMU,  MPOJABIAMH,  YIMOJHOMOUYEHHBIMH  OpPTaHH3alUsSMHU WU
YIOJHOMOYEHHBIMU ~ WHIUBUJYAJIbHBIMU  NPEANPUHUMATENSIMH,  UMIIOpPTEpaMHU,  BiaJeIbLaMHU
arperatopoB) CBOeH AESITeTbHOCTH;

Wudopmariys 06 U3MEHEHUSIX:

®Deoepanvuvim 3akonom om 25 uronsn 2012 2. N 93-D3 6 noonynkm 5 enecenvl usmMeHeHus

Cm. mexcm noOnynkma 6 npeovloyuienl peoaKkuuu
5) cratuctrueckoe HabmrofeHHe B oOyiacTé oOecrieueHus 3alluThl MpaB MOTpeduTenei, yder u
aHallM3 CiIydaeB NPUYMHEHHUS Bpela J>KU3HM M 3J0pPOBBIO MOTpPEOHTENeH, OKpyXKawIileh cpene u
UMYIIECTBY MOTPEOUTENEH, CBA3aHHOTO ¢ MPUOOPETEHHEM M MCIIOJIb30BAHHEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OMAacHBIX TOBapoB (pabot, ycmyr) nubO0 C MpenoCTaBlICHWEM MOTPEOHUTESIM
HECBOEBPEMEHHOM, HEIOJIHOW, HEJOCTOBEPHOW M BBOJMIICH B 3a0iyXJIeHHE HHPOpPMAIMU O TOBapax
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(paboTax, ycmyrax);

6) eXeroJHoe MpOBEACHUE aHAU3a M OLCHKH d(PEKTUBHOCTH (peepaibHOTO TrOCyaapCTBEHHOTO
Ha/130pa B 00J1aCTH 3aIUTHI TIPaB TOTPEOUTENEH;

7) €XerojHyl0 TOArOTOBKY Ha OCHOBAaHHH pE3YJIbTATOB JEATEIBHOCTH, IPETYCMOTPEHHON
noanyHkTamu 1 - 6 HaCTOAIIETO MyHKTAa, TOCYAapCTBEHHBIX JOKIIAJ0B O 3alIUTE MpaB MOTpeOUTENEH B
Poccuiickoit ®eneparuu B nopsiike, ycranoBlieHHOM [IpaBurensctBoM Poccuniickoit denepauni.

Wupopmanus 06 H3MEHEHUSX:
Ilynkm 3 uzmenen c 1 aunsapsa 2019 2. - @edepanvhutii 3axkon om 29 urona 2018 2. N 250-D3

Cm. npedwvloyuiyro peoaxyuro

3. K oTHOmeHHsAM, CBS3aHHBIM C OCYIIECTBJIEHHEM (heepabHOTO TOCYJapCTBEHHOTO Haa30pa B
o0acTH 3amUTHl TpaB MOTPeOUTENeH, OpraHu3aleil W MPOBEACHHWEM IPOBEPOK H3TOTOBHUTENEH
(MCTIOTHUTENEH, MPOAABIIOB, YIIOJHOMOYEHHBIX OPraHU3alfii WM YIIOJHOMOYEHHBIX WHIUBUIYaJTbHBIX
NpeanpuHIMaTeNeld, HIMIIOPTEPOB, BIAJENBIEB arperaropoB), IPUMEHSIOTCS NoJ0xeHus De1epaibHOro
3akoHa oT 26 nexabps 2008 roga N 294-®3 "O 3amuTe npaB IOPUAMYECKUX JIUL U UHIUBUIYATbHBIX
NpeaIpuHIMAaTeNed TPU OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJIA (HAA30pa) M MYHUIMITAIHHOTO
KOHTpOJIS".

NHudopmanus 06 M3MEHEHUX:

Cmamos 40 oononnena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3akon om 18 anpens 2018 e.
N 81-@3
3.1. Tlpu ocymectBieHnn (eaepasbHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3alllMTHI MPaB
noTpeOuTeNell OpraHoM TOCyJapCTBEHHOIO HaA30pa IMPOBOJSATCS KOHTPOJBHBIE 3aKYNKH B TMOpPSAKE,
yctaHoBjeHHOM DenepaibHbIM 3akoHoM oT 26 nekabps 2008 roma N 294-®d3 "O 3ammuTe mpas
IOPUAMYECKUX JIUI] U MHAWBUIYaJIbHBIX MpEANPUHUMATENEH MpU OCYHIECTBICHUU TOCYJapCTBEHHOTO
KOHTpOJIsI (HaJ[30pa) U MyHHUITUTIAILHOTO KOHTPOJIA".
KontponpHas 3akymka ToBapoB (paboT, yciayr) MOXET OBITh MPOBEACHA OpPraHOM
rocy/lapCTBEHHOIO HaJ30pa HE3aMEeUIUTENbHO C OAHOBPEMEHHBIM M3BEIIEHUEM OpraHa IpoKypaTyphl.
4. JIoIKHOCTHBIE JIMIA OpraHa TrOCYyJapCTBEHHOTO HaA30pa B IMOPSAJKE, YCTaHOBJIECHHOM
3aKoHoJlaTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

Wudopmarys 06 MU3MEHEHUX:
TIloonynxkm 1 uzmenen c 1 aueaps 2019 2. - @edepanvuwiit 3akon om 29 uons 2018 2. N 250-D3

Cm. npedwvloyuiyro peoaxyuro
1) 3ampammBarh ¥ NOJy4aTh Ha OCHOBAaHUM MOTHBHPOBAHHBIX MHMCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCy/lapCTBEHHOW BIACTH, OPraHOB MeECTHOI0 caMoOylnpaBjeHHs, OOIIECTBEHHBIX OpraHu3alui,
U3rOTOBUTENEH (MCHONHUTENEH, MPOJABIOB, YIIOJTHOMOYEHHBIX OpraHu3aluil WIH YIOJTHOMOYEHHBIX
WHIUBUAYAIbHBIX PEANpPUHUMATECH, HWMIIOPTEPOB, BIAJAEIbIEB arperatopoB) HHGOPMALUIO U
JOKYMEHTBI 110 BOIIPOCAM 3allUTHI IPaB MOTPEeOUTENEN;

Wudopmarys 06 U3MEHEHUX:
Iloonynxm 2 uzmenen c 1 ausaps 2019 2. - @edepanvusiit 3akon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuiyro peoaxkyuro

2) OecHpemsTCTBEHHO M0 TPEIbSIBICHUU CIY>KEOHOTO YAOCTOBEPEHHUS M KOMHM TpUKa3a
(pacniopspkeHUs1) PYKOBOJIUTENS (3aMECTUTENsI PYKOBOJMUTENS) OpraHa TOCYJapCTBEHHOTO HaA30pa o
Ha3HAYeHUM TPOBEPKU IMOCEIIATh TEPPUTOPHUIO, 3JaHUs, TOMEIIEHHUS U COOPYXKEHUS, HCIOJIb3yeMble
M3roTOBUTENEM (UCIOIHHUTENEM, MPOJABIOM, YIMOJTHOMOUYEHHOW OpraHM3allel WM YIMOJTHOMOYEHHBIM
WHJMBUIYyAJIIbHBIM MPEINPUHUMATENIEM, UMIIOPTEPOM, BJIAAENBIEM arperatopa) Mpu OCYIIECTBICHUU
CBOEH JEATENbHOCTH, B LIESAX MPOBEICHUS MEPONPUITHI 10 KOHTPOJIIO;

3) mpoBoauTh OTOOp TPod W 0Opa3loOB TOBAPOB, MPEAHA3HAUEHHBIX [UISI pealu3alud |
pean3yeMbIX TOTPEOUTENSAM, TSl IIPOBEACHUS UX UCCIICIOBAHUHN, UCTIBITAHUN;

Hudopmarys 06 U3MEHEHUSIX:
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Iloonynxkm 4 uzmenen c 1 aneapsa 2019 2. - @edepanvuwiit 3akon om 29 urons 2018 2. N 250-D3

CM. npeodvloyuiyto peoaxkyuio

4) BblIaBaTh MU3TOTOBUTEISAM (MCIIOJHUTENSAM, IIPOJIABLIAM, YIOJHOMOUYEHHBIM OpraHU3alusaM WIn
YIOJHOMOYEHHBIM HHJMBUIYAIbHBIM NPEIIPUHUMATEISIM, HMIIOpTEpPaM, BiaJeibllaM arperaropon)
NpeQNUCcaHusl O TPEKPalleHWH HapyHIeHWH TMpaB IOTpeOUTeNeld, O MPeKpalleHud HapyIIeHHH
00s13aTeNbHBIX TpeOOBaHM, 00 yCTpaHEHHH BBISBJICHHBIX HAapyIICHUH 00s3aTeNbHBIX TpeOOBaHHM, O
IIPOBEJIEHUU MEPONPUATUN MO OOECHEUEHHUIO0 MPEAOTBPAIECHUSI BpeAa KU3HHU, 340POBbI0 U HMYILECTBY
MOTpeOUTEIICH, OKPYXKAIOIICH Cpelie;

5) cocTaBiATh MPOTOKOJBI 00 aIMUHUCTPATUBHBIX NPABOHAPYIICHUSX B 0OJACTH 3allIMTHI MPaB
noTpeduTeNnel, paccMaTpuBaTh Jieja 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX MTPABOHAPYIIEHUIX U MPUHUMATD
MeEpBI 10 MPEAOTBPALIECHUIO TAKUX HAPYILICHNH;

6) HampaBiIATb B YINOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBsS3aHHbIE C HapyLIEHUSIMU
00s3aTeNbHBIX TPEeOOBAHMM, AJIS PELICHHsS] BOMPOCOB O BO30YKJIEHUHU YrOJOBHBIX JIEJI MO IMpU3HAKaM
MIPECTYIICHUN;

Wnpopmanus 06 H3MEHEHUSIX:

THoonynxkm 7 usmenen c 1 sneaps 2019 e. - @edepanvhutii 3axon om 29 utonsn 2018 2. N 250-D3

Cm. npedvloyuiyro peoaxyuro

7) oOpamarbcsi B CyJ C 3asBJIICHUSAMH B 3alUTy TPaB TMOTPEOMTENICH, 3aKOHHBIX HHTEPECOB
HEOTIPEJICIICHHOTO Kpyra TMOTpeOuTeNel, a Takke C 3adBJICHUSAMH O JIMKBHIAIIUH W3TOTOBHTEIS
(MCTIOTHUTENSA, MPOJIAaBIa, YIOJHOMOYSHHON OpTraHM3alliK, UMIIOPTEepa, BIIAJENbIIa arperaropa) Jmoo o
MIpeKpaleHuN JeSITeIbHOCTH WHIUBUIyaJIbHOTO MpeanpUHUMATENS (YHOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpeANpUHUMAaTeNs) 3a HEOJHOKpaTHoe (IBa U Oosee pa3a B TEUYEHHE OJHOIO
KaJICHJITAPHOTO T0J1a) WM Tpyboe (MOBIIEKIIIEe CMEPTh WJIM MacCOBbIE 3a00JI€BaHUs, OTPABJICHUS JIHOJCH)
HapyIleHHe MpaB MoTpeOuTenei.

5. Opran rocyJapcTBEHHOTO HaJ30pa MOKET ObITh NMPUBJIEYEH CYJOM K y4acTHUIO B Jeie Ju0o
BIIpaBE€ BCTYMATh B JIEJIO M0 CBOCH MHUIIMATUBE WM M0 MHULIMATUBE JIMII, YYACTBYIOIIUX B Jeie, Ul 1auu
3aKJIIOUEHUsT MO Jeldy B LeNsIX 3aluThl MpaB MoTpeOuTeneld B MOPANIKE, YCTAaHOBIEHHOM
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3axkonom om 21 Oexabps 2013 o. N 363-D3 cmamvsa 40 Oononnena nymkmom 5.1,
ecmynarowum 6 cuny c 1 urona 2014 2.

5.1. Ilpeanucanue, BbIJAHHOE IIPU OCYIIECTBIEHUU T'OCYIaPCTBEHHOTO HA30pa B 001aCTH 3aIUThI
npaB MoTpeOuTeneif, MoKeT ObITh 00)KATOBAHO B apOUTPAXKHBIN Cy/ B TEUEHUE TPEX MECSIIEB CO JTHS €ro
BbIJauu. B ciydae mnpuHATHS 3asgBiICHHS 00 OO0XKalOBaHMM STOTO MPEANUCAHUS K IPOU3BOJCTBY
apOUTPaXKHOTO CyJa UCIIOJHEHUE ATOTO MPEANUCAHUS MPUOCTAHABIUBACTCS IO THS BCTYIUICHUS PEIICHUS
apOUTPaXKHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocyinapcTBEHHOTO HaJ30pa BIpPaBe aBaTh Pa3bsSCHEHHUS IO BOMPOCAM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit denepaiiu, peryaupyonuxX OTHOIICHUS B
00JacTH 3aIUThI MTPaB MOTPEOUTENEH.

7. TocymapcTBeHHBIH Hag30p 3a COOTBETCTBUEM TOBapoB TpeOOBaHUSM OE30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHHYECKHMMH  pPErJIaMEHTaMH, OCYIIECTBISIETCS  TaKKe  YIIOJTHOMOYEHHBIMU
(denepanbHBIMU OpraHaMHU HCIIOJTHUTEIHHON BJIACTH B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickoit
denepanyu 0 TEXHUYECKOM PETYIUPOBAHUH.

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvruvim 3akonom om 25 uonsa 2012 2. N 93-D3 cmamus 40 oononnena nynkmom 8
8. OpraH rocyaapcTBEHHOI0 Ha/l30pa COBMECTHO C YIOJHOMOUYEHHBIMH (heiepabHBIMU OpraHaMu
MCTIOJIHUTENIBHOM BIIACTH, YKa3aHHBIMU B MYHKTe 7 HACTOSIIEH CTaThH, OCYILECTBIIET (JOPMHUPOBAHUE U
BEJICHHE OTKPBITOIO M OOILIENOCTYITHOTO TOCYJAapCTBEHHOIO HH(OPMAIMOHHOTO pecypca B 001acTu
3alIUTHl TpaB MOTpeOuTeneil, kayecTtBa M 0E30MaCHOCTH TOBapoB (paboT, yciayr) B mopsijike,
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ycraHoBieHHOM [IpaButensctBoM Poccuiickon Denepauuu.
Wupopmanus 06 H3MEHCHUSX:
Cmamos 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvuwiii 3akon om 18 mapma 2019 2. N
38-D3
9. OpraH rocyIapCTBEHHOTO HA/I30pa YTBEPXKIaeT METOIMUYECKHUE PEKOMEH/IAINH TI0 pa3padoTKe U
pealn3anyy PeruOHABHBIX U MYHUITUTIAIBHBIX ITPOTPaMM IO 3aIUTe MPaB MOTPEOUTEIICH.

Wupopmanus 06 H3MEHEHUSX:

Cmamos 41 usmenena c 1 ausapsa 2019 2. - @edepanvuwiit 3akon om 29 urons 2018 2. N 250-D3

Cm. npedsvloyuiyro peoaxyuro
Crarbst  41. OOsA3aHHOCTH HW3TOTOBHUTENA (MCIOJTHUTENS, TMPOJABIA, YIOJHOMOYEHHOM
OpraHU3aIui WA YIIOJTHOMOUYEHHOTO MHAMBUIYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEpA,
BIIQJIeNIbI[a arperaTopa) Mo MpeAOoCTaBICHUI0 HMHPOpPMAIMKU OPraHy TOoCyIapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. DHUMKJIONEMHU U IpPYIrUe KOMMEHTApUH K ctaThe 41 HactrosAmero 3akoHa
N3rotoButens (MCHOTHUTEND, MPOJIABEI], YIIOJHOMOYCHHAS OpPraHU3alys WX YIOJTHOMOYEHHBIN
WHJMBHUAYAIbHBIA TPEANPUHAMATENb, HWMIIOPTEP, BIAACNEIl arperaropa) Mo TPEOOBAHHUIO OpraHa
roCyJIapCTBEHHOTO HAJ/30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHbIE CBEACHUS, NTOKYMEHTAINI0, OOBSCHEHUS B MUCbMEHHOW U (WiM) ycTHON (dopMe U HHYIO
uH(popMalii0, HEOOXOAUMYIO JJIsi OCYILECTBICHHS OPraHoM TOCYJapCTBEHHOTO Haa3opa U €ro
JIOJ>KHOCTHBIMU JIMIIAMH TIOJITHOMOYHMIA, YCTAHOBJICHHBIX 3aK0HOAaTebcTBOM Poccuiickoit deneparum.

Crarbs 42. YTparuia cuiy.

Wudopmarys 06 U3MEHEHUX:

Cm. mexcm cmamou 42

Cmamuvs 42.1 usmenena c 29 mapma 2019 2. - @eoepanvuwiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovtoyuyro peoakyuro
Crarbst 42.1. IlosiHOMOYHMSI BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYAApPCTBEHHOM BJIACTH
cyowsektoB Poccuiickoit denepariu B 00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH

TAPAHT:
CMm. koMMeHTapuu K ctatbe 42.1 HacTosero 3akoHa

1. Bpicmiuii UCHOTHUTENBHBIM OpraH TrOCYJapCTBEHHOH BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepanuyi OCYIIECTBISICT MEPONPUATHS MO peaau3anu, 00eCleYeHUI0 U 3allhTe IpPaB
noTpeduTesnell U B mpeieaax CBOMX MOJHOMOYHMI MPUHUMACT OIPEICICHHBIE MEPHI.

2. B nensix coleicTBUS 3alIUTe MPaB MOTPeOUTENeil Opranbl UCIIOJTHUTEIHLHON BIACTH CYOBEKTOB
Poccuiickoit ®enepannu pa3pabaTbiBalOT perHOHAIbHBIC MPOTPAMMBI 10 3allIUTE MpaB MOTpeOuTeNnel u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIpPaBICHHS M OOIIECTBEHHBIM OOBEIMHEHUSIM
noTpeduTenel (UX accorualisaM, cOl03aM) B OCYILIECTBICHUN UMU 3aIIHUTHI PaB OTpeOUTENEH.

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvruvim 3akonom om 13 urona 2015 2. N 233-D3 3axon donoanen cmamoeii 42.2
Crarbst 42.2. Ilepemadya oOCyHIECTBIEHHS IOJHOMOYMH OpraHa TIOCYZapCTBEHHOIO HaJ30pa
OopraHam HCIOJHHUTEIbHOM BiacTu cyobekToB Poccuiickoit deneparyn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCTOALIEro 3aKOHa
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[TonmHoMoOuUMst opraHa TroCyZapCTBEHHOTO HAa30pa [0 OCYLIECTBJIECHHIO  (hesepanbHOro
TOCYIapCTBEHHOIO Haa30pa B OONacTH 3alMThl IpaB MOTpeOuTesNeil MOTyT mepenaBaTbCs IS
OCYILIECTBIICHHSI ~ OpraHaM  HCIOJHUTEIbHOM  BIAacTH  CyObekToB  Poccmiickoit ~ ®enepanuu
nocraHoBieHusMu IIpaBurenscTBa Pocculickoit @enepannn B MOpsAAKE, yCTaHOBIEHHOM DejnepanbHbIM
3ak0HOM OT 6 OKkTsOps 1999 roma N 184-®3 "OO6 o0mUX MPUHIMIIAX OPraHU3ALNHN 3aKOHOIATEIHHBIX
(IpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOH BiacTH cyObekToB Poccuiickoii
Oenepanun".

Wupopmanus 06 H3MEHEHUSX:

3axon oononnen cmamvei 42.3 ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. [logaya u paccMOTpeHHe 00palieHuii moTpeourtenen

1. OOpaiienne notpedUTenss MOKET OBbITh HAINpaBIEHO B NMHUCbMEHHOM (opMe Ha OyMaKHOM
HOCHUTENIE WIH B 3JIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOIO HaJ30pa, MHbIE YIIOJIHOMOYEHHBIE
(dbenepanbHbie OpraHbl WCIIOJHUTEIBLHON BJIACTH, OpraH MCIOJHUTEIHHOM BlacTu cyObekTa Poccuiickoii
®enepanyu 1u60 OpraH MECTHOTO CaMOYIPaBJIEHUS.

2. OOpamenne TOTPEOUTENS] MOXKET OBITHh HANpPABICHO TO TOYTe, C HCIOJIb30BAaHUEM
MH(OPMAaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "MHTepHeT", B TOM yncie oduuuanbHOro caiiTa opraHa
roCy/lapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (hefiepanibHbIX OPraHOB MCIOJHUTEIBHOM BIIACTH,
OopraHa HCIIOJIHUTENbHOW BIacTH cyObekra Poccuiickoit @exepanuu 1ub00 OpraHa MeCTHOIO
camoympasiieHus (B cyobektax Poccuiickoit ®enepanuu - ropoaax (emepanpbHOoTO 3HaYeHUST MOCKBE,
Cankr-IletepOypre u CeBacTomosie C HCIOJb30BaHUEM OQHUIIMATIBLHOTO CaiiTa opraHa MECTHOTO
caMOYIIpaBJIeHUs B CiIydae, €ClId 3TO MPEIyCMOTPEHO 3aKoHaMH CyObekToB Poccuiickoit denepanuu -
ropoaoB (denepanbHoro 3HadueHuss MockBbl, Cankr-IlerepOypra m CeBacTomosns), eIMHOro mopTaJia
rOCY/IapCTBEHHBIX W MYHULHUMAIBHBIX YCIYr JHOO PpErHoHalbHOTO TOpTalla TOCYAAPCTBEHHBIX MU
MYHHIMIIATBHBIX YCIIYT, @ TAKKE MOXET ObITh MPUHSTO MPU JUYHOM MPUEME 3aSIBUTEISL.

3. B MHOropyHKIMOHAIbHBIX LIEHTpPaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHMIIMIIAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MpUeM OOpallleHuid moTpeduTeneil u KOHCYAbTUPOBAaHNE OTpeOuTeNne mo
BOIIpOCAM  3allUThl HMX TpaB HAa OCHOBAHMM  COTJIAIIEHUH O  B3aUMOACWUCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMUA LEHTPAMU IPEIOCTABICHUSA TOCYAAPCTBEHHBIX M MYHUIUMNANBHBIX YCIYT M
denepalbHBIMU OpraHaMU HUCHOJHHUTENBHOM BJIACTH, OpraHaMH TOCYAapCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyJapcTBEHHOM BiacTu cyObekToB Poccuiickoit @eneparuy, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3axkonom 21 oexadps 2004 2. N 171-D3 cmamwvs 43 uznogicena 6 Ho80U pedaxkyuu

Cm. mexcm cmamou 6 npeovloyuiel peoaKuyuu
Cratbs 43. OTBETCTBEHHOCTh 32 HapyIICHHE NpaB MOTpeOHUTeNnel, yCTaHOBICHHBIX 3aKOHAMH U
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon ®denepannu
TAPAHT:

CM. KOMMEHTapHuH K cTaThe 43 HACTOSIIEr0 3aKOHa
3a HapylieHuWe TMpaB MOTpeOUTeNeH, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, npoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alusi WIM YHIOJHOMOYEHHBbId WHJIMBUAYAJIbHBIA MNpEeIIpUHUMATENb, HMIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJOBHYIO WM TPakJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHo1arenbeTBOM Pocceniickont denepannu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYyIIEHHE 3aKOHOAATEIhCTBA O 3aIIUTE MPaB MoTpeduTenei"”
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Wupopmanus 06 H3MEHCHUSX:
Cmamovs 44 usmenena c¢ 29 mapma 2019 2. - @edepanvnuiit 3akon om 18 mapma 2019 2. N 38-D3

CM. npeodvloyuiyio pedaxkyuio
Cratbs 44. OcyliecTBiieHUE 3alIUTHI IIPaB MOTPEOUTEIEN OpraHaMyu MECTHOTO CaMOYIIPaBICHUS
TAPAHT:

CM. DHUMKJIONIeUN U Ipyrie KOMMEHTapuu K cTaTtbe 44 HacTosero 3akoHa

CM. MeToauyeckue peKoMeHIalMU i1l OPraHOB MECTHOTO CaMOYIPaBIICHUS 10 OpPraHU3aIliy 3allHThI
npaB notpedureneit (paspadoranasic MAIT PD)
B mensx 3ammThl TipaB MOTpeOUTENIeH HA TEPPUTOPUH MYHHUITUTIAIBHOTO 0Opa3oBaHUS OPraHbI
MECTHOT0 caMOyNpaBJIeHHUsI BIIPaBe:
paccMarpuBaTh OOpalieHHusT TOTpPeOUTENel, KOHCYIBTHPOBATH MX IO BOINPOCAM 3allUTHI TIPaB
MoTpeouTeNeH;
oOparaThCs B Cy/ibl B 3aIIUTY MPaB NOTpeOUTENEH (HeOTpeaeIeHHOTO Kpyra moTpedurenei);
pa3pabaThiBaTh MYHHUITUIAIBEHBIE POTPAMMEI TI0 3aIIUTE ITPaB MOTPEONUTEIICH.
[Ipu BeIsIBICHUU 1O 0OpaIeHNI0 IOTPEOUTENST TOBApOB (paboT, yCciyr) HEHaAIeKAIIeTo KauecTBa,
a TaKKe OMACHBIX IS KH3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTEIICH M OKPYXKAIOIICH CpeIbl OpraHbI
MECTHOTO  CaMOYIIPABJICHUS  HE3aMEIUIMTENbHO  M3BEmAIOT 00 JATOM  QenepaibHble  OpraHbl
WCTIOJTHUTEHHON BJIACTH, OCYIICCTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (padoT,
yeuyr).
VYrparuna cuity ¢ 29 mapta 2019 1. - ®enepanabhblii 3akoH oT 18 mapta 2019 r. N 38-D3

Wudopmarys 06 U3MEHEHUX:

Cm. npeodvloyuyro peoakuuio.

Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 cmamwvs 45 uznodicena 6 Ho80U pedaxyuu

Cm. mexkcm cmamou 8 npedvloyuieil peoaKyuu
Cratbs 45. [IpaBa 001mecTBeHHBIX 00bEAMHEHUH TOTpEeOUTENCH (MX acCOIMAINi, COI030B)
TAPAHT:

CM. DHIUMKJIONEAMU U IPYTUE KOMMEHTAPHUU K cTaThe 45 HACTOSIIEro 3akoHa
1. I'paxnane BrnpaBe OObEIUHATHCS Ha JOOPOBOJILHONW OCHOBE B OOLIECTBEHHBbIE OOBEAMHEHUS
noTpebuTeneit (MX accolMaluu, COK3bl), KOTOPBIE OCYLIECTBIISIIOT CBOIO JAESITENbHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OObeIuWHEHUI (WX accoluainuii, COI30B) U 3aKOHOAaTelbcTBOM Poccuiickoi
Oenepanuu.

Wudopmarys 06 U3MEHEHUSX:
Deoepanvuvim 3akonom om 25 uona 2012 2. N 93-D3 ¢ nyukm 2 6Hecerbl U3MeHeHUs

Cm. mexcm nyHKma é npeovloyuieil peoaKyuu

2. OOmecTBeHHBIE 00bEIUHEHHS MOTpedUTeNe (MX acCOlMallUM, COIO3BI) AJISl OCYIIECTBICHUS
CBOUMX yCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUN K TOBapaMm (paboTaM, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryiupyrommx
OTHOIIEHUS B 00JIaCTH 3aIIMTHI MIPaB MOTPEOUTENEH;

MPOBOJUTHh HE3aBUCHUMYIO JKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapoB (padoT, yCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycimyr) 3asBIEHHOW MpOJaBIAMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMU ) UH(DOPMALIUU O HUX;

OCYILIECTBIISTh OOIIECTBEHHBIM KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTENel M HaMpaBisITh B
OpraH TOCYJapCTBEHHOTO HAaa30pa M OpPraHbl MEeCTHOr0 camMoymnpaBiieHusi MHPOpMAIUIo O ¢dakTax
HapyIICHW TpaB MOTpeOuTeNnel s MPOBEACHHs] MPOBEPKH STUX ()AaKTOB W NPUHATUS B ClIydae HX
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

MOJATBEPXK/ACHUSI MEp IO TPECEUCHHIO HapyIIEHU MpaB MoTpeOuTesell B mpenenax MOJHOMOYHN
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUH IKCIIEPTH3 MO (hakTaM HAPYIICHUH MpaB NOTpeduTenel B
cBsi3u c¢ oOpamieHusiMu notpeduteneit. [Ipu ocyniecTBneHnn OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObemMHEeHNs TMOTpeduTeNnell (MX accouualyy, COI03bI) HE BIIpaBe TpPeOOBaTh OT W3TOTOBHUTENCH
(ucnonHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHU3alUil WM YIOJIHOMOYEHHBIX WHIUBHUAYaJIbHbBIX
peanpuHIMAaTeIeld, UMIIOPTEPOB) MPEICTABICHHE TOKYMEHTOB (BBIOJHEHHE NEHCTBHUII), 005S3aHHOCTH
MPECTaBICHHS (BBIOJHEHHS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIHIO O TpaBax NOTPEOUTENEeH U 0 HEOOXOAUMBIX JACUCTBUAX 10 3aAIINUTE
9TUX TPaB, O PE3yJbTaTax CPaBHUTEIBHBIX HMCCIECOBAHUM KadecTBa TOBApOB (paboT, yciyr), a Takxke
UHYyI0 uH(pOpMalLHI0, KOoTopas OyaeT crnocoOCTBOBaTh pealu3allud IpaB M 3aKOHHBIX HHTEPECOB
notpebureneit. [lybmukyembpie OOIIECTBEHHBIMH OOBEIMHEHUSIMH TOTpeOUTENe (MX accolMaIusIMH,
COI03aMU) PEe3yNbTaThl CPAaBHUTEIBHBIX HCCIIEOBAaHUM KauecTBa TOBAapoB (paboOT, YCIIyT) HE SBISAIOTCA
peKIamonu;

BHOCUTh B (enepanbHble OpraHbl HCIOJHUTEIbHOM BJIACTH, OpPraHU3alUd MPEUIOKEHHUS O
MPUHATUHI MEp IO MOBBIIIEHUIO KauecTBa TOBapoB (padoT, ycayr), Mo NpUOCTAHOBICHUIO TPOU3BOJICTBA U
peain3alnuy TOBapoB (BBINOJHEHUS! padOT, OKa3aHUs YCIIYT), [0 OT3bIBY C BHYTPEHHETO phIHKa TOBAapOB
(paboTt, ycnyr), He COOTBETCTBYIOIIUX MPEABSABISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATE/ILCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryIUpPOBaHUM 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKypaTypsl U (efepanbHble OpraHbl HCIIOTHUTEIBHONW BIACTU MaTepUaibl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIWIL, OCYIIECTBISIOUIMX IPOU3BOJCTBO M pealn3allio TOBAPOB
(BIMOJIHEHHE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSBISIEMbIM K HUM 00s3aTebHBIM
TpeOOBaHUAM, a TaKXKe HapylIalolMX MpaBa NOTpeOUTENeH, yCTAaHOBJICHHbIE 3aKOHAMHU U WHBIMHU
HOPMAaTHBHBIMHU NMPABOBBIMU akTaMu Poccuiickoit deneparuu;

oOpaimiateCss B OpraHbl MPOKypaTypbl C Mpochb0aMu TPUHECTH TMPOTECTHI O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eepaibHBIX OPraHoOB HCIOJHUTENBHON BIACTH, AaKTOB OpPraHoOB
WCTIOJTHUTENBHOW BJACTH CyObekTOB Poccuiickoit @Dexepanu ©W  aKTOB OpPraHOB  MECTHOTO
caMOyTMpaBlieHUs, TPOTUBOPEYALTUX 3aKOHAM U MHBIM PETYIHPYIOIIMM OTHOUIECHHUS B OOJIACTH 3alllUTHI
npaB MoTpeduTeseli HOpMaTUBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpaiiarecss B CyIObl C 3asBJIICHUSMH B 3allUTy MpaB MOTpeOuTEeNed M 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeouTeNnel (Tpynibl MOTpeduTeNel, HEOTPEAEICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMHUPOBAHUM OTKPBITHIX U
00LIEI0CTYMHBIX TOCYIaPCTBEHHBIX MHPOPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3alIUTHI IPaB NOTpedOUTENEeH,
KadecTBa ¥ 0€30MacHOCTH TOBApOB (paboT, yciyr).

Wudopmarys 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 18 wuwona 2011 2. N 242-D3 6 cmamwvio 46 6Hecenbl uUsMeHeHUs.,
ecmynarouue 6 cuny c 1 aseycma 2011 2.

Cm. mexcm cmamou 6 npeovloyuiel peoaKuyuu
Crarbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOPEEICHHOTO Kpyra noTpedurenen
TAPAHT:

CM. DHIMKJIONEIMHU U IpYTrMe KOMMEHTapUH K cTaThe 46 HacTosmero 3akoHa

Opran rocyqapCTBEHHOTO HaJA30pa, OPraHbl MeCTHOIO CaMOYINpaBJieHusi, OOIIECTBEHHbBIE
o0BbeAMHEeHUS TOTpeOuTeNnel (MX accolralu, COI03bl) BIIpaBe MPEIbSIBISITh HCKH B CYIbl O IPEKpaIleHUH
MPOTUBOIIPABHBIX JIEHCTBUIN U3rOTOBUTENS (MCIIOTHUTENS, TPOAABIla, YIIOTHOMOYEHHON OpraHU3aIuy UiH
YIOJIHOMOYEHHOTO HWHJIMBUAYAJIbHOTO MPEINpPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU HEOMPEIEICHHOTO
Kpyra rnorpeouresnei.

[Ipu ynoBIeTBOPEHUH TAKOTO MCKa CYJl O0OS3bIBAET MPABOHAPYIIUTEINS JOBECTH B YCTAHOBIECHHBIN
CYJIOM CpOK 4Yepe3 CpelcTBa MacCOBOW MH(OPMAIIMH WM MHBIM CIIOCOOOM JI0 CBEICHHUs MOoTpebuTeneit
pelieHue cyna.
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3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amuTe npas notpeduteneil” (c U3MEHEHUSIMH U JIOTIOIHEHHUSIMH)

BerynuBiiee B 3aKOHHYHO CHIIy pELIEHHE Cyla O NPU3HAHUU JICUCTBUM HW3rOTOBUTEIIA
(I/ICHOJIHI/ITGJ'DI, npoaaBua, yTIOJIHOMO‘-IGHHOfI opranu3ainvi HJIA YIIOJHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O
IpealpUHUMATENs, MMIOPTEpa) MPOTUBOIPABHBIMU B  OTHOLIEHMM  HEONPEIEIIEHHOIO  Kpyra
notrpeduTeneil 00s3aTebHO Ui Cy/Aa, PACCMATPUBAIOIIETO WCK MOTPEOMTENS O 3alluTe €ro Ipas,
BO3HUKIOUX BCJICACTBHUC HACTYIUICHHA TI'PAKAAHCKO-IIPABOBBIX HOCJICI[CTBI/Iﬁ HeﬁCTBHﬁ HU3roTOBUTCIIA
(ucnosiHUTENSA, MPOJABIA, YIOJHOMOYEHHOW OpraHU3allMd WM YIOJTHOMOYEHHOTO WHAMBHUIYaIbHOTO
IpealpUHUMATENs, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJIU JIM MECTO TaKUE JAECUCTBUSA U COBEPILEHBI JIU
OHU U3roTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, mpoaaBLoOM, ynOJIHOMO‘-ICHHOfI opraHH3auHeﬁ 01041
YIOOJIHOMOYCHHBIM MHANBUAYAJIbHBIM IIPCAIIPUHUMATECIICM, HMHOpTCpOM).

OnHOBpEMEHHO C Y/IOBIETBOPCHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accouuanuel, COH30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B HHTEpecax
HEOTIPENIEIEHHOTO Kpyra MoTpeOuTeNeil, Cyq NpUHUMAeT pEIIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
00bEIMHEHUIO TOTpeduTeNneld (MX accoluali, COK3y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
IMOHECCHHBIX 110 ICITY CYI[€6HI>IX HU3JICPIKCK, a TAKXKEC MHBIX BOSHHUKIIUX 10 06pameHH$1 B Cya ¥ CBA3AHHBIX
C paccMOTpEHHEM Jiella HeOOXOAMMBIX PacXoJl0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOM
OKCIIEPTU3bl B CIIydae BBISBICHUS B pE3ylbTaTe IPOBEACHUS TAKOM SKCIEPTU3bl HapyIICHUS
00s13aTeTBbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciyram).

[Ipesunnent Poccuiickoit deaeparum b.Enbuun

Mockga, /lom CoBeToB
7 depanst 1992 rona N 2300-1
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